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Abstract
.r

This report'is a study of library cooperation, of how and

in what ways it can be enhanced, and of the forces which work

against such efforts. It compares three contiguous schools in

the upper midwest--a teacher's training college and private

4 year college in one state with a land -grant university in

another. It examines the premise that libraries in each of

these thre' different institutions can merge once of their major

divisions -- technical services--into a single administrative unit.

Potential benefits from such a merger were felt to be economic,

:political, social, and educational. The investigator found that

these schools were not yet ready for such a merger. A rationale

is supplied which supports this recommendation together with

several alternative courses of action which will allow the

schools to begin preparing for such a move as painlessly as

possible. Accompanying this rationale is a methodology for

analyzing library cooperative proposals. The methodology

includes a questionnaire, interview techniques, a statistical

analysis of acquisition (on-order) file to determine potential

overlap, a processinediary study, flow process charts, a staff

dispersion study,,cost analysis, and a policies and procedures

analysis chart.
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INTRODUCTION'

Background of Survey: This is a study of Library cooperation, of how
and in what ways it can be enhanced, and of the forces which work against

such efforts. It was initiated at the request of three Library Directors

in upper midwestern Schaols where there haE been a strong history of

successful cooperative projects at both the School and Library levels.

It is worth pointing out that this investigator was assured by top adminis-

trators in each School visited during this study that the most successful
demonstrations of cooperation between the three Schools had occured as a

result of Library activities.

The purpose of this study is to gain further insight into the impact

of these cooperative efforts and to determine if there are any additional

areas where future cooperation might prove successful,specifically in

Technical Services. It will examine the premise that Libralies in each of

these three different institutions of higher education can merge one of

their major divisions into a single administrative unit. The benefits from

such a merger could be economic, political, social, or educational.

One of the major reasons for this study is that economic fact of life

which has gripped all of higher education - curtailed budgets. Indeed, one

School administripor (not as librarian) informed this investigator that he

would require an 18% increase in his budget just to maintain existing services.

One can easily appreciate.the magnitude of those forces which face Li-

braries by examining the recent increases in subscription prices of journals.

Some examples of these increases are given in Table 19 and were taken from

a recent issue of Library Resources
0
& Technical Services (31, p. 140).

The college and university administratoi- of today has been placed in

the untenable potition of trying to continue the same or equal services with

less dollars. When budgetary increases are not forthcoming there is only

one-alternative - to curtail spending. The probler thus bee/ones where and

how such action can take place with least damage to the School. Without a

selection of options, it is possible that such curtailment would destroy

muscle as well as fat and thereby jeopardize the quality of the educational

experience offered by each School. Libraries, therefore, must be prepared

to submit a number of options which will yield thesame services or an
acceptable substitute for less dollars rather than more services.for the

same dollars as has so often been suggested.

Academic Libraries have a long history of cooperation and as Patrick

(32, p. 1) points out, "...have proposed cooperative ventures long before the

other parts of their institt.tions expressed any interest in such ventures...."

They are well prepared to meet the challenges of current financial exigencies

with bold new programs. Hopefully, this report can point out some courses

of action as well as pitfalls to be avoided in the initiation of such programs.

Goals and Tasks of Study: This study will undertake to examine the

feasibility of joining the three Technical Services Departments in these

Libraries into one physical entity and of determining such a merger

Could work to the economic 'benefit of all. This will be acCOmpliLhed by

seeking answers to the following questions (tasks) as outlined in the

original proposal:



1. What legal/operational/mechanical.factors operate to deter
formation of a centralized technical services unit?

2. What legal/operational/mechanical factors operate to encourage
formation of a centralized technical services unit?

3. What overlap is there in journal holdings (titles)?

4. What are the possiblities of overlap occurring in the on-order
files of each member institution? What institutional charac-
teristics are reflected in these files?

5. What potential is there for the central storage of lesser used
material by Consortia members?

6. For each Department in each institution determine or'prepare the
following:

a. How long does it take to catalog a book (title)?

b., Haw long does it take to process a book through acquisitions?

C. How much does it cost to catalog a book?

d. How much does it cost to order a book?

e. What forms/files are presently in use in each Catalog Depart-
ment? In each Acquisitions Department?

f. Prepare a flow process chart showing the movement of a new
title through the Catalog Department?

g. Prepare a flow process chart showing the movement of a new
order through the Order Department.

7. Hoy are other T.S. activities handled? For example, searching and
verifying of bibliographic requests, ordering and preparation of
cards, binding, serials check-in, catalog-maintenance and book-
keeping/accounting? Discover what commonality or consensus

exists in these operations.

Settin of Survey - General Institutional Characteristics: The prin-

cipals in this investigation are a land-grant university in one state; a
church school and a teacher trainicollege in another. The two states

concerned are Minnesota and North Dakota. Any proposed cooperative endeavor
must, therefore, be prepared to bridge the gap between the needs of a college

and those of a university, between the funding requirements of private and

of public sector support, as well as cross state boundaries with all the

bureaucratic paraphernalia such actions require. For a more detailed

summary of those general institutional characteristics which could affect

such a merger the reader should examine Chart 1 Policies and Procedureat

General University in the Findings portion of this report.

2



Description of Participants - the Libraries and Their Cooperative
Projects In Each Institution: Cooperation can cake place at many levels

and call assume many forms. Libraries can share their resources (money,
staff, holdings, services, equipment, expertise, records, and physical _plane)

in a number of ways. :Indeed, the three Libraries examined here have already

J,egun such efforts despite their many differences. :coperative projects

already underway include the following:, a union list of periodical holdings

involving major Libraries in the area, the sharing of catalog cards for

microforms, exchange of standing order information, a teletypewriter com-
munication network, photocopy service, and a shuttle service.

There were as many differences as there were similarities among the

three principals of this investigation. Size of the staff ranged from_ 32

to 14 not counting part time or student help, operating budgets varied from

$550,601 to 232,286, number of volumes in book Stock (1972/73) ranged from
255,600 to 161,115, and hours of opening from 83.5 to 88 per week.

So we find a number of disparities between these three Schools which can

and will affect any cooperative moves. For's more detailed discussion of

these differences and similarities, the reader should examine Policy and

Procedure Charts 2 - 7 with their index Chart 8.

Benefits Liabilities sualities and Prere uisites of Cooperation -

The Literature Review: The strength of any cooperative venture lies in the

intrinsic differences of its members and in the ability of these differences

to complement and to support one another in the context of,a common purpose.

Both iniividuality and commonality are thus essentia1:to any cooperative

endeavor. Put another way, one may say that the strength of any coopera-
tive program lies in its commonality of purpose and product, and in its

differenCes of program. Hammer and Sokolski pointer: to such commonality

of purpose and product in their discussion of the success achieved by the

Massachusetts Central Library Processing Service, "...a processing center
can only be successful if the members agree to accept a standard product
and to coordinate their needs with the needs of the ether members.... The

principles of cooperation, standardization, and mass production have been

the secrets of success in this processing service...." (22, p. 125).

Kilgour has added a slightly different dimension to this theme by noting

that, "...a truly cooperative cepter establishes goals, that are not achiev-

able by individual libraries...." (24, p. 138).

There are a number of successful processing centers and academic li-

brary consortia in the United States (22, 23, 24, 25, 28). Kilgour

(24, p. 138) has summarized the three qualities which characterize their

success: First are those things which make "...possible the establishment

of new objectives for a group of cooperating libraries as distinguished

from the classical goals of individual libraries...." The second quality

of cooperation he calls "...the sharing of resources without cost to the

institution providing the resources...," and the "...third quality of coopera-

tion is the pooling of human and financial resources to achieve a system

unattainable by individual libraries...."

True cooperation thus requires both consensus and individuality in

order to survive and grow. Individual programs and strengths must continue

but always on the common ground of purpose where benefits are assured to



all participants. This does not refer solely to the economic or societal
benefits, although they must not be minimized, but to the much broader
unity of educational purpose which brings people/institutions together for
a better tomorrow yet allows each participant freedom to seek, discover,

and develop those things which it does best, to build their own centers
of excellence if you will, and at the same time makea each library obligated.
to its neighbor for those things it cannot or will not do for itself.

A

16
4

<1.



a

METHODOLOGY OF SURVEY

Work Schedule for the Investigation: This study began April 7 in a
preliminary interview with the Directors of the three Libraries concerned.
April 7, 8, and 9 were spent in exploratory sessions and in reviewing the
proposal. Work actually began at Library C during tie week of April 21-27.

The followidg week, April 28 - May 4 was spent in Library A. Questionnaires

and diary studies were also distribUted to the Libraries during this second
week. The final week-of data collection, May 19-24, was spent in Library B.

In each Library a number of tasks were undertaken and survey techniques
used. These were as follows: interviews, anonymous questionnaires distrib-
uted to Library, staff (everyone on the payroll), systematic sampling, staff
dispersion, review of documents and files, flow-charting of selected opera-
tions, diary studies, and the construction of policies and procedures charts.
Each of these will be discussed in more detail in the following sections.

Questionnaires: Early in the study an open-ended questionnaire was
drafted and distributed (April 25-26) to all staff in each Library. This

was done in order to assure as broad a base of representative input as

possible and to allow all who wished to be heard a chance to make their
feelings known regarding the proposed merger. A copy of the survey
instrument used with its attached cover letter accompanies this report as
Exhibit 1.

Replies to this questionnaire enabled the investigator to obtain a
demographic profile of the respondents as well as their anonymous reactions
to the proposed merger. Although the three open-ended questions asked were
essentially the same as those posed during the interview, the investigator
felt it was necessary to use them both places. The questionnaire allowed
the respondent to remain anonymous while the interview allowed the inter-

viewer to probe for additional details/reactions from the respondent.

Response to the questionnaire ranged from good (Library A 1.77) to
fair (Library C 50.7%r, and was judged acceptable for the _purposes of this

analysis See Table 1 for a summary of questionnaires sent /received,
response rates, and a demographitprofile of the respondents. Replies to

the questions have been tabulated in Tables 2-6 and 8-10.

Questions 5, 6, and 7 of this questionnaire were open-ended and each

respondent vas encouraged to write out his reply. Many did,so and these

afforded the investigator an excellent insight into the., reactions of staff

to the proposed merger. All questionnaires were anonymous and the respondents

were quite candid in their replies. A cross section off these replies

accompanies this report as Exhibit 2, "A Digest of the Narrative Replies

Written In Response to Questions 5, 6, and 7." These will be discussed in
more detail in the Findings portion of this study'.

Compilation of the data taken from this questionnaire was Ftrformed
using a standard set of statistical programs titled SFSS. -An explanation
of this package is contained in a book by its developers Nie, Bert, and

Hill (2). This set of programs enabled the investigator to calculate
sums, means, variances, frequencies, percents:way and to cross tabulate .

17
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them in' A fashion which would have taken much longer if done by hand. This

is an immensely useful set of programs and should receive wider attention

among members of the library profession.

Interviews: In addition to the sending out of anonymous questionnaires

this investigator elected to use individual and iro..? interviews as survey

instruments. This was done in order to allow the investigator to probe the

replies of the respondents with the goal of opening up areas of concern or
problems which had not yet surfaced. Oral interviews allowed the investi-

gator to follow-up a line of questioning which, he could not have done using

only a"written questionnaire. These meetings also helped to clear the air

and to reassure the respondents that this survey wasnot being done simply

to find data supporting a decision already made. Indeed, at no time during

the course of this survey did anyone attempt to influence its findings'for

or against the merger. Each respondent sought only to present his/her own

views in as clear a fashion as possible.

In order to strive for maximum input from all Library staff, care was

taken to interview as many professional, paraprofessional, classified, and

student employees as wished to be heard. N6 student employees as such

asked to be interviewed, however, although a.number of student wives (as

clericals) were interviewed. Interviews were conducted either on an indi-

vidual basis or in group meetings. In addition, the investigator attended

at least one staff meeting in each school plus the TCL Periodicals Union

List Committee (April 22) meeting as an observer. This was done in order

to introduce the Principal Investigator to the sta0, to make certain

everyone understood the purpose of the survey, and to give the P.L. a

flavor of staff concerns and actions. Interviews were held with Library

staff in each school. The number of staff, interviewed was as follows:

Library A l9 Library B 9, and Library C 7. The investigator met with

all classified staff as a, group in Library-B.

In order to obtain further insight into the problems of cooperation,

interviews were conducted with various administrators outside the Library.

TheSe included the T.C. Provost, the T.C, Coordinator on each campus, the

administrative officer on each campus to whom the Library reported, the

administrative officer responsible for the business and/or financial opera-

tions of that school, and the former T.C, Libraries Coordinator and his.

Assistant.

Each person (group) interviewed was asked three questions in the

following order:

1., What do you see as the major benefits to be gained from a single

cooperatiye processing (T.S.) center for all three Libraries?

2. What do you see as ,the major obstacles to such an agreement?

3. Haw and in what other areas do yoti envision cooperative agreements

working between the Libraries in,question.

A secondary purpose of this interview schedule was to allow the P.I.

to answer, in as candid a fashion as possible, all questions concerning



the proposed merger. The interview also served to encourage staff input.
This technique was found to be successful in that it elicited a broad range
of replies, although some negative reaction to the merger was encountered,
it was certainly in the minority with each staff adopting a wait and see

attitude. Most staff member" elected to reserve Judgment until the data
was assembled and the recommendations prepared. -Indeed, each staff seemed

receptive to the idea of one center and, with a, few exceptions, most felt

there could (in the sense of might) be sayings of money, staff, and time.
In support of this view,' the reader is referred to the narrative replies
in Exhibit 2 and to the interview section of the findings reported by this

investigation

The'number of interviews (both in and out of the Library) held in

each School was as follows: School ,A 24, School B 15, and School C 13.

Analysis of the Acquisition (On-Order) File: In order to determine
the characteristics of those items on order in each Library and to discover
what level of overlap was likely to be encountered at any given moment
between the three on-order files, a systematic sampling study was conducted.
Information concerning the sample and how it was taken may be seen in
Table 12. Each sample yascompard with the entire on-order file main-
tained in each of the other two Libraries.. All samples were drawn and
compartions made during the week of April 22-28. The characteristics of

each file mey be seen in Table 11. All conclusions are based upon the

assumption that the on -order file at the moment sampled was typical of the
file during the entire year and that no atypical conditions existed during

this study.

For the most part this was a straightforward sampling problem in which

sample sizes ranged from 7.69% to 8.94% of the file. See Table 12. In

addition to the amount of overlap existing between the on-order files, the

Apmples were also used to answer other questions regarding the quantity of

items on order which contained an LC card number, were in English or a

foreign language, were published in/outside the U.S., and were published

within the last 6 years. Distribution of the dates of-publication may be

seen in Table 13 where the numbers of publications bearing a given date

have been tabulated. Dates of publication listed here were the most recent
date for items having several dates or'the latest date issued for items.

which were copyrighted and then reissued at a later time.

In so far as possible no standing ordere for serials were included.

Standing orders for Library A were noted in the on-order file of Library B;

however, bdt were not included in the sample drawn from that file.

Since one of the questions to be answered by this investigation
regards the feasibility/possihility of being able to batch orders, i.e.

send in more than one order for the same book at the same time, it was

important to determine the extent of any overlap betweel the three on-order

files. The assumption being that where overlap existed it' would be pos-

sible to order two or more copies at thersame time and thereby accrue a

processing advantage. Such overlap would also'serve to indicate the

presence of common purchases and/or the existence of common interests.



In order to obtain some quantitative measure of overlap and its
likelihood of occurrence confidence intervals (95%) were drawn around each
,overlap ratio for a comparison between the two files using the following
equation:

. t a i) N n
.. a/2

-

in which P the best estimate we have of the overlap ratio

n sample size

N population size

1.96 a constant used for the 95% C.I.
a/2

Equation 1

'Processing Diary Study - Acquisitions and Cataloging Departments:
In-order to discoer the amount of time reluired to process an item (rather
than the placing and receipt of the order itself) through the Acquisitions
and Cataloging Departments in eacof the Libraries examined, a diary study
was conduCted. This was accomplished by means-of a processing slip
(See Exhibit 4) which was added to each piece-as it was unpacked by the
Acquisitions -Department. The date (Julian) of unpacking was then written
on the slip as the day when the study began with-the glitials- of the recorder.

Note that this technique is not intended to measure vendor performance or
the time taken to deliver a book to the Library, only the in-house proc-
essing time. This diary slip accompanied the book all through the proc-
essing cycliVith appropriate Julian dates added as the book left the
Acquisitions Department, as the book arrived in the Cataloging Department
(not always the same day or even the next day in some cases), and finally
as the book left the Catalqgilii Department for the public area. In each

case the initials of the reeordev were also added to the-slip. This device
enabled the author to calculate the number of days an item was kept in
each Department by subtracting dfly in from,!4m-iout. .Wklenever day in
equals day out, processing time was taken as one.'

Seven hundred diary slips were prepared and, distributed in Library A
and seven hundred in Library B. In each case six hundred were given to the
Acquisition Librarian with the request that he/she begin the study on day
121 (Library A) ,sand on day 123 (Library B) .

One hundred slips were planted by the P.I. in books along the shelves

of the Cataloging Departments in Libraries A and B. This was done in order

that the study would reflect riot only the current processing load but what-

ever problems might have been pub aside for special handling or attention.
Unfortunately, a very high proportion of these items have npt yet emerged

from the processing cycle (as of July 15, day 196), and it is assumed that

they a.re'still in cataloging awaiting handling. The number of returns may
be seen in Table 15, "Suadary of Methods and Timetable for the Processing

Diary Study."

* This equation was suggested by Dr. Thomas'Boardman of the C.S.U.

Statistics Department. 20



No slips were distributed in Library C due to the absence of a
backlog in the Acquisition Department and because information on the time
required to process a book could be more easily developed from another
source.- See dedication page in Exhibit 23c where date of arrival isvritten.
Dativfor Library C was acquired by subtracting this date (the date that item
-arrived in the Library) from the date On which that truck load was moved
into the public service area. This was assumed to be the amount of time
required by the Cataloging Department in Library C to process the book.
tSee Table 15.)

% -

All data acquired in the diary studies was manipulated by the computer
to show the mean processing time for acquisitions and cataloging, standard
deviation, standard error of the means, and a 95% C.I. - around this mean

using the equations:

. Standard deviation

Standard error of the mean

n X
2

- (EX)
2

n(n - 1)

s = s/
\fi7

and the 95% C.I.around the mean

X. ± t dfs
a/2 rc.

I

Equation 2

Equation 3

5

Equation 4

rThis still left a fairly high proportion of the planted slips.not yet
accounted for (as of July 15). In order to discover a revised mean processing
time for the slips received' after July 15 of the One hundrAd planted cata-
loging slips, Dr. Thomas Boardman of the C.S.U. Statistical Lab. suggested.
the following equation based upon .ari exponential distribution:

r i1+ OR r) T

N A Equation 5

X.

A
Where x. revised estimated mean value (days)

r = number returned

N number-sent out

T g total number of days each slip has been out, i.e. today's

--date minus the date whin, the slips were planted

iF . calculated mean time for allooks.
1

4



Thus when Library A Library B

r '16 41

N 100 100

T 196-121 196-123

1
16.8039 19.2104

Time in Cataloging A
x.

410 days 127 days

If this value is recalculated (August 1) on the basis of samples which

have been received after day 196 but before day 213, then we find that of

those slips planted in the,Cataloging Department the total number which

have now returned is:

Library A 16 + 17 new 33 riot:

Library B 41 + 50 new 91 rB

and

r

T
A
-213 -- 121 -92

Oi

T
B

1. 213 - 123 = 90

Using Equation 5 we now find that the number of days required to.process a
book through-Catalogina is:

e."

Librlry A 203 days

Library B 28 days

Flow Process Charts for Acquisitions and Cataloging Departments: These

diagrams are intended to show the movement of materials and/or processing
documents through the respective Departments in a series of sequential steps.
This techniquE is based upon one suggested, by Dougherty and Heinritz (30).

Charts were Prepared for eachlibrary as follows:

Library A:

1. Steps To Order A Book

2. Handling of Gifts (Monographs)

o' r

22_ 11.



a

D.

J

3. Processing Of Standing Orders (Serials)

,4. Movement Of-An invoice Fox Books Received

5. Processing Through Cataloging (Books)

6. Recataloging (Dewey to LC)

7, XWIIAT

pbrary B:

1. Steps To Order A Book

2. Book Arrival Cycle

3. Handling Of Gifts

4. Checking In Of'Documents

Library C: 1

1.( Steps To Order A Book

2. Book Arrival Cycle

3. Processing Through Cataloging

4. Order cycle- Director's Office

I

Staff Dislersion Study:, This part of the survey was undertaken to
determine how far Library staffmembers have beep dispersed from those work

, areas or files.they would normally be expected to use in the course of their

everyday activities. The purpose of such an analysis is to submit recom-
mendations on the best physical location for a cooperative processing,
center.

'Staff work areas (desks) and files in both the Acquisitions and Cats-
'losing Departments for each Library were examined as well ass rough approx-
imation made of the total available square footage for each function.
,Firidings have been presented in Tables 17 rnd 18.

Calculations use the basic TMU or Time Measurement Unit-described by
Crossa and Nance (26, p. 39) in which one 11U .00001 hour, .0006 minute,

or b36 second. Time Measurement Units can also be thought of as
100,000 In one-hour, 1670 1.1. minute, and 28J. second..

Maynard (27, p. 5-113) suggests a standard of 15 TMU's per utride fOr^

the basic :Lay motion of unobstructed walking. This is quite close to the

standard of three miles per hour walking speed as follows:

a

V

23
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I)

3: miles 15,840 ft. 264 ft. 4.4 ft. . 2.2 26,4 inch step

400our = 60 minutes 1 minute second' .5 second .5-second 4

. _.-

. Rr a 26.4 inch-stride every half second.
1 .. ,

, c
Maynard's 15 TMU's per step giVes

..,

(

,

.

15 TMU) (.036 seconds .54 seondsrstep
1 . step TMU

.

. t , .

or one step
*

every half second. Multiplying .54 by the, number of steps
shoWn'in each cell of Table 17 gives the travel time necessary to move
between these two points.

-4,

If we consider that an.8 hour day will have.69 x 60 x 8'= 28,800 seconds
then Table 18 shows the percentage of'each day spent in a conservative 8
round or 16 one way trips made by respondents.

Cost Analysis:. The cost analysis techni4uts used 11 this study were_

perforce very elementary and unsophisticated. This was due both to the in-

complete datiobtained and to the lack of consistent definitions for these

data elements.

.

Dollars wefe adapted as the only measure of cost rather. than the more

traditional economic definition of cost as benefits foregone. Thus dollars,

when taken in the context Of this report, are used'as a comparative Measure
(yardstick) to calculate resource consumption against units handled/produbed.

In any comparative-study where t investigator wishes to derive unit

costs from operational costs, there a four basic cost centers which must be

considered in the construction'of the costing algorithm. In this study these

are: 1. the number of units produced. or handled by the. Acquisition and

Ai;
Cataloging Departments, 2. the hours (annual) of. staff time required to
produce these units, 3. the real d011ars.(annual salaries not including
deductions or fringe benefits) paid the staff in order to-obtain these hours,

and 4. whatever.overbead contributions the investigator feels should be

attached to the operitiorof that administrative-unit without doing violence
either to the cost algorithm or'to the derived unit costs. Overhead thus

becomes a matter of one's philosophy of costing and can be as inclusive or
as-exclusive as one chooses to make them. All of this must be considered
within a common time frame determined before the data are acquired and st.bject

to consistent definitions. The result is a cost per unit produced. See

Table 22.

Under the circumstances dictated by thls study, the investigator has

chosen to consider as overhead all of ttie fringe benefits currently available

to the staff whether they elect to take them or not. See Policies and

Procedures Chart.. This includes such thi-ngs as payments by the School toward

social security, all categories of leave, travel allowance, tuition.waiver,

all types of insurance, all retirement benefits, moving-costs, etc. For a

list of these see Policies and Procedures Chart 2.

T

* Strides measured for those people in Libraries A, B, and C used to gather

this inTormation were: 23", 26", 36", 25".

24
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The rationale behind this strategy is that staffing patterns are
established and budgets prepared (with costs subsequently incurrdd).as if

these fringe benefits were taken. Fringe benefits used in this study were
'quantified as an aggregate percentage of staff budget (salaries,for'that

Dept.) in each Library. These were quantified at 16% for Library.A, 17%

for Library B, and 18%.for Library q. In addition to the fringe benefits
allowed each staff member, 4% of 'the Departmental salary budget was applied
to cover administrative staff (those outside the Dept. such as the Difector,

his secretary, etc.) costs, and 6% of.each Departmental salary 'budget will

be added to include those operational costs (overhead) incurred by the entire
Library such as heat, lights, phone, lawn care, snow removal, equipment
replacement; building maintenance, etc. See Table 22.

7

4.

t
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FINDINGS

General:,

L. The Libraries reviewed it this investigation are not yet ready
to merge their Technic:11 Services Departments into one central cooperative

processing center.

A. further word of explanation and supporting documentation follows.

The attention of the reader is directed specifically toward the. information

in the Policies and Procedures Charts which accompany this report. ,Chart 8

is a summary i-Ldex. The attention of the 'reader is also invited to the

Recommendations portion of this report.

2. Items in one Library are not always available to any user from

the other two Schools. For example, curriculum. materials in. Library C may

not be circulated to students from School B. In addition, periodicals do

not circulate to all students or faculty within the system. See Chart 4

Items 5 and 6, and Recommendation 10.

3. One Library (B) has elected to catalog U.S. Government Documents
using LC proof slips and/or original: cataloging. Documents are listed in

the card catalog using corporate entries. The filing rules goverAing the

arrangement of such entries are quite complex with the result that the

patron has great difficulty finfing such material. For examples of this

complexity see Exhibit 7, "Catalog Cards Illustrating.Filing Order Used for
Corporate Entries of U.S. Government Documents In Library B." Additional
examples of U.S. Government Documents and how they are treated in this

Library may be seen in Exhibit 8, "How U.S. Governments are Catalogued."

For recommendations on this problem see, "Recommendations - Library B fl."

4e Non-print materials are not always handled in the same or even
similar ways by each of the three Libraries. Indeed, there is a variety of

'guides/codes now in use for the handling of such material by the three

Libraries studied. For example; Library A uses references 9, 12, and 13

as guides for the handling of their non-print materials; Library B uses 9

and^14; while Library C uses 9,,12, and 14 in organizing and preparing for

use their non-print materials.

It is interesting to note that this follows a national trend pointed

out by Chan in her )6rticle on the "Year's,Uork in Cataloging.and Classifir-

cation 4..." She states that, "...the.area. most-in need of standardization
is cataloging of nonbbok materials..." (29, p. 109). See Recommendations -

Cataloging 9. -.

. 5. Spine labels are prepared for books (monographs and boudd'period-
,

icals) in a variety of ways and placed on the spines using in-house codes
which differ from Library_to Library. .Altheugh there is-some unifOrmity

here, it is'quite 1iinited and more will be required before a uniform product

can be obtained. See. Exhibits 21a, 21b, and 21c. .

.64
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6. There are a number of differences in cataloging practice which

have resulted over the years in a variety of cards for the Same book, See

Exhibits 12 and 13.

7. Ready-made catalog cards.for large sets of retrospective holdings
are not alwayl shared with the other two Libraries. This is not a good.

4
practice and should be discouraged. See Exhibit 22.

8. Differences in accounting and State fiscal policies pose very
seriousl'obstacles to any merging of Technical Services. Indeed, this author

sees no way to reconcile these differences short of legislation. Examples

of such restrictions may be seen in-Items 2t419, and.34 in Chaff 3, Item

)1 ln Chart 5, and Item 12 in Chart 7% .See Recommendation 9.

9. Each Library could gain much
effort and systems analysis. See the
Procedures Charts which follow.

4
from a concerted work simplification
Processing Charts and the Policy and

Summary of Procedural/Operational Differences and Similarities By
Department: jatroduction. There were numerous threads of commonality as

well as disparity which ran through the study. These will be preented with-

out narrative in a series of Policy end Procedure Charts.i Essentially this

is an inventory of those factors which could have an impact upon the

proposed merger. These are as followslor each area investigated:

.Chart I. Policies anaTrotederee:if9enerallJniversity

Chart 2.
o

Policies and Procedures: General Library - Staff

Chart 3. Policies and ProcedureA: General_Library - Operation

Chart 4.

Chart 5.

Chart 6,.

Chart 7.

Chart 8.

Policies and Procedures: Aireulation

Policies and Procedures: Acquisition

Policies and Procedures: Cataloging

Policies and Procedures: Periodicals, Serials, and Binding

Summary Index to the Legal/Operational/Mechanical Factors
Which Operate to Inhibit/Encourage A Merger

Whenever possible precise data was gathered for this portion

tion. This was not always possible, however, because of the
factors (note expecially the section on Fringe Benefits), Jr

conditions which may have changed during the study. What.is

is incended to give the reader a flavor of those differences
and which must be reconciled in the event of a merger.

of the investiia-
many qualifying
because of
presented here
which new exist

10.. There were decided differences. in tax (income) levels ,between
Minpesota an'd Nori Dakota. This was especially ncticable in the $5,000 to
$8,000 bracket., For example; apstaff member earning $6,000 a year in North
Dakota would pay $160 tax whillgethe same staff member in.Minnesota would pay
$375. 'Please.remember that Oele figures were taken from Table 21 and

%represent approxitilatiOns which have not taken into consideration deductions,

exclusions,' etc. for each State.

2,7
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r
a
t
e
s
.

C
a
n
 
b
e
 
c
o
n
v
e
r
t
e
d
 
u
p
o
n

t
e
r
m
i
n
a
t
i
o
n
 
t
o
 
i
n
d
i
v
i
d
u
a
l

p
o
l
i
c
i
e
s
 
w
i
t
h
o
u
t
 
e
v
i
d
e
n
c
e
 
o
f

i
n
s
u
r
a
b
i
l
i
t
y
.

T
I
A
A
-
C
R
E
F
 
o
p
e
n
 
t
o
 
f
a
c
u
l
t
y

F
a
c
u
l
t
y
 
r
e
q
u
i
r
e
d
 
t
o
 
j
o
i
n

w
i
t
h
 
P
r
o
f
.
 
o
r
 
A
s
s
o
c
.
 
P
r
o
f
.

S
t
a
t
e
 
T
e
a
c
h
e
r
s
 
R
e
t
i
r
e
m
e
n
t

r
a
n
k
 
o
r
 
e
q
u
i
v
a
l
e
n
t
 
(
w
h
e
n

e
m
p
l
o
y
e
d
)
 
a
n
d
 
t
o
 
A
s
s
t
.
 
P
r
o
f
.

a
n
d
 
I
n
s
t
r
u
c
t
o
r
 
a
f
t
e
r
 
2
 
y
e
a
r
s

s
e
r
v
i
c
e
.

U
n
i
v
.
 
m
a
t
c
h
e
s
 
5
%

o
f
 
s
a
l
a
r
y
.

N
o
r
t
h
 
D
a
k
.

P
u
b
l
i
c
 
E
m
p
l
o
y
e
e
s
 
R
e
t
i
r
e
m
e
n
t

p
l
a
n
 
r
e
q
u
i
r
e
d
 
o
f
 
e
m
p
l
o
y
e
e
s

w
h
o
 
a
r
e
 
n
o
t
 
p
a
r
t
i
c
i
p
a
t
i
n
g
 
i
n

a
n
o
t
h
e
r
 
p
l
a
n
.

P
a
r
t
i
c
i
p
a
n
t
s

c
o
n
t
r
i
b
u
t
e
 
4
%
 
o
f
 
s
a
l
a
r
y
 
a
n
d

U
n
i
v
e
r
s
i
t
y
 
m
a
t
c
h
e
s
-
.

A
s
s
o
c
i
a
t
i
o
n
 
a
n
d
 
c
o
n
t
r
i
b
u
t
e

4
%
 
o
f
 
s
a
l
a
r
y
 
w
h
i
c
h
 
S
t
a
t
e

m
a
t
c
h
e
s
 
w
i
t
h
 
4
%
,
 
a
t
 
t
h
e

b
e
g
i
n
n
i
n
g
 
o
f
 
3
r
d
 
c
p
n
t
r
a
c
t

y
e
a
r
 
a
l
l
 
f
a
c
u
l
t
y
 
m
u
s
t
 
c
o
n
-

t
r
i
b
u
t
e
 
5
%
 
o
f
 
s
a
l
a
r
y

(
$
6
,
0
0
0
 
t
o
 
$
1
5
,
0
0
0
)
 
a
n
d

m
a
t
c
h
e
d
 
b
y
 
s
t
a
t
e
.

C
l
a
s
s
i
-

f
i
e
d
 
s
t
a
f
f
 
r
e
c
e
i
v
e
 
b
a
s
e
d

u
p
o
n
 
a
v
e
r
a
g
e
 
s
a
l
a
r
y
-
f
o
r

h
i
g
h
e
s
t
 
5
 
s
u
c
c
e
s
s
i
v
e
 
y
e
a
r
s
.

D
e
d
u
c
t
s
 
4
%
 
o
f
 
s
a
l
a
r
y
,

S
t
a
t
e

m
a
t
c
h
e
s
 
w
i
t
h
 
4
%
 
+
 
2
%
.

M
a
y
 
a
u
d
i
t
 
(
o
n
l
y
)
 
c
l
a
s
s
e
s

N
o
n
e

f
o
r
 
n
o
 
c
o
s
t
 
(
t
u
i
t
i
o
n
 
&
 
f
e
e
s
)

1

T
I
A
A
 
P
l
a
n
 
W
i
t
h
 
f
a
c
u
l
t
y
 
m
e
m
b
e
r
s

e
l
i
g
i
b
l
e
 
a
f
t
e
r
 
3
 
m
o
n
t
h
s
 
(
o
r

i
m
m
e
d
i
a
t
e
l
y
 
i
f
 
o
n
 
a
 
g
r
o
u
p

p
l
a
n
 
a
t
 
a
n
o
t
h
e
r
 
i
n
s
t
i
t
u
t
i
o
n
)
.

P
r
e
m
i
u
m
 
i
s
 
$
8
.
0
0
/
m
o
n
t
h
 
f
o
r
 
a

f
a
m
i
l
y
 
o
r
 
$
4
.
0
0
 
f
o
r
 
s
i
n
g
l
e

p
e
r
s
o
n
.

T
h
e
 
C
o
l
l
e
g
e
 
p
a
y
s
 
h
a
i
f
.

N
o
 
m
e
d
i
c
a
l
 
e
x
a
m
 
r
e
q
u
i
r
e
d
.

P
a
r
t
i
c
i
p
a
t
i
o
n
 
r
e
q
u
i
r
e
d
 
f
r
o
m

t
e
n
u
r
e
-
e
l
i
g
i
b
l
e
 
f
a
c
u
l
t
y
.
,
_

T
I
A
A
.

F
a
c
u
l
t
y
 
m
e
m
b
e
r
 
w
i
t
h

t
e
n
u
r
e
 
e
l
i
g
i
b
i
l
i
t
y
 
m
a
y
 
j
o
i
n

a
f
t
e
r
 
1
 
y
e
a
r
 
o
f
 
s
e
r
v
i
c
e

(
i
m
m
e
d
i
a
t
e
l
y
 
i
f
 
o
n
 
p
l
a
n
 
a
t

p
r
e
v
i
o
u
s
 
s
c
h
o
o
l
)
.

R
e
q
u
i
r
e
d
,

a
f
t
e
r
 
3
 
y
e
a
r
s
 
o
n
 
f
a
c
u
l
t
y
.

C
o
s
t
 
i
s
 
5
%
 
o
f
 
s
a
l
a
r
y
 
b
y

i
n
d
i
v
i
d
u
a
l
 
p
l
u
s
 
e
q
u
a
l
 
a
m
o
u
n
t

f
r
o
m
 
C
o
l
l
e
g
e
.

F
o
r
 
f
a
c
u
l
t
y
 
s
p
o
u
s
e
/
c
h
i
l
d

p
a
y
s
 
9
0
%
 
o
f
 
t
u
i
t
i

&

p
e
r
s
o
n
 
a
t
t
e
n
d
s

n
a
n
o
t
h
e
r
 
C
o
l
l
o
 
e
 
o
f

a
n
 
L
u
t
h
e
r
a
n
 
C
h
u
i
c
h
.

i
n
c
l
u
d
e
 
g
e
n
e
r
a
l
 
f
e
e
s
,

r
y
,
 
f
o
o
d

s
e
r
v
i
l
e
,

l
a
t
i
o
n
,
 
b
o
o
k
s
 
e
t
c
.
,

f
e
e
s
 
i

c
o
r
d
i
a

t
h
e
 
A
m
e
r
i

D
o
e
s
 
n
o

d
o
r
m
i
t

m
a
t
r
i
c

w
h
i
c
h
 
a
r
e
 
f
a
m
i
l
y
 
r
e
s
p
o
n
s
i
-

b
i
l
i
t
y
.
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e
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W
h
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t
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s
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h
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s
c
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o
l

y
e
a
r
.

D
a
t
e
s
 
o
f
.
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Y
i
s
c
a
l
 
Y
e
a
r
 
I
n

N
o
n
e

N
o

or
,

Q
u
a
r
t
e
r

J
u
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y
 
-
 
J
u
n
e

6
.

W
h
a
t
 
g
r
a
d
u
a
t
e
 
d
e
g
r
e
e
s

P
h
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D
.
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M
e
g
 
M
.
A
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a
r
e
 
a
w
a
r
d
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d
 
b
y
 
e
a
c
h

t.
M
.
A
r
c
h
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M
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E
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c
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o
l
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P
a
l
a
r
y
 
c
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c
k
s
 
a
r
e

L
a
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o
r
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n
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p
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t
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J
u
l
y
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J
u
n
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M
.
S
.
E
d
.
,
 
M
.
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B
i
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W
e
e
k
l
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e
v
e
r
y
 
o
t
h
e
r

F
r
i
d
a
y
)
.

2
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p
e
r
 
y
e
a
r
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F
a
c
u
l
t
y
 
o
n
l
y
 
u
p
 
t
o
 
$
3
0
0
.
 
i
f

d
i
s
t
a
n
c
e
 
i
s
 
3
0
0
 
m
i
l
e
s
 
o
r
 
l
e
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m
a
x
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Y
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p
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.
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.
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p
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c
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u
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o
r
k
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n
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d
a
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t
h
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n
d
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e
r
 
y
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r
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p
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b
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f
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r
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p
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o
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n
a
l
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r
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o
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s
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a
f
f
r
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H
o
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m
a
n
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c
l
e
r
i
c
a
l
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r
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o
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s
t
a
f
f
?

4
 
P
o
s
i
t
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4
 
F
T
E

'
1
7
 
P
o
s
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t
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s

1
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.
7
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F
T
E

8
 
P
o
s
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t
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8
 
F
T
E

6
 
P
o
s
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t
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n
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6
 
F
T
E

9
 
P
o
s
i
t
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o
n
s

9
 
F
T
E

6
 
P
o
s
i
t
i
o
n
s
.

5
.
7
5
 
F
T
E

1
 
P
o
s
i
t
i
o
n

1
 
F
T
E

7
 
P
o
s
i
t
i
o
n
s

6
.
5
 
F
T
E

4
.
 
H
o
w
 
m
u
c
h
 
t
i
m
e
 
i
s
 
s
p
e
n
t

.
b
y
 
s
t
a
f
f
 
o
n
 
t
a
s
k
s
 
o
t
h
e
r

T
i
m
e
 
s
p
e
n
t
 
o
n
 
r
e
f
e
r
e
n
c
e
 
d
e
s
k
 
T
i
m
e
 
s
p
e
n
t
 
o
n
 
r
e
f
e
r
e
n
c
e
 
d
e
s
k
 
T
i
m
e
 
s
p
e
n
t
 
o
n
r
e
f
e
r
e
n
c
e
 
d
e
s
k

d
u
t
y
 
v
a
r
i
e
s
 
1
0
-
1
5
%
 
o
f

d
u
t
y
 
v
a
r
i
e
s
 
2
0
-
2
5
%
 
o
f

d
u
t
y
 
v
a
r
i
e
s
 
2
0
-
2
5
%
 
o
f

t
h
a
n
 
t
h
e
i
r
 
d
i
r
e
c
t

a
g
g
r
e
g
a
t
e
 
s
t
a
f
f
 
t
i
m
e
 
f
o
r

a
g
g
r
e
g
a
t
e
 
s
t
a
f
f
 
t
i
m
e
 
f
o
r

a
g
g
r
e
g
a
t
e
 
s
t
a
f
f
 
t
i
m
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f
o
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r
e
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p
o
n
s
i
b
i
l
i
t
i
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n
i
g
h
t
 
&
 
w
e
e
k
e
n
d
 
d
u
t
y
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n
i
g
h
t
 
&
 
w
e
e
k
e
n
d
 
d
u
t
y
.

n
i
g
h
t
s
,
 
w
e
e
k
e
n
d
,
 
&
 
t
e
a
c
h
i
n
g

d
u
t
i
e
s
.

5
.
 
D
o
 
L
i
b
r
a
r
i
a
n
s
 
h
a
v
e

e
q
u
i
v
a
l
e
n
t
 
F
a
c
u
l
t
y
 
R
a
n
k
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Y
e
s

Y
e
s

Y
e
s

T
e
n
u
r
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Y
e
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(
U
n
t
e
s
t
e
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U
s
u
a
l
l
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g
r
a
n
t
e
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a
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n
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o
f
 
6
t
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y
e
a
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.

Y
e
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Y
e
s
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G
r
a
n
t
e
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a
f
t
e
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f
i
v
e
 
y
e
a
r
s
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p
r
o
v
i
d
e
d
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t
e
n
u
r
e
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p
o
s
i
t
i
o
n
 
i
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o
p
e
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O
t
h
e
r
w
i
s
e
 
o
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h
o
l
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P
r
o
m
o
t
i
o
n
?

Y
e
s

Y
e
s

Y
e
s

6
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A
r
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a
n
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L
i
b
r
a
r
y
 
s
t
a
f
f

N
o

Y
e
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.

9
 
m
o
n
t
h
.
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s
t
a
f
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Y
e
s
.

9
 
m
o
n
t
h
 
(
1
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.

1
0
 
m
o
n
t
h

o
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o
t
h
e
r
 
t
h
a
n
 
1
2
 
m
o
n
t
h

(
C
u
t
r
i
c
.
,
 
C
a
t
.
,
 
R
e
f
.
 
G
o
v
e
r
n
-

m
e
n
t
 
D
o
c
u
m
e
n
t
s
)

(
3
)

7
.
 
W
h
a
t
 
i
s
 
l
e
n
g
t
h
 
o
f

b
r
e
a
k
 
p
e
r
i
o
d
?

1
5
 
m
i
n
u
t
e
s

1
5
 
m
i
n
u
t
e
s

1
5
 
m
i
n
u
t
e
s

S
e
e
 
E
x
h
i
b
i
t
 
3
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W
h
a
t
 
a
r
e
 
t
h
e
 
l
e
a
v
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o
l
i
c
i
e
s
?

A
n
n
u
a
l
 
L
e
a
v
e

P
r
o
f
.

2
 
d
a
y
s
/
m
o
n
t
h

P
a
r
a
.

1
-
3
 
y
r
 
1
 
d
a
y
/
m
o

&
 
C
l
e
r
.

4
-
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y
r
s
 
1
.
2
5
 
d
a
y
s
/
m
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8
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2
 
y
r
s
 
1
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d
a
y
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/
m
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1
8
 
y
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1
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d
a
y
s
/
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y
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v
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d
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E
v
e
r
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n
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t
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d
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p
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M
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l
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d
a
y
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P
r
o
f
.

C
l
e
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S
i
c
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L
e
a
v
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A
l
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A
l
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e
m
p
l
o
y
e
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r
e
c
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v
e
 
P
r
o
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E
m
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d
a
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p
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t
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r
i
c
.

l
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a
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P
r
o
f
.

C
l
e
r
.

A
n
n
u
a
l
 
L
e
a
v
e

2
2
I
F
Y

1
s
t
 
y
r
.

2
n
d

3
r
d

4
t
h

5
t
h

6
t
h

9
t
h

2
1
s
t

7
6
t
h

P
r
o
f
.

9
.
7
5
 
d
a
y
s
/
y
i
'
&
 
P
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P
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D
o
c
u
m
e
n
t
s

D
e
w
e
y
 
D
e
c
i
m
a
l
 
(
n
o
t
 
c
u
r
r
e
n
t
l
y

e
x
c
e
p
t
 
c
u
r
r
i
c
u
l
u
m
)

L
i
b
r
a
r
y
 
o
f
 
C
o
n
g
r
e
s
s

S
u
p
t
.
 
o
f
 
D
o
c
u
m
e
n
t
s

L
C
.

D
e
w
e
y
 
D
e
c
i
m
a
l
 
(
c
h
i
l
d
r
e
n
'
s
 
b
o
o
k
)

I
n
-
h
o
u
s
e
 
d
e
v
e
l
o
p
e
d
 
s
c
h
e
d
u
l
e

(
M
i
n
o
r
 
D
o
c
s
)

2
4
.
 
D
o
e
s
 
t
h
e
 
L
i
b
r
a
r
y
 
b
u
y

b
o
o
k
s
 
f
o
r
 
f
a
c
u
l
t
y
 
a
s
,

p
e
r
s
o
n
a
l
 
c
o
p
i
e
s
?

Y
e
s

N
o

Y
es

2
5
.
 
W
h
a
t
 
i
s
 
a
 
f
o
l
i
o
 
b
o
o
k
?

O
n
e
 
o
v
e
r
 
2
9
 
c
m
 
h
i
g
h
.

F
o
l
i
o
 
o
v
e
r
 
1
4
"

2
9
 
c
m

D
o
e
s
 
n
o
t
 
a
p
p
l
y
 
t
o
 
r
e
f
e
r
e
n
c
e

b
o
o
k
s
 
o
v
e
r
 
2
9
 
c
m
.
 
h
i
g
h

Q
u
a
r
t
o
 
o
v
e
r
 
1
1
"

2
6
.
 
W
h
e
r
e
 
i
s
 
f
o
l
i
o
 
i
n
 
t
h
e

c
a
l
l

S
e
e
 
E
x
h
i
b
i
t
 
2
1

W
r
i
t
t
e
n
 
o
n
 
t
o
p
 
o
f
 
c
a
l
l
 
V

A
b
o
v
e
 
c
a
l
l
 
#

O
v
e
r
s
i
z
e
 
g
o
e
s
 
o
n
 
t
o
p

'
2
7
.
 
H
o
w
 
a
r
e
 
d
o
c
u
m
e
n
t
s

h
a
n
d
l
e
d
?

U
.
S
.
 
&
 
S
t
a
t
e

S
e
l
e
c
t
e
d
 
t
i
t
l
e
s
 
i
n
 
C
a
r
d
 
C
a
t
.

b
o
t
h
 
i
n
 
S
u
p
t
.
 
D
o
c
s
.
 
&
 
L
C
.

A
l
l
 
a
r
e
 
p
l
a
c
e
d
 
i
n
 
c
a
r
d

c
a
t
a
l
o
g
.

S
t
a
t
e
 
a
n
d
 
U
.
S
.

A
l
l
 
i
n
 
I
C
 
a
n
d
 
i
n
 
c
a
r
d
 
c
a
t
a
l
o
g

,

S
t
a
t
e
 
&
 
U
.
S
.

U
S
e
e
 
E
x
h
i
b
i
t
s
 
7
 
a
n
d
 
8

2
8
.
 
A
r
e
 
t
h
e
r
e
 
a
n
y
 
r
e
s
t
r
i
c
-

A
n
y
 
e
q
u
i
p
m
e
n
t
/
p
r
i
n
t
i
n
g
 
o
v
e
r

I
t
e
m
s
 
p
u
r
c
h
a
s
e
d
 
o
v
e
r
 
$
2
5
.
0
0

N
o
n
e

t
i
o
n
s
 
o
n
 
L
i
b
r
a
r
y

p
u
r
c
h
a
s
e
s
?

$
1
5
0
.
0
0
 
m
u
s
t
 
b
e
 
b
i
d
.

N
o

m
u
s
t
 
b
e
 
l
e
t
 
o
u
t
 
o
n
 
b
i
d
,

s
p
e
c
i
a
l
 
r
e
q
u
i
r
e
m
e
n
t
s
 
o
n
 
b
o
o
k

I
t
e
m
s
 
o
r
 
s
e
r
v
i
c
e
s
 
o
v
e
r

p
u
r
c
h
a
s
i
n
g
.

$
2
0
0
.
0
0
 
m
u
s
t
 
h
a
v
e
 
a
 
c
o
n
t
r
a
c
t
.

2
9
.
 
C
a
n
 
f
u
n
d
s
,
 
b
e
 
c
a
r
r
i
e
d

o
v
e
r
 
t
o
 
n
e
x
t
 
F
Y
?

N
o

N
o
*

Y
e
s

*
 
,
E
n
c
u
m
b
e
r
e
d
 
b
a
l
a
n
c
e
s
 
m
a
y
 
b
e
 
c
a
r
r
i
e
d
 
f
o
r
w
a
r
d
.

U
n
e
n
c
u
m
b
e
r
e
d
 
b
a
l
a
n
c
e
s
 
m
a
y
 
n
o
t
.
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3
0
.
 
A
r
e
 
h
i
d
d
e
n
 
o
w
n
e
r
s
h
i
p

m
a
r
k
s
 
,
p
l
a
c
e
d
 
i
n
 
b
o
o
k
?

O
n
 
t
i
t
l
e
 
p
a
g
e
-
o
r
 
e
l
s
e
-

w
h
e
r
e
?

3
1
.
 
I
s
 
o
w
n
e
r
s
h
i
p
 
s
t
a
m
p
e
d
 
o
n

t
h
r
e
e
 
:
e
d
g
e
s
?

3
2
.
 
S
p
e
c
i
a
l
 
m
a
r
k
s
 
i
n
 
b
o
o
k
?

S
c
.
:
e
.
 
E
x
h
i
b
i
t
s
 
2
3
 
&
 
2
4
.

3
3
 
A
r
e
 
s
p
e
c
i
a
l
 
m
a
r
k
s
 
p
l
a
c
e
d

o
n
 
o
u
t
s
i
d
e
 
o
f
 
b
o
o
k
?

S
e
e
 
E
x
h
i
b
i
t
s
 
2
1
 
&
 
2
4
.

3
4
.
 
W
h
e
r
e
 
a
r
e
 
p
a
y
m
e
n
t

c
h
e
c
k
s
 
w
r
i
t
t
e
n
?

3
5
.
 
W
h
a
t
 
r
u
b
b
e
r
 
s
t
a
m
p
s

a
r
e
 
u
s
e
d
 
b
y
 
L
i
b
r
a
r
y
?

N
o
 
h
i
d
d
e
n
 
m
a
r
k
s
.

E
m
b
o
s
s
e
d

t
i
t
l
e
 
p
a
g
e
.

Y
e
s
.

S
e
e
 
E
x
h
i
b
i
t
 
2
3
a
.

E
m
b
o
s
s
i
n
g
 
o
n
 
t
i
t
l
e
 
p
a
g
e
.

O
n
 
s
p
i
n
e
:

B
l
u
e
 
d
o
t
 
-

b
i
c
g
.
 
c
o
l
l
e
c
t
i
o
n
 
&
 
p
e
r
i
o
d
-

i
c
a
l
s
.

Y
e
l
l
o
w
 
d
o
t
 
-
 
r
e
f
.

&
 
i
n
d
e
x
 
c
o
l
l
e
c
t
i
o
n
.

G
r
e
e
n

d
o
t
 
-
 
m
e
d
i
a
 
c
o
l
l
e
c
t
i
o
n
.

B
l
u
e
 
d
o
t
 
-
 
o
n
 
p
e
r
i
o
d
i
c
a
l
s

s
h
e
l
v
e
d
 
i
n
 
p
e
r
i
o
d
.
 
r
o
o
m

(
b
o
o
k
s
)
.

i
n
 
B
u
s
i
n
e
s
s
 
O
f
f
i
c
e
 
o
n

C
a
m
p
u
s
.

O

N
o
 
h
i
d
d
e
n
 
m
a
r
k
s

Y
e
s
.

S
e
e
 
E
x
h
i
b
i
t
 
2
3
b
.

A
c
c
e
s
s
i
o
n
 
n
u
m
b
e
r
 
o
n
 
i
n
s
i
d
e

c
o
v
e
r
 
a
n
d
 
o
n
 
f
i
r
s
t
 
a
r
a
b
i
c

p
a
g
e
.

C
a
l
l
 
#
 
o
n
 
f
i
r
s
t

a
r
a
b
i
c
 
p
a
g
e
.

A
c
c
e
s
s
i
o
n

n
u
m
b
e
r
 
i
s
 
i
n
 
t
w
o
 
p
l
a
c
e
s
.

N
o
n
e

I
n
 
S
t
.
 
P
a
u
l
.

S
e
e
 
E
x
h
i
b
i
t
 
2
9

O
n
 
p
.
 
9
1
 
i
s
 
h
i
d
d
e
n
.

A
l
s
o
.

e
m
b
o
s
s
e
d
 
o
n
 
t
i
t
l
e
 
p
a
g
e
.

U
s
e
s

3
-
M
 
s
p
e
c
i
a
l
 
t
a
p
e
 
i
n
s
i
d
e
 
s
p
t
n
e
.

Y
e
s
.

S
e
e
 
E
x
h
i
b
i
t
 
2
3
c
.

P
e
n
c
i
l
 
c
a
l
l
 
#
 
o
n
 
v
e
r
s
o
 
o
f
 
.

t
i
t
l
e
 
p
a
g
e
.

O
n
 
p
a
g
e
,
 
a
f
t
e
r

t
i
t
l
e
 
p
a
g
e
 
w
r
i
t
e
:

v
e
n
d
o
r
,

d
a
t
e
 
r
e
c
e
i
v
e
d
,
 
P
.
O
.
 
n
u
m
b
e
r
,
.

n
o
 
p
a
g
i
n
g
 
l
i
s
t
e
d
 
h
e
r
e
.

N
o
n
e

I
n
 
B
u
s
i
n
e
s
s
 
O
f
f
i
c
e
 
o
n

C
a
m
p
u
s
.

S
e
e
 
E
x
h
i
b
i
t
 
2
9

.
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P
o
l
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c
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a
n
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P
r
o
c
e
d
u
r
e
s
:

C
i
r
c
u
l
a
t
i
o
n

P
A
R
A
M
E
T
E
R
'

U
N
I
V
E
R
S
I
T
Y
/
L
I
B
R
A
R
Y

N
D
S
U

M
S
C

C
C
:
-

1
.
 
W
h
e
r
e
 
a
r
e
 
b
o
o
k
 
p
o
c
k
e
t
s

'
a
n
d
 
d
a
t
e
 
d
u
e
 
s
l
i
p
s

p
l
a
c
e
d
?

2
.
 
H
o
w
 
l
o
n
g

p
e
r
i
o
d
?

I
n
s
i
d
e
 
f
r
o
n
t
 
c
o
v
e
r
s
 
o
f
 
b
o
o
k
.

I
n
s
i
d
e
 
f
r
o
n
t
 
c
o
v
e
r
 
o
f
 
b
o
o
k
.

I
n
s
i
d
e
 
b
a
c
k
 
c
o
v
e
r
s
o
f
 
b
o
o
k
.

S
e
e
 
E
x
h
i
b
i
t
s
 
5
 
a
n
d
 
l
l
a
.

S
e
e
 
E
x
h
i
b
i
t
 
l
i
b
.

S
e
e
 
E
x
h
i
b
i
t
 
1
1
c
.

r
c
u
l
a
t
i
o
n

4
 
w
e
e
k
s
 
-
 
r
e
g
u
l
a
r

1
 
y
e
a
r
 
-
 
f
a
c
u
l
t
y

3
.
 
B
o
o
k
s
 
a
r
e
 
d
u
e
?

4
.
 
A
r
e
 
b
o
o
k
s
 
r
e
n
e
w
e
d
?

M
o
n
d
a
y

Y
e
s
.

T
w
i
c
e
.

M
u
s
t
 
b
r
i
n
g
 
i
n

b
o
o
k
 
t
o
 
r
e
n
e
w
.

5
.
 
D
o
 
p
e
r
i
o
d
i
c
a
l
s
 
c
i
r
c
u
l
a
t
e
?
 
Y
e
s
.

O
v
e
r
n
i
g
h
t
 
t
o
 
g
r
a
d
u
a
t
e

s
t
u
d
e
n
t
s
.

O
n
e
 
w
e
e
k
 
t
o
 
N
D
S
U

f
a
c
u
l
t
y
.

N
o
.

F
a
c
u
l
t
y
 
f
r
o
m

o
t
h
e
r
 
s
c
h
o
o
l
s
.

6
.
H
o
w

m
a
n
y
 
b
o
o
k
s
 
m
a
y
 
b
e

c
h
e
c
k
e
d
 
o
u
t
 
a
t
 
o
n
e
 
t
i
m
e
?

N
o
 
l
i
m
i
t
-
t
o
 
N
D
S
U
 
s
t
u
d
e
n
t
s
 
o
r

f
a
c
u
l
t
y
.

3
 
b
o
o
k
s
t
o
_
s
t
u
d
e
n
t
s

o
r
 
f
a
c
u
l
t
y
 
f
r
o
m
 
M
S
C
 
o
r
 
C
C
.

4
 
w
e
e
k
s
 
-
 
s
t
u
d
e
n
t
s

1
 
q
u
a
r
t
e
r
 
-
 
f
a
c
u
l
t
y

1
 
w
e
e
k
 
-
 
U
.
S
.
 
G
o
v
'
t
 
D
o
e
s
,

p
a
m
p
h
l
e
t
s
,
 
p
h
o
n
o

r
e
c
o
r
d
s
,
 
c
u
r
r
i
c
u
l
u
m

m
a
t
e
r
i
a
l
s

M
o
n
d
a
y
 
(
b
o
o
k
s
)

W
e
d
n
e
s
d
a
y
 
(
e
v
e
r
y
t
h
i
n
g
 
e
l
s
e
)

Y
e
s
.

O
n
c
e
.

Y
e
s
.

O
n
l
y
 
t
o
 
M
S
C
 
f
a
c
u
l
t
y

f
o
r
 
o
n
e
 
w
e
e
k
.

1
 
m
o
n
t
h

4
t
W
e
e
k
s
 
(
r
e
g
u
l
a
r
)

1
 
w
e
e
k
 
-
 
c
u
r
r
i
c
u
l
u
m
 
m
a
t
e
r
i
a
l
s

N
o
 
d
u
e
 
d
a
t
e
 
-
 
f
a
c
u
l
t
y

M
o
n
d
a
y

Y
e
s
.

F
o
r
 
O
n
e
 
W
e
e
k
.

N
o
.

N
e
i
t
h
e
r
 
b
o
u
n
d
 
n
o
r

u
n
b
o
u
n
d
.

N
o
 
l
i
m
i
t
 
t
o
 
M
S
C
 
s
t
u
d
e
n
t
s
 
o
r

N
o
 
l
i
M
i
t

f
a
c
u
l
t
y
.

3
 
b
o
o
k
s
 
t
o
 
s
t
u
d
e
n
t

o
r
 
f
a
c
u
l
t
y
 
f
r
o
m
 
N
D
S
U
 
o
r
 
C
C
.
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7
.
 
W
h
a
t
 
i
s
 
t
h
e
 
f
i
n
e
 
p
o
l
i
c
y
?

R
e
g
u
l
a
r
?

R
e
s
e
r
v
e
?

R
e
c
a
l
l
s
?

5
0
C
 
a
 
d
a
y
 
f
o
r
 
p
e
r
i
o
d
i
c
a
l
s

1
s
t
 
w
e
e
k
 
g
r
a
c
e
 
p
e
r
i
o
d
 
f
o
r

b
o
o
k
s

2
n
d
 
w
e
e
k
 
5
0
0
 
p
e
r
 
b
o
o
k

3
r
d
 
w
e
e
k
 
$
1
.
5
0
 
p
e
r
 
b
o
o
k

4
t
h
 
w
e
e
k
 
$
2
.
5
0
 
p
e
r
 
b
o
o
k

A
l
l
 
w
e
e
k
s
 
t
h
e
r
e
a
f
t
e
r
 
$
1
.
0
0

a
d
d
e
d
 
u
p
 
t
o
 
$
5
.
0
0
 
m
a
x
i
m
u
m
.

A
l
l
 
f
i
n
e
s
 
a
r
e
 
r
e
d
u
c
e
d
 
4
0
%

i
f
 
p
a
i
d
 
w
h
e
n
 
b
o
o
k
 
r
e
t
u
r
n
e
d
.

S
e
n
d
 
a
 
b
i
l
l
 
d
u
r
i
n
g
 
6
t
h
 
w
e
e
k
.

R
e
s
e
r
v
e
 
f
i
n
e
 
i
s
 
5
0
C
 
1
s
t
 
h
o
u
r

2
5
c
 
2
n
d
 
h
o
u
r
.

$
1
.
0
0
 
e
a
c
h
 
n
i
g
h
t
 
o
v
e
r
d
u
e
.

.
8
.
 
W
h
a
t
 
i
s
 
t
h
e
 
g
r
a
c
e
 
p
e
r
i
o
d

1
s
t
 
w
e
e
k
 
n
o
 
c
h
a
r
g
e
 
(
e
x
c
e
p
t

o
n
 
f
i
h
e
s
?

p
e
r
i
o
d
i
c
a
l
s
)
.

9
.
 
W
h
e
n
 
a
r
e
 
b
o
o
k
s
 
s
u
b
j
e
c
t

t
o
 
r
e
c
a
l
l
?

2
5
0
 
a
 
w
e
e
k
 
p
e
r
 
i
t
e
m
.

R
e
s
e
r
v
e
 
f
i
n
e
 
i
s
 
2
5
c
 
f
i
r
s
t
'

h
o
u
r
 
a
n
d
,
5
0
C
 
f
o
r
 
e
a
c
h
 
h
o
u
r

t
h
e
r
e
a
f
t
e
r
.

1
s
t
 
w
e
e
k
 
n
o
 
c
h
a
r
g
e
.

A
n
y
t
i
m
e
 
f
o
r
 
r
e
s
e
r
v
e
.

A
f
t
e
r

A
n
y
t
i
m
e
 
f
o
r
 
r
e
s
e
r
v
e
.
 
'
A
f
t
e
r

t
w
o
 
w
e
e
k
s
 
f
o
r
 
o
t
h
e
r
s
.

t
w
o
 
w
e
e
k
s
'
f
o
r
 
o
t
h
e
4
s
.
;

,
,

1
0
0
 
I
c
e
s
.
 
d
a
y
 
t
o
 
b
e
 
c
u
t
 
i
n

h
a
l
f
 
i
f
 
p
a
i
d
 
a
t
 
t
h
e
 
t
i
m
e
 
b
o
o
k

r
e
t
u
r
n
e
d
.

R
e
s
e
r
v
e
 
f
i
n
e
 
i
s

2
5
c
 
?
e
i
 
h
o
u
r
 
w
i
t
k
 
n
o
 
r
e
b
a
t
e
.

R
e
c
4
1
l
'
f
i
n
e
 
i
s
 
5
0
C
/
d
a
y
 
o
r

$
1
.
0
0
/
d
a
y
 
f
o
r
 
r
e
s
e
r
v
e
.

U
n
t
i
l
 
t
h
e
 
o
v
e
r
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n
u
m
b
e
r
.

Y
e
s
.

B
u
t
 
v
e
r
y
 
l
i
m
i
t
e
d
 
n
u
m
b
e
r
.
Y
e
s
.

A
l
l
.

M
a
k
e
s
 
L
C
 
f
o
r
m
a
t

S
o
m
e
 
i
n
 
L
C
 
a
n
d
 
s
o
m
e
 
i
n
 
S
u
p
t
.

c
a
r
d
 
f
o
r
 
a
l
l
.

I
f
 
b
o
u
n
d
 
u
s
e

D
o
c
s
.

L
C
 
n
u
m
b
e
r
.
'
 
I
f
 
s
o
f
t
 
c
o
v
e
r
,

u
s
e
 
S
u
p
t
.
 
o
f
 
D
o
c
s
 
n
u
m
b
e
r
.

L
i
b
r
a
r
y
 
o
f
 
C
o
n
g
r
e
s
s

D
e
w
e
y

L
i
b
r
a
r
y
 
o
f
 
C
o
n
g
r
e
s
s
 
(
s
i
n
c
e

1
9
6
8
)

D
e
w
e
y

2
8

5
%
 
o
f
 
t
i
m
e
 
o
n
 
R
e
f
e
r
-

e
n
c
e
 
e
v
e
n
i
n
g
s
 
&
 
w
e
e
k
-

e
n
d
s
.

S
t
r
a
i
g
h
t
 
.
d
i
c
t
i
o
n
a
r
y
.

I
n
c
l
u
d
e
s

s
o
m
e
 
U
.
S
.
 
G
o
v
'
t
 
D
o
c
s
.

c
l
a
s
s
e
d

i
n
 
L
C
.

H
a
s
 
f
i
l
e
 
o
f
 
p
a
p
e
r
-

b
a
c
k
s
.
"
(
2
 
d
r
a
w
e
r
s
)
,
 
S
t
u
d
e
n
t

A
s
s
o
c
.
 
R
e
c
o
r
d
s
 
(
3
 
d
r
a
w
e
r
s
)
,

a
n
d
 
D
r
a
m
a
 
A
n
a
l
s
 
(
6
 
d
r
a
w
e
r
s
)

a
t
 
e
n
d
 
o
f
 
C
a
r
d
 
C
a
t
a
l
o
g
.

Y
e
s
,

B
u
t
 
v
e
r
y
 
l
i
m
i
t
e
d

p
u
r
c
h
a
s
e
.

L
i
b
r
a
r
y
 
o
f
 
C
o
n
g
i
e
s
d
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7
.
 
W
h
a
t
 
d
o
e
s
 
a
 
c
a
t
a
l
o
g

c
a
r
d
 
l
o
o
k
 
l
i
k
e
?

-
/
 
m
a
n
y
 
d
r
a
w
e
r
s
 
a
r
e

t
h
e
r
e
 
i
n
 
t
h
e
 
c
a
r
d

c
a
t
a
l
o
g
?

,

S
e
e
 
E
x
h
i
b
i
t
 
1
3
a
.

S
e
e
 
E
x
h
i
b
i
t
 
1
3
b
.

A
u
t
h
o
r
s
/
t
i
t
l
e
s
 
-
 
4
8
0
 
d
r
a
w
e
r
s
 
9
0
0
 
d
r
a
w
e
r
s
 
i
n
 
u
s
e

S
u
b
j
e
c
t
 
e
n
t
r
i
e
s
 
-
 
2
4
0
 
d
r
a
w
e
r
s

S
e
e
 
E
x
h
i
b
i
t
 
1
3
c
.

6
3
2
 
d
r
a
w
e
r
s

9
.
 
W
h
a
t
 
d
o
e
s
 
a
 
b
o
o
k
 
c
a
r
d

l
o
o
k
 
l
i
k
e
?

S
e
e
 
E
x
h
i
b
i
t
 
I
l
a
.

S
e
e
 
E
x
h
i
b
i
t
 
1
1
b
.

S
e
e
 
E
x
h
i
b
i
t
 
1
1
c
.

1
0
.
 
W
h
a
t
 
d
o
e
s
 
a
 
s
p
i
n
e

l
a
b
e
l
 
l
o
o
k
 
l
i
k
e
?

S
e
e
 
E
x
h
i
b
i
t
 
2
1
a
.

S
e
e
 
E
x
h
i
b
i
t
 
2
1
b
.

S
e
e
 
E
x
h
i
b
i
t
 
2
1
c
.

H
o
w
 
m
u
c
h
 
o
r
i
g
i
n
a
l

c
a
t
a
l
o
g
i
n
g
 
w
a
s
 
d
o
n
e
 
i
n

1
6
0
 
t
i
t
l
e
s

9
7
 
t
i
t
l
e
s
 
(
M
a
r
c
h
)

9
6
 
t
i
t
l
e
s

1
0
2
 
t
i
t
l
e
s

A
p
r
i
l
 
1
9
7
4
?

1
2
.
 
H
o
w
 
l
o
n
g
 
d
o
e
s
 
i
t
 
t
a
k
e

N
o
r
m
a
l
 
=
 
1
6
,
-
S
 
d
a
y
s

N
o
r
m
a
l
 
=
 
1
9
.
2
1
 
d
a
y
s

N
o
r
m
a
l
 
=
 
4
0
.
9
 
d
a
y
s

t
o
 
c
a
t
a
l
o
g
 
a
 
b
o
o
k
 
o
n
 
t
h
e

P
r
o
b
l
e
m
s
-
w
h
i
c
h
 
r
e
q
u
i
r
e

P
r
o
b
l
e
m
s
 
w
h
i
c
h
 
r
e
q
u
i
r
e

a
v
e
r
a
g
e
?

s
p
e
s
i
a
i
 
h
a
n
d
l
i
n
g
 
=
 
2
0
3
 
d
 
a
y
s
.

s
p
e
c
i
a
l
 
h
a
n
d
l
i
n
g
 
=
 
2
8
 
d
a
y
s
.

1
3
.
 
A
r
e
 
t
h
e
s
e
s
 
c
a
t
a
l
o
g
e
d
?

M
a
s
t
e
r
s
 
i
n
 
L
C
.

P
h
.
D
.
 
i
n
 
L
C
.

M
a
s
t
e
r
s
 
-
 
N
o
.

P
l
a
c
e
d
 
o
n

r
e
s
e
r
v
e
 
b
y
 
a
u
t
h
o
r
.

Y
e
s
 
-
 
S
t
u
d
e
n
t
 
H
o
n
o
r
 
P
a
p
e
r
s
.

1
4
.
 
A
r
e
 
p
e
r
i
o
d
i
c
a
l
s

Y
e
s
.

D
e
w
e
y
.
*

N
o

N
o

c
a
t
a
l
o
g
e
d
?

S
e
e
 
E
x
h
i
b
i
t
 
1
4
a
.

S
e
e
 
E
x
h
i
b
i
t
 
1
4
b
.

S
e
e
 
E
x
h
i
b
i
t
 
1
4
c
.

1
5
.
 
A
r
e
 
p
h
o
n
o
 
r
e
c
o
r
d
s

c
a
t
a
l
o
g
e
d
?

Y
e
s
.

L
C
 
n
u
m
b
e
r
,
 
c
a
r
d
,

p
o
c
k
e
t
 
a
n
d
 
a
c
c
e
s
s
i
o
n
 
7
.

S
e
e
 
E
x
h
i
b
i
t
 
1
5
a
.

N
o
.

P
l
a
c
e
d
 
o
n
 
c
a
s
s
e
t
t
e

Y
e
s
.

u
s
i
n
g
 
a
c
c
e
s
s
i
o
n
 
n
u
m
b
e
r
.

O
n
l
y
 
S
e
e
 
E
x
h
i
b
i
t
 
1
5
c
.

c
a
s
s
e
t
t
e
 
c
i
r
c
u
l
a
t
e
s
.

*
N
D
S
U
 
h
a
s
 
d
r
a
p
e
d
 
c
a
r
d
s
 
&
 
p
o
c
k
e
t
s
 
i
n
 
p
e
r
i
o
d
i
c
a
l
s
 
a
s
 
o
f
 
t
h
e
 
m
i
d
d
l
e
 
o
f
 
A
p
r
i
l
,
 
1
9
7
4
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1
.
W
h
e
r
e
 
a
r
e
 
c
a
t
a
l
o
g
 
c
a
r
d
s

C
a
r
d
s
e
t

a
n
d
 
c
o
p
y
 
o
b
t
a
i
n
e
d
?

I
f
:
 
p
r
i
n
t
e
d
 
c
a
r
d
s

T
y
p
e
d
 
i
n
 
.
h
o
u
s
e

N
U
C

1
7
.
 
R
o
w
 
m
a
n
y
 
c
a
r
d
s
 
a
r
e

u
s
u
a
l
l
y
 
i
n
 
a
 
s
e
t
 
o
f

c
a
t
a
l
o
g
 
c
a
r
d
s
?

1
3
.
 
W
h
a
t
 
m
o
d
i
f
i
c
a
t
i
o
n
s
 
a
r
e

m
a
d
e
 
t
o
 
L
C
 
c
o
p
y
?

1
9
.
 
A
r
e
 
S
u
b
j
e
c
t
 
H
e
a
d
i
n
g
s

t
y
p
e
d
 
a
c
r
o
s
s
 
t
o
p
 
i
n

r
e
d
 
o
r
 
b
l
a
c
k
?

2
0
.
 
W
h
a
t
 
i
s
 
u
s
e
d
 
a
s

a
u
t
h
o
r
i
t
y
 
f
o
r
 
s
u
b
j
e
c
t

h
e
a
d
i
n
g
s
?

I
S
h
e
l
f
 
l
i
s
t

M
a
i
n
 
e
n
t
r
y
 
(
2
)

S
u
b
j
e
c
t
 
h
e
a
d
i
n
g
s

A
d
d
e
d
 
e
n
t
r
i
e
s

T
i
t
l
e

S
e
r
i
e
s
 
c
a
r
d

S
e
r
i
e
s
 
a
u
t
h
o
r
i
t
y
 
f
i
l
e
 
c
a
r
d

D
e
p
t
.
 
c
a
r
d
s

N
D
S
U
 
c
a
r
d

S
p
e
c
i
a
l
 
l
o
c
a
t
i
o
n
s
 
a
n
d
 
s
o
m
e

s
e
r
i
e
s
 
a
d
d
e
d
.

S
e
e
 
E
x
h
i
b
i
t
 
1
2
.

B
l
a
c
k

L
C
 
s
u
b
j
e
c
t
 
h
e
a
d
i
n
g
s
 
l
i
s
t

(
7
t
h
 
e
d
.
 
1
9
6
6
)

L
C
 
c
a
r
d
s
.

P
r
o
o
f
 
s
l
i
p
 
f
i
l
e

B
a
k
e
r
 
&
 
T
a
y
l
o
r

L
C
 
P
r
i
n
t
e
d
 
c
a
r
d
s

T
y
p
e
d
 
i
n
 
h
o
u
s
e

W
i
l
s
o
n
 
(
C
u
r
r
i
c
.
)

N
U
C

S
h
e
l
f
 
l
i
s
t

M
a
i
n
 
e
n
t
r
y

S
u
b
j
e
c
t
 
h
e
a
d
i
n
g
s

A
d
d
e
d
 
e
n
t
r
i
e
s

T
i
t
l
e

S
e
r
i
e
s
 
c
a
r
d

S
e
r
i
e
s
 
a
u
t
h
o
r
i
t
y
 
f
i
l
e
-
c
a
r
d

C
u
r
r
i
c
u
l
u
m
 
C
e
n
t
e
r
 
m
a
k
e
s
 
2

S
e
t
s
.

1
 
f
o
r
 
C
e
n
t
e
r
 
a
n
d
 
1

f
o
r
 
m
a
i
n
 
c
a
t
a
l
o
g

S
o
m
e
 
s
e
r
i
e
s
 
a
d
d
e
d
.

S
e
e
 
E
x
h
i
b
i
t
 
1
2
.

R
e
d
.

S
e
e
 
E
x
h
i
b
i
t
 
2
0
.

L
C
 
s
u
b
j
e
c
t
 
h
e
a
d
i
n
g
s
 
l
i
s
t

(
7
t
h
 
e
d
,
 
1
9
6
6
)

L
C
 
c
a
r
d
s
.

S
e
a
r
s
 
f
o
r
 
C
u
r
r
i
c
u
l
u
m
 
C
e
n
t
e
r
.
.

2
1
.
 
D
o
e
s
 
s
c
h
o
o
l
 
u
s
e
 
s
u
b
j
e
c
t

Y
e
s
.

Z
o
o
l
o
g
y
 
-
 
P
e
r
i
o
d
i
c
a
l
s

N
o
.

Z
o
o
l
o
g
y
 
-
 
P
e
r
i
o
d
i
c
a
l
s

h
e
a
d
i
n
g
:

Z
o
o
l
o
g
y
 
-

Y
e
s
.

Z
o
o
l
o
g
y
 
-
 
N
o
m
e
n
c
l
a
t
u
r
e

Y
e
s
.

Z
o
o
l
o
g
y
 
-
 
N
o
m
e
n
c
l
a
t
u
r
e

P
e
r
i
o
d
i
c
a
l
s
t

Z
o
o
l
o
g
y
 
-

N
o
m
e
n
c
l
a
t
u
r
e
?

M
S
,
C
-
-
p
r
o
o
f
 
s
l
i
p
 
f
i
l
e
 
(
5
C
/
c
a
r
d
)

B
a
k
e
r
 
&
 
T
a
y
l
o
r

L
C
 
p
r
i
n
t
e
d
 
c
a
r
d
s

T
y
p
e
d
 
i
n
 
h
o
u
s
e

N
U

C

S
h
e
l
f
 
l
i
s
t

M
a
i
n
 
e
n
t
r
y

S
u
b
j
e
c
t
 
h
e
a
d
i
n
g
s
.

A
d
d
e
d
 
e
n
t
r
i
e
s

T
i
t
l
e

S
e
r
i
e
s
 
c
a
r
d

S
e
r
i
e
s
 
a
u
t
h
o
r
i
t
y
 
f
i
l
e
 
c
a
r
d

S
o
m
e
 
s
e
r
i
e
s
 
a
d
d
e
d
.

S
e
e
 
'
E
x
h
i
b
i
t
 
1
2
,
 
2
7
.

B
l
a
c
k
 
-
 
B
a
k
e
r
 
&
 
T
a
y
l
o
r

R
e
d
 
-
 
I
n
 
h
o
u
s
e
 
c
a
t
a
l
o
g
i
n
g

L
C
 
s
u
b
j
e
c
t
 
h
e
a
d
i
n
g
s
 
l
i
s
t

(
7
t
h
 
e
d
.
 
1
9
6
6
)

L
C
 
c
a
r
d
s
.

S
e
a
r
s
 
f
o
r
 
C
u
r
r
i
c
u
l
u
m
 
C
e
n
t
e
r
.

N
o
.

Z
o
o
l
o
g
y
 
-
 
P
e
r
i
o
d
i
c
a
l
s
-

Y
e
t
.

Z
o
o
l
o
g
y
 
-
 
N
o
m
e
n
c
l
a
t
u
r
e
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2
2
.
 
D
o
e
s
 
S
c
h
o
o
l
 
u
s
e
 
t
h
e

c
u
t
t
e
r
 
n
u
m
b
e
r
 
a
s

g
i
v
e
n
 
o
n
 
L
C
 
c
o
p
y
?

\
2
3
.
 
D
o
e
s
 
S
c
h
o
o
l
 
u
s
e
 
t
h
e

s
e
r
i
e
s
 
e
n
t
r
i
e
s
 
a
s

g
i
v
e
n
 
o
n
,
L
C
 
c
o
p
y
?

2
4
.
 
D
o
e
s
 
t
h
e
 
L
i
b
r
a
r
y

u
s
e
 
t
h
e
 
n
e
w
 
A
n
g
l
o
-

A
m
e
r
i
c
a
n
 
c
o
d
e
?

2
5
.
 
W
h
a
t
 
f
i
l
i
n
g
 
r
u
l
e
s
 
d
o
e
s

t
h
e
 
L
i
b
r
a
r
y
 
u
s
e
?

2
6
.
 
D
o
e
s
 
t
h
e
 
L
i
b
r
a
r
y
 
u
s
e

p
r
e
-
f
i
l
i
n
g
 
o
f
 
c
a
t
a
l
o
g

c
a
r
d
s
?

W
h
e
r
e
?

2
7
.
 
H
o
w
 
i
s
 
t
h
e
 
l
a
t
e
s
t

e
d
i
t
i
o
n
 
f
i
l
e
d
?

2
8
.
 
W
h
a
t
 
a
u
t
h
o
r
i
t
y
 
f
i
l
e
s

d
o
e
s
 
t
h
e
 
2
e
p
t
.

m
a
k
e
/
u
s
e
?

Y
e
s

U
s
u
a
l
l
y
 
a
d
o
p
t
s
 
L
C
 
e
n
t
r
i
e
s
.

M
a
k
e
s
 
s
o
m
e
 
o
f
 
o
w
n
.

Y
e
s
;

1
9
6
8
 
A
L
A
 
f
i
l
i
n
g
 
c
o
d
e

Y
e
s
.

I
n
'
 
c
a
r
d
 
c
a
t
a
l
o
g
 
w
i
t
h

R
e
d
 
m
a
r
k
e
r

L
a
s
t
.

E
a
r
l
i
e
s
t
 
e
d
i
t
i
o
n

i
s
 
f
i
l
e
d
 
f
i
r
s
t
.

S
e
r
i
e
s
 
o
n
l
y

Y
e
s
.

W
i
t
h
 
a
d
d
e
d
 
w
o
r
k

m
a
r
k
s
.

U
s
u
a
l
l
y
 
a
d
o
p
t
s
 
L
C
 
e
n
t
r
i
e
s
.

M
a
k
e
s
 
s
o
m
e
 
o
f
 
o
w
n
.

Y
e
s

1
9
6
8
 
A
L
A
 
f
i
l
i
n
g
 
c
o
d
e

Y
e
s
.

I
n
 
c
a
r
d
 
e
a
l
o
g
 
w
i
t
h

R
e
d
 
m
a
r
k
e
r
.

F
i
l
e
d
 
b
y
 
s
t
u
-

d
e
n
t
s
 
a
n
d
 
r
e
v
i
s
e
d
 
b
y

l
i
b
r
a
r
i
a
n
s
.

L
a
s
t
.
-

E
a
r
l
i
e
s
t
 
e
d
i
t
i
o
n
 
i
s

f
i
l
e
d
 
f
i
r
s
t
.

S
e
r
i
e
s
.

P
e
r
s
o
n
a
l
 
n
a
m
e
s
.

U
s
e
s
 
s
o
m
e
 
c
u
t
t
e
r
 
n
u
m
b
e
r
s

d
e
v
e
l
o
p
e
d
 
I
n
 
h
o
u
s
e
 
f
o
r
 
2
0
t
h

c
e
n
t
u
r
y
 
f
i
c
t
i
o
n
.

F
o
r
,

e
x
a
m
p
l
e
,
 
a
.
 
f
i
c
t
i
o
n
 
c
u
t
t
e
r

f
o
r
 
t
h
e
 
t
i
t
l
e
 
(
w
o
r
k
 
m
a
r
k
)

H
e
m
i
n
g
w
a
y
.
 
E
 
7
 
(
L
C
)
 
.

E
'
S
 
(
C
C
)
.

U
s
u
a
l
l
y
 
a
d
o
p
t
s
 
L
C
 
e
n
t
r
i
e
s

M
a
k
e
s
 
s
o
m
e
 
o
f
 
o
w
n
.

Y
e
s

1
9
4
2
 
A
L
A
 
f
i
l
i
n
g
 
c
o
d
e

Y
e
s
.

I
n
 
s
m
a
l
l
 
c
a
t
a
l
o
g
 
b
y

-
m
a
i
n
 
e
n
t
r
y
.

F
i
r
s
t
.

E
a
r
l
i
e
s
t
 
e
d
i
t
i
o
n
 
i
n

f
i
l
e
d
 
l
a
s
t
.

S
e
r
i
e
s
.

P
e
r
s
o
n
a
l
 
a
n
d

c
o
r
p
o
r
a
t
e
 
n
a
m
e
s
.
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.

C
o
n
t
i
n
u
e
d
.

11
.r

.
P
A
R
A
M
E
T
E
R

U
N
I
V
E
R
S
I
T
Y
/
L
I
B
R
A
R
Y

N
D
S
U

M
S
C

e

C
C

2
9
.
 
H
o
w
 
d
o
e
s
 
t
h
e
 
D
e
p
t
.

h
a
n
d
l
e
 
r
e
p
l
a
c
e
m
e
n
t
s

w
i
t
h
 
a
 
n
e
w
 
p
r
i
n
t
i
n
g

d
a
t
e
?

3
0
.
 
H
o
w
 
m
a
n
y
 
d
r
a
w
e
r
s
 
a
r
e

t
h
e
r
e
 
i
n
 
t
h
e
 
s
h
e
l
f
 
l
i
s
t

f
i
l
e
(
s
)
?

3
1
.
 
W
h
a
t
 
s
p
e
c
i
a
l
 
c
o
l
l
e
c
-

t
i
o
n
s
 
a
r
e
 
m
a
i
n
t
a
i
n
e
d
-

b
y
 
t
h
e
 
L
i
b
r
a
r
y
 
w
h
i
c
h

r
e
q
u
i
r
e
 
s
p
e
c
i
a
l
 
m
a
r
k
i
n
g
s

o
r
 
a
t
t
e
n
t
i
o
n
?

3
2
.
 
A
r
e
 
b
r
a
n
c
h
 
L
i
b
r
a
r
y

l
o
c
a
t
i
o
n
s
 
l
i
s
t
e
d
 
i
n
 
t
h
e

m
a
i
n
 
c
a
r
d
 
c
a
t
a
l
o
g
?

3
3
.
 
A
r
e
 
s
p
e
c
i
a
l
 
m
a
r
k
s
 
o
r

g
u
i
d
e
s
 
(
p
l
a
s
t
i
c
)
 
u
s
e
d

i
n
 
c
a
r
d
 
c
a
t
a
l
o
g
 
f
o
r

l
o
c
a
t
i
o
n
s
,
 
t
y
p
e
s
 
o
f

m
a
t
e
r
i
a
l
,
 
e
t
c
.
?

A
d
d
 
a
s
 
c
o
p
y
 
2
 
o
n
 
s
h
e
l
f
 
l
i
s
t
.

C
h
a
n
g
e
 
d
a
t
e
s
 
o
n
 
o
l
d
 
c
a
r
d
s
'

D
o
 
n
o
t
 
c
h
a
n
g
e
 
c
a
r
d
s
 
i
n

i
n
 
c
a
t
a
l
o
g
.

c
a
t
a
l
o
g
.

R
e
f
e
r
e
n
c
e
 
6
.
d
r
a
w
e
r
s

M
a
i
n
 
L
C
 
7
5

D
e
w
e
y
 
6
0

T
r
i
C
o
l
l
e
g
e
 
1

C
a
s
e
 
1

F
o
l
i
o
 
2

P
h
.
D
.
 
t
h
e
i
e
s
 
1

M
a
s
t
e
r
s
 
,
4

A
u
d
i
o
 
-
 
V
i
s
u
a
l
 
1

I
n
s
t
i
t
u
t
e
 
r
o
o
m
,
 
l
o
c
k
e
d
 
c
a
s
e

Y
e
s

M
a
i
n
 
L
C
 
1
2
0

D
e
w
e
y
 
3
3

R
e
f
e
r
e
n
c
e
 
6

R
e
f
e
r
e
n
c
e
 
a
t
l
a
s
e
s
 
1

.
M
i
c
r
o
f
o
r
m
s
 
(
4
)

Q
u
a
r
t
o
/
F
o
l
i
o
 
7

R
a
r
e
 
b
o
o
k
s
 
1

H
.
T
.
 
a
n
d
 
H
.
C
.
 
2

R
a
r
e
 
b
o
o
k
s
 
i
n
 
C
o
n
f
e
r
e
n
c
e

r
o
o
m
 
m
a
r
k
e
d
:
o
p
 
c
a
l
l
 
#
,
,

l
o
c
a
l
 
a
u
t
h
o
r
s
,
 
h
i
s
t
o
r
i
c
a
l

c
h
i
l
d
r
e
n
'
s
 
b
o
o
k
s
,
 
h
i
s
t
o
r
i
c
a
l

t
e
x
t
b
o
o
k
s
:

-
S
e
e
 
E
x
h
i
b
i
t
 
1
6
.
.

C
h
a
n
g
e

C
h
a
n
g
e
 
d
a
t
e
s
 
o
n
'
o
l
d
 
c
a
r
d
 
i
n

c
a
t
a
l
o
g
.

A
V
 
s
h
e
l
f
 
l
i
s
t
 
2

P
a
p
e
r
b
a
c
k
s
 
1

R
e
f
e
r
e
n
c
e
 
s
h
e
l
f
 
l
i
s
t
 
4

A
r
c
h
i
v
e
s
 
s
h
e
l
f
 
l
i
s
t
 
1

R
a
r
e
 
b
o
o
k
s
 
1

U
n
i
v
.
 
o
f
 
M
i
c
h
i
g
a
n
 
U
.
G
.
 
s
h
e
l
f

l
i
s
t
 
1
2

S
t
u
d
e
n
t
 
r
e
c
o
r
d
s
 
c
o
l
l
e
c
t
i
o
n
 
1

M
a
i
n
 
L
C
 
s
h
e
l
f
 
l
i
s
t
 
1
8
2

R
a
r
e
 
b
o
o
k
s
 
i
n
 
C
o
n
f
e
r
e
n
c
e

r
o
o
m
,
 
L
u
t
h
e
r
 
w
e
r
k
e
,
 
h
o
n
o
r
s

p
r
o
g
r
a
m
 
(
s
t
u
d
e
n
t
 
p
a
p
e
r
s
)
,

l
o
c
a
l
 
h
i
s
t
o
r
y
.

N
o
.

C
h
e
m
i
S
t
r
y
 
D
e
p
t
.
 
h
a
s

N
o
.

m
a
n
y
 
b
o
o
k
s
 
b
u
t
 
n
o
t
 
m
a
r
k
e
d
 
o
n

c
a
r
d
s
.

M
u
s
i
c
 
D
e
p
t
.
 
r
e
c
o
r
d
s
.

N
o
t
 
m
a
r
k
e
d
.

P
l
a
s
t
i
c
 
c
o
v
e
r
s
 
a
r
e
 
p
l
a
c
e
d

N
o
 
p
l
a
s
t
i
c
 
c
o
v
e
r
s
 
u
s
e
d
.

o
n
 
c
a
r
d
s
 
f
o
r
 
b
o
o
k
s
 
i
n
 
b
i
o
g
-

r
a
p
h
y
,
 
i
n
d
e
x
/
r
e
f
e
r
e
n
c
e

t
a
b
l
e
s
,
 
o
r
 
m
e
d
i
a
 
s
e
c
t
i
o
n
s
.

S
e
e
 
E
x
h
i
b
i
t
 
1
7
a
.

,
P
l
a
s
t
i
c
 
c
o
v
e
r
s
 
a
r
e
 
p
l
a
c
e
d
 
o
n

c
a
r
d
s
 
f
o
r
 
c
a
s
s
e
t
t
e
s
,
 
t
a
p
e
s
,

r
e
c
o
r
d
s
,
 
a
n
d
 
m
i
c
r
o
f
i
l
m
s
.

S
e
e
 
E
x
h
i
b
i
t
 
1
7
c
.
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R
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N
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/
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C
C

3
4
.
 
H
o
w
 
a
r
e
 
C
a
t
.
 
S
e
p
s
.

h
a
n
d
l
e
d
 
b
y
 
L
i
b
r
a
r
y
?

3
5
.
 
D
o
 
u
n
c
a
t
a
l
o
g
e
d
 
b
o
o
k
s

l
e
a
v
e
 
t
h
e
 
c
a
t
a
l
o
g
i
n
g

D
e
p
t
.
?

3
6
.
 
H
o
w
 
a
r
e
 
r
u
s
h
 
b
o
o
k
s

h
a
n
d
l
e
d
?

3
7
.
 
I
s
 
a
u
t
h
o
r
 
i
n
f
o
r
m
a
t
i
o
n

C
O

c
u
t
 
o
u
t
 
o
f
 
d
u
s
t
 
J
a
c
k
e
t

a
n
d
 
p
a
s
t
e
d
 
i
n
 
b
o
o
k
?

3
8
.
 
W
h
a
t
 
c
a
t
a
l
o
g
 
o
r
 
s
h
e
l
f

l
i
s
t
 
m
a
i
n
t
e
n
a
n
c
e
 
i
s

d
o
n
e
 
o
u
t
s
i
d
e
 
t
h
e
 
m
a
i
n

L
i
b
r
a
r
y
?

F
o
l
l
o
w
 
L
C
 
p
r
a
c
t
i
c
e
.

U
s
e

s
e
r
i
e
s
 
a
u
t
h
o
r
i
t
y
 
f
i
l
e
.

K
W
I
K
A
T
 
-
 
I
n
 
2
4
 
h
r
s
.

Y
e
s

F
i
l
i
n
g
 
o
f
 
c
a
r
d
s
 
i
n
 
P
h
a
r
m
a
c
y

a
n
d
 
A
r
c
h
i
t
e
c
t
u
r
e
 
(
d
e
p
t
.

L
i
b
r
a
r
i
e
s
)
 
c
a
r
d
 
c
a
t
a
l
o
g
s

d
o
n
e
 
b
y
 
t
h
e
i
r
 
s
t
a
f
f
.

L
i
b
r
a
r
y
 
f
i
l
e
s
 
c
a
r
d
s
 
i
n

C
h
e
m
i
s
t
r
y
 
D
e
p
t
.
 
l
i
b
r
a
r
y
.
'

F
o
l
l
o
w
 
L
C
 
P
r
a
c
t
i
c
e
.

U
s
e

s
e
r
i
e
s
 
a
u
t
h
o
r
i
t
y
.
f
i
l
e
.

Y
e
s

F
a
c
u
l
t
y
 
m
e
m
b
e
r
s
 
m
a
y
 
t
a
k
e

w
/
o
 
c
a
t
a
l
o
g
i
n
g
.
 
I
f
.
t
h
e
y

c
a
n
 
w
a
i
t
 
w
i
l
l
 
c
a
t
a
l
o
g
 
i
n

2
 
d
a
y
s
.

N
o
n
e

F
o
l
l
o
w
 
L
C
 
p
r
a
c
t
i
c
e
.

E
a
c
h

v
o
l
u
m
e
 
i
s
 
f
u
l
l
y
 
c
a
t
a
l
o
g
e
d

a
s
 
s
e
p
a
r
a
t
e
 
t
i
t
l
e
.

U
s
e

s
e
r
i
e
s
 
a
u
t
h
o
r
i
t
y
 
f
i
l
e
.

N
o

U
s
e
 
t
e
m
p
o
r
a
r
y
 
c
a
r
d
s
 
o
r

B
 
&
 
T
 
o
r
 
C
I
P
.

Y
e
s

N
o
n
e
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P
o
l
i
c
i
e
s
 
a
n
d
 
P
r
o
c
e
d
u
r
e
s
:

P
e
r
i
o
d
i
t
a
l
s
,
 
S
e
r
i
a
l
s
,
 
a
n
d
 
B
i
n
d
i
n
g

P
A
R
A
M
E
T
E
R

U
N
I
V
E
R
S
I
T
Y
/
L
I
B
R
A
R
Y

_
N
D
S
U

M
S
C

C
C

1
.
 
W
h
a
t
 
i
s
 
t
h
e
 
s
t
a
f
f
 
o
f

S
e
r
i
a
l
s
/
P
e
r
i
o
d
i
c
a
l
s

D
e
p
t
.
?

2
.
 
W
h
a
t
 
i
s
 
a
 
P
e
r
i
o
d
i
c
a
l
/

S
e
r
i
a
l
?

3
.
 
H
o
w
 
m
a
n
y
 
a
c
t
i
v
e
 
t
i
t
l
e
s

a
r
e
 
t
h
e
r
e
?

4
.
 
H
o
w
 
a
r
e
 
p
e
r
i
o
d
i
c
a
l
s

s
t
o
r
e
d
 
a
n
d
 
d
i
s
p
l
a
y
e
d
?

5
.
 
A
r
e
 
'
i
n
b
o
u
n
d
 
i
s
s
u
e
s

m
a
r
k
e
d
?

6
.
 
A
r
e
 
e
d
g
e
s
 
o
f
 
u
n
b
o
u
n
d

p
e
r
i
o
d
i
c
a
l
s
 
m
a
r
k
e
d
?

2
 
L
i
b
r
a
r
i
a
n
s
 
(
2
 
F
T
E
)

3
 
C
l
e
r
k
 
(
3
 
F
T
E
)

'

1
 
P
a
r
a
p
r
o
f
e
s
s
i
o
n
a
l
 
(
1
 
F
T
E
)

1
 
B
i
n
d
e
r
 
(
1
 
F
T
E
)

3
 
S
t
u
d
e
n
t
s
 
(
1
5
 
h
r
s
/
w
e
e
k
)

A
n
y
t
h
i
n
g
 
w
h
i
c
h
 
c
o
n
i
e
s
 
t
o
 
t
h
e

L
i
b
r
a
r
y
 
m
o
r
e
 
o
f
t
e
n
 
t
h
a
n
 
o
n
c
e

i
n
 
t
w
e
l
v
e
m
o
n
t
h
s
.

A
n
n
u
a
l
s

a
r
e
 
s
e
r
i
a
l
s
.

1
 
L
i
b
r
a
r
i
a
n
 
(
.
3
3
 
F
T
E
)

1
 
P
a
r
a
p
r
o
f
e
s
s
i
o
n
a
l
 
(
1
 
F
I
T
)

1
 
C
l
e
r
k

A
n
y
t
h
i
n
g
 
w
h
i
c
h
 
c
o
m
e
s
 
t
o
 
t
h
e

L
i
b
r
a
r
y
 
m
o
r
e
 
o
f
t
e
n
 
t
h
a
n
 
o
n
c
e

i
n
 
1
2
 
m
o
n
t
h
s
.

A
n
n
u
a
l
s
 
a
r
e

s
e
r
i
a
l
s
.

4
,
1
1
2
 
a
c
t
i
v
e
 
(
1
,
5
1
1
 
i
n
a
c
t
i
v
e
)
 
1
,
8
9
0

L
a
t
e
s
t

i
s
s
u
e
 
o
n
 
d
i
s
p
l
a
y
 
b
y

D
e
w
e
y
 
n
u
m
b
e
r
 
i
n
 
b
r
o
w
s
i
n
g

a
r
e
a
.

B
o
u
n
d
 
v
o
l
s
.
 
s
h
e
l
v
e
d

i
n
 
s
t
a
c
k
s
 
b
y
 
c
a
l
l
 
#
.

Y
e
s
.

P
E
R
.

P
r
o
p
e
r
t
y
 
m
a
r
k
.

D
a
t
e
 
o
f
 
r
e
c
e
i
p
t
.

V
o
l
u
m
e

a
n
d
 
n
u
m
b
e
r
.

B
l
u
e
 
d
o
t
.

N
e
w

p
e
r
i
o
d
i
c
a
l
s
 
a
r
e
 
c
l
a
s
s
e
d
 
i
n

D
e
w
e
y
,
 
n
e
w
 
s
e
r
i
a
l
s
 
a
r
e

c
l
a
s
s
e
d
 
i
n
 
L
C
.

S
e
e
.
 
E
x
h
i
b
i
t
 
1
4
a
.

Y
e
s
.

A
l
l
 
t
h
r
e
e
 
w
i
t
h
 
r
e
d

s
l
a
s
h
.

L
a
t
e
s
t
 
i
s
s
u
e
 
f
o
r
 
5
0
 
p
o
p
u
l
a
r

t
i
t
l
e
s
 
i
n
 
b
r
o
w
s
i
n
g
 
a
r
e
a
.

-

R
e
s
t
 
b
e
h
i
n
d
 
w
o
r
k
r
o
o
m
 
c
o
u
n
t
e
r
.

B
o
u
n
d
 
v
o
l
s
.
 
s
h
e
l
v
e
d
 
b
y
 
t
i
t
l
e
.

Y
e
s
.

,
P
r
o
p
e
r
t
y
 
M
a
r
k
.

D
a
t
e

r
e
c
e
i
p
t
.

R
o
u
t
i
n
g
 
c
o
d
e
.

S
e
e
 
E
x
h
i
b
i
t
 
1
4
b
.

Y
e
s
.

A
l
l
 
t
h
r
e
e
 
w
i
t
h
 
2
 
r
e
d

s
l
a
s
h
e
r
.

S
e
e
 
E
x
h
i
b
i
t
 
2
4
.

1
 
P
a
r
a
p
r
o
f
e
s
s
i
o
n
a
l

A
n
y
t
h
i
n
g
 
w
h
i
C
h
 
c
o
m
e
s
 
t
o
 
t
h
e

L
i
b
r
a
r
y
 
m
o
r
e
 
o
f
t
e
n
 
t
h
a
n
 
o
n
c
e

i
n
 
1
2
 
m
o
n
t
h
s
.

A
n
n
u
a
l
s
 
a
r
e

s
e
r
i
a
l
s
.

1
,
4
5
1

L
a
t
e
s
t
 
i
s
s
u
e
 
o
n
 
d
i
s
p
l
a
y
 
i
n

b
r
o
w
s
i
n
g
 
a
r
e
a
.

U
n
b
o
u
n
d

i
s
s
u
e
s
 
s
t
o
r
e
d
 
i
n
 
w
o
r
k
r
o
o
m

b
e
h
i
n
d
 
L
D
 
b
y
 
t
i
t
l
e
.

B
o
u
n
d

v
o
l
s
.
 
s
b
e
l
v
e
d
 
b
y
 
t
i
t
l
e
.

o
f
 
Y
e
s
.

P
r
o
p
e
r
t
y
 
M
a
r
k
.

D
a
t
e

o
f
 
r
e
c
e
i
p
t
.

S
e
e
 
E
x
h
i
b
i
t
 
1
4
c
.

N
o
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'Chart 8.

SUMMARY INDEX Tb THE LEGAL/OPERATIONAL/MECHANICAL FACTORS
WHICH OPERATE TO INHIBIT/ENCOURAGE A MERGER

Will Encoura e Will Inhibit
*

Chart

1 3,

.2 :7-

3 16,

4 2,

7

6 6,

7 2,

Item Chart
.

---z-1-.-S-.

. .
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23, 24

1

2

3

5

6

7

2,
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21,
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51.6, 8
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22, 27, 28, 29,
32, 33, 34

2, 4, 5, 6, 7
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7, 9, 10, 13, 14,
16., 17, 18, 19,
22, 25, 26, 27,
29, 33, 34, 36, 38

6, 8, 9, 11, 12,
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k

* Numbers Refer to Charts 1 - 7.
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Acquisition (On-Order) File AnalN is: The on-order file in each

Library proved to be an excellent source of information about that Library

and its activities. This file also provided a 'number of interesting insights
into the general operation/philosophy of the Libraries surveyed during this`
project as well as the characteristics of the items each ordered., For ,

example, "21 in apparent from the data gathered that a high percentage of
the material ordered by each. Library will be in English and will be of a
current nature (either published or reissued in the last six years). See

Table 11. In addition, many orders contained the LC card number which can
be usefuboth in ordering cards and in accessing bibliographic files such'
as Cudsit or OCLC.' Library"C does not regularly include the LC card in-
formation on its order' slips but some (12%) of its order cards did contain

this information. Additional characteristics such as the ratio of current
to. retrospective orders, ratio a'a U.S. to foreign publications, and the ntimber

je of items in French, German, or Spanish from eadh on-order file are Also 04e-
played in Table 11.

A fairly,high percentage of all items on ordet wdrepublished/Issued
in 1973/74. For each Library these were as follows: Library A 57.5%,

Library B 45.3%, and Library C 27.2%. Interestingly enough this appeared

to be directly related to Library size. The distribution of items on-order
(sample) by their dates of publication may be seen in Table 13. Publication

dates for items,on order have also been plotted in thi histogram for Figure. 1.

In all cases the curve dropped away sharply until 1968 then leveled out to
a long sloping curve. Clearly thostiof the items required by these ehrge

Libraries will be published/issued in the last six years, There Wds'little
interest in obtaining items published' before 1900 among the three Libraries.
The percentages of items in each file which were publiihed or reissued in.

the .0-evious six years (1969 to date) were as follows: Library A 84%,

Library B 81%, and Library C 67%. The percentages of items in each file

which were in English were also high as.follows: Library A 95%, Library B

97%, and Library C 92%.

Based upon tie above facts (high number of current English language
orders), the author feels that all of the Libraries surveyed can reasonably.
expect to score a large number of hits when comparing their current on-order

files against the existing MARC tapes'(monographs) data base. The author

also feels (this is an intuitive judgment and without the necessary support-
ing cost data as of this writing) that the ratio of hits or successful
matches will be sufficiently high to justify exploring use of the MARC data

base (through OCLC) as a source for the initial verification of biblio-
graphic copy on a purchase.. request ds *ell as for the production of
bibliographic copy on catalog cards. See the recommendations section of
this survey for additional discwsion on this point.

In order to discover whatlikelihood exists for batching orders,
of being able to send off two or moe orders for the same book at the same

time, the three on-order files were iexamined to.deiermlne their overlap by

comparing a sample drawn from each. for the entire contents of the

other twb. A more detailed vxplanation of the procedufe and the calculation
of,a C.I. (95%) istf;en in the section of this report devoted to methodology.

r..)
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Very little evidence of commonality was found between the three files,
See Table 14. Indeed, when the sample drawn from Library A was compared 4
with the entire on-order. file of Library B only seven items were found in
common, The confidence interval consttucted around the best estimate
(7/157) of overlap tells us that 95% of the time the prObability of overlap
occurring bevAreer. A and B will be between .01 and .(.3. In effect this,

means that most (..f the time (95%),' the chances of overlap being present
are between 1% and 8%. Very seldom (5'I of the time) will the chances 'off
overlap be greater than 8% or 1 in 12. Or put another way, less than _5
out of 100 times will there be more than 8 of the same books in both
Libraries when A is compared with B.

When Library A wat compared with Library. C, the investigator found the
same lack of duplication. Most (95%) of the time the probability of over-
lap occurring was very slight ranging between less than'1% Xactually .002)
and 5Z. Very seldom will the chances of overlap exceed.5% (4.9%). Thus
we may say that the chance of overlap occurring between A and C are 1 in
20. Or put another way less than 6 out of 100 times.(5% or less.of the
time) will there be more than5 books In the on -order file'of Library A
which are also in Library C.

These same operations were performed for each-Library an4 as the
reader can see from Table 14 the chances that overlap will occur are very'
slim ranging from 1 in g to 1 4n 20. There'is very little overlap to by
expected fin the present makeup of these files and one may expect.wery fear
books to' be on order at thesame time by any two of the three Librdries.
There is no advantage to be gained,. therefore, from multiple orders for the
same book. .

This poses a major obstacle to the attaining of "...such benefits as
large discounts and inexpensive cataloging.'..," referred to by Hammer and
Sokolski (22, p. 125) in their description of the Massachusetts Central
Library Processing Service. Aaithese'authors.point out, "the greatest
economies are achieved by a Volume 'operation. If an average of at least

seven copies of a book ordere/Cat the same time can be maintained, good
discounts will be had and volume cataloging can be produced. If a system

gets away from the coordinated acquisitions concept, the_beneffts of a

volume operation are lost and costs rise rapidly..." (22, p. 125). Under
present conditions TCL carinot hope.to attain such a goal and must, there-

fore, be prepared to forego its advantages.

In conclusion, it might-be well po point out a few of the more signifi-
cant characteristics Of each on-order file noted in the course of this

investigation. The on-order file at Library B also contains desiderata,
(net yet on order) of its on and standing orders from Library A. In addi-

ti n, Library B places the annotated selection cards from Choice into its

as order cards and adds such additional informatioA aTTRTIPO 11,
fund #,..CC, IP, 00, and the name of the individual authilelzing that purchase

to each card. There were 12 (24% of the sample) such Choice cards drawn
with the sample from Library B indicating a high incidence of such use.

The on-order file in Library A contained a .high percentage of orders
handled through a'vendor. In the sample 62% were placed with R. Abel,
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24% with Baker 6 Taylor, 5% were placed wi h European Bookseller, and 9%
were placed directly with the publisher. his preference was not detected

to this degree in the remaining two schoola where vendor (middleman) name

was nct usually displayed on the order slip. .Se_Policy and Procedures
Chart 2: te...luisitions for a summary of the three Libraries in this respect.
Ordering throligh a vendor representsta management philosophy (or bureaucratic
constraint depending upon ones point of view) which will have to be reconciled

should the Libraries wish to merge their T.S. processing in one center.

Questionnaires and Interviews: Although questionnaires and interviews

are discussed separately in the methodological portion of this study, the

findings developed as a result of the use of these two survey instruments
will be discussed together in this section.

There was little overt opposition (in terms of the number of people
opposed, not the strength of their feelings) to the proposed unification
which surfaced in either the interviews or in the questionnaires. See

Table 2. What opposition did exist, however, was both strong and quite

vocal. Moreover, opposition was strongest at the clerical and paraprofes-
sional levels in Library A and non-existent at the clerical or professional
levels in Libraries B and C as reflected in both interviews and question-
naires. Note too, that there was some student opposition to the merger
seen in the replies to the questionnaire-- See Tab' 5.

Nevertheless, respondents were genel.ally receptive toward the idea of
a proposed merger and, with some notable exceptions, the general attitude
exhibited in bo;_h questionnaires and interviews,was that of a willingness /
to be convinced - a wait and see attitude without any preconceived feelings

either for or against the merger. This attitude was borne out in the high
incidence of "no opinion," replies to Question 1. See Table 2. This is not

to say that tteL, were no reservations or that serious opposition to the

proposed merge,-,does not exist - it does - but rather that general stiff

opinion at all :_evels is best described as either positive or willing to
look at the facts. Only in a minority of cases was there any active has -

tiltty to the proposed merger.

This is not meant to imply that replies to Question 1, "I am in favor

of one Technical Services Department for ail three Schools," were all

favorably disposed toward the prciposed merger. Indeed, several respondents
inserted such qualifying phrases as, "with reservations,"and., "perhaps, but

not 100 percent,' with their answers to this question.

When all replies were arranged by the status of the respondent, there
were no'negative replies to Question 3 from librarians in any of the three

Libraries. See Table 5. Many did respond, however, with a qualified yes,

as noted above, and several raised valid qustions about the proposed merger.

Nor were E.:1y negative replies received to Qtstion.-1 from clericals n

c/Library B or C and from paraprofessionals or "other" individuals it

Library C. Negative replies to Question I centered at the cleti 1 student,

and paraprofessional levels in Library A. See Table 5.

Many respondents preferred "no opinion"Fas their answer to Question 1.
In two of the three Libraries this answer was more common than the negative
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replies. Such.a response further supports what the investigator also
found during the interviews - a general feeling of "wait and see."

Respondents seemed generally willing to be convinced and, with two or three
strong exceptions, favorably disposed toward such a merger and willing to

give the idea a try.

Much of the opposition to the proposed merger came from. staff in
Library A apd appeared to center at the clerical level. See Tables Z and 5.

25.8% of those replying from Library A, 17% from Library B, and 8.8% from
Library C indicated that they were not in favor of such a merger. Wliat is

of more significance here is the high percentage of non-committed staff in
each Library who, as pointed out earlier, answered "no opinion" to this
question. It is this group whose attitude will make or break such a proposal
and their existence serves to emphasize the need to keep all staff fully
informed and supportive in the event that management elects to pursue all
or part of the merger and/or proposed recommendations.

It is possible to further analyze this opposition in terms of the
groups where it appears. It Is important that no librarians in any of the

-Schools voted "no" tt) Question 1, although several expressed reservations.
Opposition centered in Library A at the student, clerical, and paraprofes-
sional levels. Of the staff in this Library who voted- against the merger,
35% were students, 35% were clericals, 23% were paraprofessionals, and 5.9%

were classed as 10ther." In Library B of those not in favor of the merger
77% were students, 11% were paraprofessionals, and 11% were "other." In

Library C of those voting against th .verger all were students.

The replies of the respondents to the proposed merger as a function of
their employment status (full or r-rt time) may be seen in Table 3. In

Library A positive and negative reactions to the merger were almost evenly

balanced between full and part time employees. In Libraries and C

negative reaction was highest among part time employees. It should also

be pointed out, Ilmrever, that considerable acceptance of the proposed
merger existed among part time employees.

The rep4es of the respOdents'to Question 1 as a function of the length

of their employment may be seen in Table 4. Negative replies to Question 1

were highest amOng those who had been employed between one and three years

in Libraries Aland C: Length of employment seemed to have little,impact
upon the respondents or their answers to this question.

A word or two is in order about the replies to Questions 5, 6, and 7.

These questions asked the respondent to write out his/her reaction to the

three questions: A

5. What do you see as the major benefits to be gained from one
Cooperative Processing Center for all three Libraries?

6. What do you, see as the major obstacles to one Cooperative Processing

Center?

7. How and in what other areas do you envision cooperative agreements
working within the three Libraries in question?

4 4



The replies were interesting ana provided some insight into the varied
reactions elicited by the proposed merger. Many assumed apriori thp.t

cooperative processing will always save time and money,:for example. An .r r)

assumptioO that is as yet unproved in Americal librarianship. Some stressed

the increased efficiency, an assumption also-unproven in any rigorous

fashion. pthers felt that it would shorten processing time, make for more
efficient use of staff, and increase the specializations of staff/material.

acquired. Many felt that computer processing would become more feasible
with a higher volume operation, and some reported that they felt no
advantages would accrue from, the proposed merger. An extract of these
replies has been appended to this report as Exhibit 2, "A Digest of the
Narrative Replies Written In Response to Questions 5, 6, ind 7."

A final word is in order regarding the demographic characteristics
of the personnel in each Library as evidenced by their replies to the
questionnaires.

The populations surveyed were fairly consistent in their employment

characteristics. When the status of the respondent in each Library was
cross tabulated against length of service, the results were as follows:

in Library A the professionals were almost evenly divided among the length

of service categories with the smallest number on the staff between one and

three years while several reported being on the staff more than five years;

paraprofessionals were envely divided with no respondents on the staff less

than one year; students with less than one year's service were in the

majorit., at Library A, while among clericals the majority had been on the

staff between one and.three years. See Table 6a.

In Library B professionals with more than five years experience on the

staff were in the majority; among paraprofessionals most had been on the

staff between four and five years; among clericals the majority had between

one and three years of service in that Library; while students were equally
divided between those with less than one year and those with one to three

years service. See Table 6b.

In Library C the professionals were evenly distributed between those

reporting less than one year of service and those'with more than five years,

while one librarian reported between four and five rears of service; one
paraprofessional reported less than one year of service.; two'clericals
reported between one and three years of service; and fourteen students

reported that they had worked in Library C between one ana.three years.

See Table 6c.

Overlap in Serial/Periodical Holdinaa: The Tri-College UniVersity
Libraries Union List of Serials was considered to be a fair cross section

of Library holdings (titles and subject areas of interest) for the three

Schools surveyed and as such wasused as an indicator to provide some in--

sight into the amount of anticipated overlap between the total holdings of

the three Libraries. See Table 16.

There were 7,453 active titles, in this file as of April, 1974. Of this

number 5.7% were jointly owned by Libraries A and B, 3.1% were jointly owned

by Libraries A and C, and 2.7% were jointly owned by Libraries B and C. The

&I a
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remaining titles 88.5% are owned by a single Library. Thus we find that
overlap between any two of the three Libraries, when measured as ,part of the
total serial holdings is quite small, but when measured as a comparison of
one Library with another tends to be somewhat stronger. For example, 10% of
the titles owned by Library A are also owned by Library B, but only 6% of
the titles owned by A are owned by C. Of the titles owned by B 23% are

also owned by A and 11% owned by C. Of the titles owned by C, 16% are also
owned by B. The highest percentage of overlap was found to be between
Libraries B and A while the lowest is between Libraries A and C. See Table 16.

In summary, this analysis simply bore out what was discovered earlier
in the study of the acquisition files. Overlap between the holdings of the

three Schools is not excessive.

Diary Studies: Contrary to what the author had expected materials do
spend more than one or two days in the Acquisitions Departments. This

study found that items were spending slightly more than three days in each
Department (Library A 3.88 days and Library B 3.21 days). No comparable
data was acquired for brary C. This could be due to one or more factors:
weekends, which adds- re days to the diary study,- or processing delays
within the Departmf cell. The author feels that weekends with their
two intervening cz e.le largely responsible for this delay.

Most items were being processed through the Cataloging Department in
16.8 days in Library A and 19.21 days in Library B. Library C is processing
items through their Technical Services in 40.9 days. Note, however, that
the data for Library C was collected in a different fashion and when Library
C was compared with those recalculated times for Library A and B (to include
only those 100 planted slips) the average processing times increased to the

following: estimated mean processing time in Library A = 203 days, and
in Library B = 28 days.

Staff Dispersion Study for Each Library: Staff in all Libraries spend

a part of their work day in traveling to and from the various files

necessary to their work. As expected this varied for a 16 trip (8 round
trip) day by Library and by Deoartment. See Table 18.

The greatest amount of time was consumed in Library A by travel from
Rm 106D to the Serials Department, while the least amount was required by
each of the Head Catalogers in moving from their oesks to the Shelf List.
If these times are summed, Library B staff (Catalog & Acquisitions) are the
most widely dispersed from their tools - the card catalog and the shelf

list. If all travel points are considered, then Library A is the most

dispersed. It should be pointed out, however, that no Library ranked best
in all distance comparisons although Library C is the most centrally
oriented in terms of staff moving to and from their work areas/files. Any
distances (travel time) are expensive, however, and thought should be given
t- the reorganization of Departments such that travel time can be mini-

mized. For a discussion of how these figures were derived see the section
in this report on Methodology: Staff Dispersion.
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Flow Processing Charts: These charts are intended to show the movement-
of people/materials through the Acquisition and Cataloging processing cycles.
From them one may easily see the following:

1. The extreme eomplexity of the bureaucratic constraints which affect
the MSC Acquisitions Department. See Flow ?rocess Chart B2.

2. The multiplicity of files and redundant work steps used in each
Library.

3. Special steps such as Kw1KAT and Department Libraries which require

special handling.

Similarities and Differences In Processing.

Cr
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FLOW PROCESS CHART Al: STEPS TO ORDER A BOOK

1. Request Arrives In Acquisitions Department. Place Current Date On

Request.

2. File In Purchase Request File By Main Entry.

3. Batch Requests to Verify (Establish) Entry.

4. Check Card Catalog Under Main Entry to See If Library Has Or Is. On-Order
(On-Order Filed In CC Under Main Entry).

5. Add Frice, Publisher, Date, etc. to Order.

6. Search Title Index of Cardset. Write Frame and LC Card # On Request

Form.

7. Verify Bibliographic Information From Cardset.

8. Place Request In the to Be Typed File Arranged By Title.

9. Type Multiple Order Form.

10. Split M.O.F. and File as Follows:

a, One Copy In Card Cataloge.

b. One Copy In Encumbered File Under Department.

c. Rest Tn On-Order File Under Title.

d. White (Top) Original Mailed to Vendor. (Released every two weeks

to vendor).

11. Kok Arrives and Is Unpacked.

12. Match Book With On-Order File Records.

13. Note Date Book Arrives On M.O.F.

14. Remove Record From Department Encumbered File.

15. Add Price & Today's Date From Invoice.

16. Ref ile (Pink Slip) In Paid File By Departments.

17. Check Items Off On Invoice.

18. Place Book On Truck With U.O.F. Inside After Using M.O.F. to Stamp

"Recvd" on Temporary Card In Catalog.

19. Truck Goes to Cataloging.
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FLOW PROCESS CHART A2: STEPS REQUIRED IN THE HANDLING OF GIFTS (MONOGRAPHS)

1. Unpack and Send Gift to the Bibliographic Search Department.

2. Gift Is Evaluated By A Librarian to Decide Whether to Keep or Not.

3. Discard Unless Decision Is Made to Keep.

4. If the Latter, compare With Holdings In Card Catalog.

5. Discard If In Card Catalog Otherwise

6. Make Out A Book Request Slip And File.

7. Search Cardset }or Bibliographic Copy.

8. If Copy Is Found Make Cards and Type M.O.F.* for Gifts rIte. Put

Temporary Card In CC.

9. If Copy Is Not Found In Cardset, Type M.O.F. and File In-CC and In

Gifts File.

10. Send Book With or Without Cards to Catalog Department.

* M.O.F. = Multiple Order Form



FLOW PROCESS CHART A3:
STEPS REQUIRED TO PROCESS STANDING ORDER RECEIPTS (SERIALS)

1. Unpack Shipment and Place By Acquisition Kardex (Rm 100).

2. Eloise Checks Item In By Writing On File the Date, NUmber, Author/Title,
Invoice Number and'Amount Paid.

3. Writes Call Number On Slip and Places In ItemIf Part of Series. Send

to Cataloging.

4. For Items Requiring Cards Run Through Catdset and Follow Pattern For
Flow Process Chart A2.

Type An M.O.F. for Item & Add Price. File Pink In Pd. File (Continuations).
File Second Pink In Card Catalog.

Add Date Received to M.O.F. & Send to Cat. Dept.
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FLOW PROCESS CHART A4:
MOVEMENT OF AN INVOICE FOR BOOKS RECEIVED

1. Open Box of Books and Remove Invoice.

2. Compare Books With Invoice & Pink M.O.F. File.

3. Remove Pink Dept. File Copy From "Encumbered" Departmental File
(Arranged By Name of Dept. & Main Entry).

4. Refile Correct Pinks In "Paid Departmental File" In Front of Blue Flag
(Flag Used to Indicate This Months PUrchases).

5. O.K. Invoice Initial & Date.

6. Arrange Alphabetically By Vendor, Inspected & Sent to Mrs. H. Johnson.

7. Invoice Goes Into Basket On Bookkeepers Desk.

8. Write Vendor Number On Invoice (H. Johnson) From Book of Vendor AcOunt
Numbers (See Exhibit 25).

9. Add Fund Number to Invoice. 4 Digit Line Item In Budget.

10. Add Dept. Number (3 Digit). to Invoice.

11. Add Expense Classification Number (3 Digits) To Invoice From Campus
Charter of Accounts.

12. If An Invoice Has More Than One Fund Number, Make Duplicate Copy of

Invoice to Pay. Can Use Only One Trust Fund Number & One Appropriations

Number.

13. Type Purchase Order (R.F.P.) For Business Office to Authorize Payment.
Can Use More Than One Invoice With One P.O. But Must 136Same Vendor.

14. Keep Green Copy of P.O. & Original Invoice In Library By Vendor For

Each Year.

15. Purchasing Office Receives All PurChase Orders & Assigns A P.O. Number

(5 Digit). Returns Yellow Copy of P.O. To Library. '

16. Once Alla:1th Accounting Office Sends A Transaction Register to Library

Showing All Activity In An Account During That Month.

17. When Register Comes Remove Invoice and Yellow and Green P.O. From
Encumbered File. Mark Red X In Upper Left Hand Corner. Check Off

Transaction Register. Place 3 Pieces of Paper (P.O. Yellow, P.O. Green,

Original Invoice) Into Cleared File.

18. B,K. Checks T Register.

19. B.K. Prepares Fund Summary Report For Director, Dept. Head, Mrs. J., &

F.S. Plots On Graph to Show Amount Expended.
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FLOW PROCESS CHART AS: PPOCESSING THROUGH CATALOGING, (BOOKS)

1. Begin From Chart Al Step 19. Book Truck Arrivei In Cataloging.

2. Remove All Odds From Trdck

3. Truck Sent to Machine Room Where All Books Are Searched For Cards
(Cardset)..

4. Books Not On Cardset Are Returned To Catalog. Dept..For KWIKAT
easing. ,SeeFlow Process Chart 7, Steps 4ff.

5. Write Down. Cartridge & Grame Number On M.O.F.

6. Arrange By Cartridge Number the Books On Truck and the Film.Cartridges.

7. Place Cartridge In Microprinter & Make Cards.

8. Fold Cards & Place Them In Bcok (6 up). Make Extra Sets As Needed.

9. Return Book To Truck (M.O.F. Still With Book).

10. Return Truck to Cat. Dept.

11. Park At Cataloger's Desk. se.,

12. Compare Cards With Title Page-and M.O.F.

13. Pencil Call # Behinc Title (Verso) Page In Book.

14. Return Cards to Book & Make Statistics Count...

15. Return Book to Truck.

16. Check Flyer form For Special Conditions.

17. Push Truck to Typist.

18. Accession Rook.

19. Typd Additional Cards For Added Entr. s Not In the Six Supplied By

Cardset.

20. Atranges Cards By:

Shelf List Card
Main Entry Card
Subject Heading Catds
Added Entries
Title
Series Card
Series Authority File
UnionCatalog Card For Bismark -

Include Departmental Cards As Necessary.
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FLOW PROCESS CHART A6: RECATALOGING (DEWEY TO LC)

1. Select Books From Dewey Shelves. -

2. Place On Truck & Bring to Cat. Dept.

3. Remove Dewey Shelf List Cards.

4. Insert Temporary Shelf_ List Card In Its Place.

5. Remove Main Entry Card From CC and Leave Temporary Main Entry Card In
Its Place.

6. Remove All Entries From CC.

7. Decide Whether to Revise Cards In Hand 10ewey)

8. Search NUC.

9. Make Polaroid Or Xerox Of Entry Or

10. iOrder Cards From LC. Or

11. 'Make Originals From LC Copy.

12. Write New Call # On Back of Title Page.

13. Count Statistics.

14. Send Book & Copy to Typist.

15. Typist Makes Cards, Book Card, & Pocket.

16. Send All to Set In Typist Who Makes Spine Label.

17. Glue In Pockets, -Mark Edges, Add Label.

18. Revise Truck Load (Paraprofessional).

19. Check Flyer For Special Conditions.

20. Check Typing.

21. Remove Departmental Or Ref. Books.

22. Push Truck to Elevator Shelving Area.

23. Unload Books.

24. Return Truck to Desk & Pick Up Card's & Departmental Cards.

25. Place Books On Shelves (For'Branches) In Back of Room.
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Flow Process Chart A6: Recataloging (Dewey to LC)- Continued.

26. Put All Cards in Boxes For Filing.

27. Keep Pile of Cards On Reviser's Desk to Remind to. Pull Dewey Temporary

Shelf Slip.
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FT.OW PROCESS CHART A7: KWIKAT

1. Begin From Chart Al, Step 19., Book Truck Arrives In Cat. bept.

2. Remove All Paper-Backs & Bindery Material.

3. Make Bindery Slip For In-House Binding.

4. Place Books For Heckman Bindery On Special Shelf.

5. Check Each Book For LC Card Order'#.

4. Remove Books Which Have LC Card # and Put In Special Pile.

7. If Impring Is 1967 -1970 Search Abel Drawer For Card. Remove & Give

to Cataloger. Return Those Not Found to KWIKAT- Truck.

8. Cut & Paste Blurt For Fiction. Place Other Jackets On Shelf.

9. Show Truck to Cataloger Who Removes Books Which Canie Cataloged Easily.

10. Assign Accession Number and Place On Card, P-cket, Title PagF,i.an4 In
Accession Book.

11. Emboss Title Page With Ownership.

12. Make Spine Label (Do,Not Use Set In)

. Make Red Check On Spine For All Books Without Card Numbers.
.-,

14. Measure 2.5" 9p on Spine & Add Label.

. 5.

15.
r
Verify M.O.F. With Title Page.

16. Type Book Card (Author, Title)'& Pocket From M.G.F.

17. If Dept. Copy (Arch. or Pharm.) Remove. One T.O.F. & Sen --With Book to

Dept. Library. Do Not Send KWIKAT Books to Chemistry.

18. Revise Cards, Pocket, Spine Label, M.O.F.

19. Pull Books For Arch. & Pharm. & Reference or Pink Slip, (People to:

Notify) & Send to That Location. Reference Has A Speclial Shelf In

Dept. For.

20, Gime ')./..0.F. To B.S.

21. Order LC Cards and Note By Stamping Date On M.O.

22. File M.O.F. In KWIKAT File By Title.

23. Send Book to KWIKAT Shelf.

i
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'FLOW PROCESS CHART BI: STEPS TO ORDER A BOOK

1, Request Arrives In Acquisitions Dept.

2. Code With Allscation #.

Place Current Date On Request.

Reveiw By Acqu :sition Librarian Who QuAtions Originator As Necessary.

5. Send to Paraprofessional Who

6.. Verifies If In Print & Xstablfsti*Correct Title.
N.

7.' Verifies Price, Publisher, Date, Author, LC #, & Main Ehtry.(Corporate

Author). JeN
.

' 4

8. Checks Against Card tat. By Both. Author and Title. Checks.A11 Titles

IIAutomatically For. Both Authot and, itle In CC.,

9. Checks Shelves For Those round & Circulation Fire Or Shelf List (To See

If Lost D ring Recent Inventory).
.

. .. I. ,70

10. Uerk 1- e ,4ecom ndation Form If Avgilable In Library, With Call 11 and

....--"' .
. ikleturnS to Originator.

11. For .Thost.Marked Lost-Show to Acq. Librarian;

12. ,If t\lot AlLady In Collection Check Against On-Order File.

13. Send to Typist Who Types M.O.F., Temp. Cat. Card, Keypunch Card, Temp.
. Shelf List Card (Yellow LC Okder Card )

14. Typist Clips Togeth9v, FpvEach Title: Temp. Cat. Card, Recommendation
Foirm, Keypunchers,Fot,M4 Temp. Shelf List Form, In This Order.

15. Return Clipped Forms to Acq. Librarian, Who

16. Decide, Whether to Purchase At -Once Or To Hold And

ReSiews To Determine If Dept Has Funds And Determines Jobber.

(

18.. File In Backlog File If Money Is Out.

19. Takes Forms Apart. Places Temp. Cat.. Card In One Pile: Put K.P6 Card

In One Pile.

20. TeMp.Shelf List & Recommnd Form-Stay Together In One Pile.

1. Assigns Puichase Order Number.

22. Checks Vendor File To Get A Vendor Number Or Assigns One.

6
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Flow Process Chart Bl: Con't

23. List On Scratch Sheet: Vendor Number, P.O. Number, and Special
Instructions For Ordering.

24. Write Order & Vendor Number On Shelf List & Recommend Form Pile. Top

Form Only.

25, Rubber Band Step 23 & 24.

26. Take K.P. Pile & Record Order & Vendor 11 On Top Forms. Add Instruction
Scratch Sheet For K.P. Operator Listing P.O. # & Date To Be Used On
Confirming Order (Send In Future).

27. Take Temp. Catalog Card Pile & Record P.O. 11 On Top Card In Pile. Add
Scratch Sheet With P.O. # And Stamp "On rder Not Received" With Note

To File In Card Catalog.

28. Write On (1120) Abve & Stamp Order 11 On Each Item In pile. Then. Place

Temp, Shelf List Card And Recommend Form In On-Order File Clipped

Together. Keep Work Slip To Show That All Returns From Computer Center.

29. Take Pile (1/26) Stored In File Until Clerk Can Go To Computer Center &
Do the Actual Punching.

30. Do Keypunching Of Order & Updated Vendor File.

31. File Temporary Cards In Card Catalog And Note Any Duplicates Which Have
Crept In.

32. Put Card In Computer Which Generates Preliminary Purchase Order (2 Parts)4

Updates-Mendor File. Run A Trial Balance Tt4ice Weekly.

33. Special Reports Received Computer. Claim Letters. Run For Each Account.

34. Pick Up Order. Forms (Prelim.). Balande Sheets. Cards Used To Punch
Input Data. R.,cord Of Vendor Updates. Error Record.

35. Check Preliminary Orders For Accuracy & Keypunching.

36. Return, Errors To Computer Center For Correction.

37. Type Publishers Address On Vendor's Form. .Gives the Seger the Address
Where He Can Order The Item Himself.

38. Delete From Preliminary Orders Any Items Found In Card Cat. Update

Accounting.

39. Stamp Order With Name of Head of Acq. Dept.

40. Burst Form. Send Original-to Vendor. Carbon Filed As Record of Purchase'

By Order Number Assigned In Earlier Step.
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Flow Process Chart 131: Con't

41. Return Original To Head of Acq. For Mailing.

42. Send All Requests to Head Librarian For Review S Mailing.

(
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FLOW PROCESS CHART B2: BOOK ARRIVAL CYCLE

1. Unpack New Shipment.

2. Remove Temporary Shelf List & Yellow Requisition Form From On-Order
File & Place In Book.

3. Stamp Current Date In Aced Box On Recom. Form.

4. Compare Books & Invoice In Shipment.

5. Place Check Mark By Arrivals On Invoice.

6. Mark Date of Receipt On Preliminary Purchase Order (Computer Form).

7. If All Items On the Invoice Arrived (Invoice Complete) and

8. All Items On Preliminary Purchase Order Arrived.

9. Attach Steps 7 & 8 Together.

10. Send Book On To Cataloging.

11. Use Information.In Step 9 to Complete the Computer Load Sheet With

Price Chanus, Cancellations, etc.

12. Verify & Note Cancels On Computer Load Sheet. -

13. Send to Computer Center Twice Weekly For K.P.

14. Combine tip to 13 Invoice Numbers On One Confirming Purchase Order to
A Vendor (State of Minn. Purchase Order). Use Load Sheet For Computer.

15. Issue One Request For Payment For #14.

16. Computer Interval Requisition Form Generated. Computer Generated State
Purchase Or Confirming Purchase Order (Preprinted Purchase Order Form)

Generated.
a

17. Internal Req. Form Then Becomes Way For State To Encumber Funds and
With the State Purchase-Order Form Returns to the Library. Genetated

In Computer Center.

18. Both DocuMents With An Updated Balance Sheet Return to the Library.

19. Compare With Load Sheet And If All Is O.K. Then

20. Confirm (State) Purchase Order Errors Corrected By Library.

21. Now Internal Req. Forms (Computer Printed), Preprinted State Purchase
Order Forms, and Third Stack Is Summary of What Is Being Paid For.

22. Check All Against- Initial Invoice.
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Flow Process Chart B2: Con't

23. Check Address To Be Paid.

24. Attach State Purchase Order Form (DPP*) To Five Part Computer Form

(Showing Items Purchased).

25. Attach Internal,Requisition Form.

26. Attach Initial Invoice.

27. Return 24, 25, 26 to Acq. Office For Signature of Head Acq. Orders

Burst.

28. Record Invoice On Confirming Order Sheet. Add Credit Memo On Top.

29. Type Card Showing Vendor Name, Invoice Number, & Order Number With

Credit Number For Advance Payment. File Card In Paid Invoice File.
(Arranged Alphabetically By Vendor) and Numerically By Invoice Number

Or By Date of Invoice.

30. Confirming Order Sheets Are Filed With Preliminary Order For These
Items In Preliminary Order File.

31. Confirming Order Tab. Cards Filed Until Budget For That FY Is Expended.

32. Take Pocket From #27 Burst Forms, File Dept. Purchase Order (Preprinted
Order Form) In Internal Req. Form Notebook By Preliminary Order Number.

33. Send To Business Office: Credit Memos, Internal Requisition Form, Pink

Copy of State Purchase Order Form (Preprinted), With Vendors Invoice

(Dated With Receipt).

34. State Makes Payment.

* DPO = Dept. Purchase Order
ar
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FLOW PROCESS CHART B3: HANDLING OF GIFTS

1. Unpack and Review To Eliminate Those Not Wanted. Place Unneeded

Gifts In Gift & Exchange Section.

2. Check Against Card Catalog.

3. Check Against Shelves To See If Holdings Are In Better Shape Than

Gifts.

4. Type Up Book Request Form "MSC Recommendation"

5. Type Multiple Copy Order Form To Include: LC Card Order-Form (Cat.

Dept. Uses As Temporary Shelf List), Keypunch Form (Discarded),
Temporary Catalog Card (On Order Not Received).

6. Date Form As To When Received.*

7. Burst Form and File Temp. Card In Catalog.

-8. Clip Remainder Togehter & Send to Cataloging Dept.

9. Acknowledge.
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FLOW PROCESS CHART B4: CHECKING IN OF U.S. DOCUMENTS

1. Package Arrives.

2. Open and Check Shipping List (Selective Deposit).

3. Type Claim Sheet For Those Not' Received.

4. Write Call Number On Document From Shipping List. See Exhibit 9.

5. Stamp With MSC Property Stamp.

6. Copy Item 11 (Shipping List) Below Stamp.

7. Type 3 x 5 slip In Dup. For All Documents Received.

8. File One In Shelf List (Documents Shelf List) By Suet Docs. #.

9. File One In U.S. Documents Temp Shelf List Arranged By Title On Doc.

10. Type Documents List "U.S. Government Publications Received By the.
Library April 16-30, 1974." By Call #.' Send One to Depts. One to

Faculty Members..

11. Every Two Weeks Match U.S. Docs. Temp. Shelf List (#9 Above) Against

Proof Slip File.

12. Remove Those From Proof Slip File.

13. Type Call 11 On Card.

14. Xerox Card.

.15. Type the Tracings.

16. Give to Doc. Librarian to Verify.

'
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FLOW PROCESS CHART Cl: STEPS TO ORDER A BOOK

1. Request Arrivec In Order Department.

2. Student Searches Card Cat., Small Catalog & On-Order File For Duplication.

3. Remove Items Already Have Or In-Process.

4. Check Remainder Against BIP (U.S.) Publishers' Catalogs to Find If Its
In Print & To Veryfy Entry. Do Not Check NUC.

5. Return Cards To Acq. Librarian For Revision. Add Price,- Publisher, Fund

Number, Series From Student Searcher. Acq. Librarian Batches By Jobber.

6. Give Orders to T,pist &Prepare Purchase.Order & Multiple Order Slips.

7. Purchase Order Divided By Clerical & Mailed As Per Instructions of Acq.

Librarian.

8. Place Order Slips (3 x 5) In On-Order File By Title.
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FLOW PROCESS CHART C2: BOOK ARRIVAL CYCLE

1. Unpack New Shipment.

2. Remove Order Slips From On-Order Drawer (3 x 5)

3. Put In Book (Order Slip)

4. Write In Pencil On Front Page of Book After Title Page the Source of
Book, Date Received, P.O. Number, and Fund Number.

5. Page All Books Over $25.00. Mark h.p. On Those Nod Paged.

W. Add In-Process Slip to Book. Mark If Needs Paging.

7. Write On Blue "Processing Slips" Dates When LC Cards Ordered. Note

If CIP Is Available & the Call 1/ If Added On Series. Note If In Essay

& Gen. Lit. Index.

8. Emboss Book With Property Stamp On Title Page and P. 91.

9. Write Actual Cost On Green Slip From Multiple Order Pack.

10. Leave Pink Slip In Book With Blue "Processing Slip."

11. Put White Multiple Order Slip On Acq. Desk & Stamp With "In Process

Stamp." Punch Hole In Bottom & File In "Small Catalog."

12. Returns Book Truck to Acquisitions Librarian Who Compares Pink Slip

With the Book.

13. Remove All Paper Bound Volumes.

14. Sensitize For Circulation.

15. Carry in Those Which Need Paging

16. Push Truck to Cataloging.
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FLOW PROCESS,CHARTS C3: PROCESSING THROUGH CATALOGING

1. Begin From ChaTt C2. Truck Arrives From Acquisitions.

2. Books Separated By:

a. Additions & Replacements & Serials

b. Books Which Have Cards (Baker & Taylor)

c. Books For Which LC Catds Were Ordered At the Time the Book Was

Ordered.

d. Books Which Need to Have LC Card Ordered

e. No LC Card Number In Book

Remove And Place In A Pile All 2a Items Above.

a. Remove From Truck

b. Placed In A Pile

Taken To Shelf List By Student Assistant

d. Match Book To Shelf List By Call Number On Processing Slip (Blue)

Call # Put Here By Acquisition Librarian.

e. Pull Shelf List Card

f. Remove Cards From Catalog

g. Returns Book Shelf List & Card Catalog Cards To Cataloging Assistant.

h. Catalog Assistant Adds Information To Cards & Writes Call 1/ In New

Book

i. Book Sent To Cards & Pockets Typist

j. Types Cards & ockets

k. Send All To Paster With Its Pocket

1. Paster Gliles In Pocket & Date Due Slip & Sends Book On To Labeler.

m. Labeler Types & Cuts Label & Puts Into Pocket Of Book.

n. Labeler Sends Roe* & Label To Reserve Desk to Have the Label Pm

On And Book Jacket Removed. Stamp Foredge.

o. Place Book Label On the Spine of the Book at 1 3/4 Inches From the

Bottom

p. Cut Out'the Author Information and Tape Into Front of Book.
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Flow Pr;cess Charts 0: Can't

q. Stamp Edges. Make Sure Your Stamp Pad Is Properly Inked. Stamp

Firmly and Darkly.

r. All Book Jackets (Except These for Peowsing) Should Be Left At the

End of the Books On the Top Shelf. Jackets Should Be Left On

"Browsing" Books.

s. Sign the Pfodessing Slip For Each Book You Did.

t. When the Above, 5 Are Completed, Put This Book Truck Behind the
Reference Room Desk and Mark "Ready to Check."

u. Goes to Reference Librarian, to Check Call Number & Label, Spine,

Pocket, & Number In. Pencil On Back of Title Page

v. Book Truck Comes Back To Ironing Station (Student Assistant)

w. Set.Aside For Director To Look Over.

x. Held In Corner Of Cat. Dept. Until Friday.

y. Send To ,vow Book Display Area.

4. Remove And Place In A Pile All 2b Items'-Above.

a. Send To Catalog Assistant.

b. Makes Shelf List Card.

c. Checks To Make Certain Cards & Book Match

d. Puts Order Purchase Number On Shelf List Card & On Back Of Main Entry

Card.

e. .Sent To Cataloger (Head).

f. H.C. Checks Class. Number Agains' Shelf List.

g. Places Temp. Shelf List Card In Shelf List.

h. H.C. Checks. Subject Headings In LC List of S. Headings.

i. Add To Book the Subject Heading Used.

j. Check fieries Against Series Authority File (H.C.)

k. Add Necessary Serifs Tracing.

1. Add Title Tric.ing

m; Check For Name Cross Reference In Name Authority File.

n. Writes (H.C.). Call Number On Back Of Title Page.



Flow Process Chart C3: Con't

o. Marks Shelf List With Green Mark Then Order Number On Shelf List.

p. Book With Card; 4 Pockets Goes To Cards & Pockets Typist

Continue As In Step 3i Above.

Remove And Place In Pile All 2c Items Above.

a. Checked Against LC Card File Of Cards Which Have Arrived. Order

Slip Has Date Cards Were Ordered.

b. Cards Removed & Put With Book.

c. Cat. Assit Compares Book & Cards.

d. Write Corrections On A Slip.

e. Write Call II From Card On LC Order Lip.

f. Give Book & Cards To H.C.

g. Check For Accuracy, Series, Subject Heads, Add Series, & Title If

Needed.

h. Stamp Current Date-0n LC Card Order Slip.

i. Place LC Card Order Slip In Shelf. List.

j. Send Book & Cards To*Typist.

k. Typist Makes Shelf List Card & Types Card & Pockets.

1. Return To H.C. For Checking & Remove Shelf List.
e

m. Cards Go To Typist For A.E.

n. Books Go To Paster & Follows Step 3 Above.

6. Remove And Place In Pile For Student Assistant All Books In 2d Above.

a. Types LC Order Slip Using IC Card # From Verso Of Title Page.

b. Stamps Today's Date,On Processing Slip & In Book. On Verso Of Title.

Page & On Order Slip.

c. Place Slips In "LC Slips To Be Mailed Drawer." When Thirty Accumulate

Mail To LC.

d. PUt'Books OnBack Wall By Title.

e. Hold Until LC Cards Come

Proceed As In 5b Above.
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Flow Process Chart C3: Con't

7. Remove And Place In Pile All 2e Items Above.

a. Give Book To S:ueent Assistant To Search 17:1T Card Number. Find Number
And Write Card it In Book'And Proceed As in 6.

Finds Brbliog. Copy But No Number.

'c. Write On Slip & Give To Cataloger the Location Source of Copy.

d. Cataloger Finds or Establishes Class Number.

Cataloger Verifying In Book.

f.\ Give NUC Volume Source and the Book

g. Jypes Main Entry and Returns to Cataloger For Verification.

.H.C. Gives To Card And Pocket Typist.

1. Types Card and Pocket and Pink Slip Plus Book Card.

j. Typist Returns to B.C. Who Files Pink!Slip In Small Catalog.

k. Boiak Sent to Paster to Put In Po 'Let..

1. Cara Sent M.S. To Be Xeroxed With Note On Number.

j. Sena Book To Shelves As Soon As Pocket Pasted In.

n. Cards Return From M.S.

o. Typist Puts On Added Entries.

p. Return Cards To H,C.
ti

q. Put In,Holding Area Shelf For Small Catalog. Once Al Week Filed

In Small Catalog.

r. Small Catalog Is By Main Entry.

s. After Cards Are Put In Small Catalog, H.C. Sends Shelf List Card
Into Acquisitions Where Records Are Pulled. RetiOrn Zhelf List Urd.

t., Hold Shelf List Card Till End of. Month In Order to Make "Monthly
'List of Books Cataloged."

u. File Into Shelf List.

v. When No Bibliographic Copy Is Found Use "'Preliminary Cataloging"
Copy Form.
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FLOW PROCESS CHART C4: ORDER CYCLE - DIRECTOR'S OFFICE

1. Send Invoice, Purchask Prder'(Yellow) and Green Order Slip to Dilretor.

2. Secretary Transfers Actual ast of Book Xfom Invoice to Green Slip Plus

Postage and Card Costs (25c gerSet From 1 & T).' Postage Is Divided

Equally Among All Books On Invoice'.

3. Secretary Holds and Separates By Dept. Charged and Runs Adding Machine

Tape.

4. Green Slips Returned to Acq. and Kept Till End of FY. At End of FY. Sent

to Dept. Chased.

School Does Not Run An Encumbrance Accounting System. Sends Monthly

Statement To Any Dept. Which Does Not Spend All Their Money.

6. Director O.K.'s Invoice and/or Statement (Monthly), Writes Dates of O.K.,

Code For Library and WhatWas Used Within Library.

. Gen. Lib kilms
Budget

-10 Travel CaMpus
-01 Supplies -

7. Send Purchase Order With Invol-Ce t Business Office.

P. Standing Orders Handled By Sending Mite and Yellow P.O. Forward. Also

Any Prepared Or Non-Invoiced Items Handled With White and Yellow. Both

Sent to Business Office and All n st Co Through Director's Office.
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Cost Study: Unit casts were determined for the Acquisitions and

Cataloging Departments in each.Library. See Table below for Summary and

Table 22 at the hack of this report. Figures were calculated using the

algorithm described earlier in the Methodology portion_ of this report. It

is importantto reali.e that these costs represent approximations and. will

flpctuate during the year. What is shown here is a nest estimate of the

mean unit/costs for a 12 month (FY) period.

Depat`'Iment

Acquisitions

SUMMARY OF TABLE 22

Library Unit Costs

X Y

item received volume
per $2.408

*
per item

received
$3.384 per

Ntc.cessionedr.

75. per$4Cataloging $7.51 per $4.718 per

title voltime volume added

cataloged accessioned

* 1972/73

r

I
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gEGOMMENDATIONS

General and Adm_aistrative:

1. It is presently impossible to'recommend the merging of, the, three

Technical Services Departments into a single processing unit. This recom-

mendation is based upon any single finding but upon the picture pres-

ented by all of the findings, i.e. when they are take ". the aggregate.

This recommendation IS -it meant to imply that a merger at some future date

is an impossible goal or that progress toward a merger of the Technical

Service Departments in these three Libraries is not feasible. Tne author

wishes to convey Isere only that under the conditions which presently

obtain within the three Schools creation of a single processing unit is

not economically, politically, or proFedurally attainable. The remaining

que-Sfron, when and under what circumstances such a move might be possible,

is an even more fundamental one r.d hinges upon the desires of the Direc-

tors and their various staffs to create a single administrative unit for

the thret Libraries. Once such a philosophic position has been attained

there will arise a number of operations which can be merged and/or regular-

ized between the three Schools. See the Findings section of this '.report

itled Policies and Procedures Charts for guidance.

A list of recommendations follows Cat, if accepted, will create a

cliaate in which such a merger could prove _to be of benefit to all concerned.

The author proposes, therefore, that instead of an immediate forced melding

.ef the three Departments into one unit more linkages be.established, and

that from this evidence of cooperation mergers be allowed to evelve through

practice and negotiation rather than mandated from hove.

2. Certain philosophic differences and approaches in the organization

and use of library materials exists among the professional staff meelwee in

each of the three Libraries. These must be reconciled either throt 'ii the

efforts of a task force, one of whose specific charges would be th'

reconciliation of variant points of view, or by means of public debates

seminars) which would enable all parties to present their views in open

haalIngs for the eoesideration of all concerned. The author recommends,

therefo, _hat functionally oriented (Acquisition, Circulation, Cataloging,

Serialc, e.; task forces be established for this purpose. For example,

one be(11 'a -iant practice which surfaced during this investigation and needs

attentioe was seen in the cataloging of periodicals. See Policies and Pro-

cedures Chart 7: Pe)iedicals, Serials, at Binding.

It is also possible to resolve these procedural differences by means

of the exchange of personnel and/or the -rafting of change documents. Such

documeets would be prepared by the visitors after a period of time spent

working in their respective counterpart Departments, and then subjected to

response/review by the staff in both Libraries until a consensus was

achieved.

In any event, it is the recommendation of this investigator that task

iirces composed of functionally similar colleagues In each of the three

Liuraries be established in order to discover and'ar create regularized
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procedures for each of the three Libraries and to Maximize the number of

such procedures with a view to an eventual merger. The only inflexible

charge to be given to such bodies is that they must\reach a-consensus.

3. That the three Libraries continue their policy of,staggered hours

and that these hours be regularly publicized in each of the other two

Libraries and kept current.

4. That a search begin at once for a central storage facility (28)

to contain all lesser used materials. Such a:facility eould be either leased

or pufchasei but should be close enough to pe'rmit easy access from any of

the three Libraries. The primary purpose of such a facility is storage
and careful consideration should be given before allowing; general public

access or the purchase of such amenities as rugs, lounge furniture; or

drapes. This should be a utilitarian structure whose primary purpose is

the storage under controlled humidity and temperature of all lesser used

library materials. Access to stored items must be guaranteed within 48

hours. Other colleges/libraries in the area should also be invited to

participate in the interest of minimizing costs.

It is this author's belief that a high percentage of each collection

(10 to 4,10) can be moved into storage with a minimum of inconvenience to

the library 'User. Such a move is supported by the work of Trueswell (33, 34)

and an unpublished report from the State of California (Report PR-70, p. xiii,

June, 1973) which says in part that, "Studies of collection utilization...
have consistently shown that a relatively small portion of the collection

supports a surprieingly high volume of total use. Usually, about one-third

of the collection supplies over 80 percent of its use...Cooperation is

therefore seen by professional librarians and educators as a way of (1)

providing broader coverage by improving access to collections elsewhere, and

(2) achieving economies by minimizing the duplication of infrequently used

materials...."

5. That the three Schools work toward developing a uniform student,

faculty, and staff I.D. card/number which xe-uld be unique to the owner and

acceptable in each School. This would have numerous advantages throughout
the system and would enable the owner of an I.D. number to check out

books, take courses, pay bills, and receive a paycheck with oneibasic

identification. It would also facilitate the movement of individuals'

throughout the system and the accumulation of statistical information for --

management. The logical candidate for'such a system I.D. number, is the

social security number.

6. Recommendation 5, were it to be Implemented, could lead naturally

into the creation of a single central address file (computer produced) for

all members of the Tri-College system. Sucn a file would be kept up-to-date
quarterly and should be arranged to show all students, staff, and faculty

by name, SSN, and/or School.

7. It would greatly facilitate the sending of overdue notices and

eliminate the payment of postage if a way could be fouudlto route overdue

notices for delinquent library borrowers through the campus mail of the

'or



borrower's School. The mechanism could be the shuttle service to the mail

room on each campus. With this goal in mind, campus directories for each
campus should also be available at each loan desk. These could be easily

prepared as a by-product of Recommendation 6.

8. In eais connection it would also be of value to establiqh a uni-.

form fine system as well as a method for the payment of lost books. kcom-
mendations,in this area would be a logical project for the Task Force of

Circulation Librarians. See Chart 4.

9. That strong implementating legislation be drafted which would

permit the transfer of funds and/or services between Schools and across State

boundaries. This should be presented to each of the concerned States.

Emphasis must be on accountability, requisite audit trails, and the saving

of dollars rather than on the expanding of services. The present system of
purchasing used within the State of Minnesota poses very serious obstacles

to anylcooperative efforts.

10. Libraries should work to establish the premise that once a student

enrolls on a campus or becomes a legal member of 'that campus community, any

materials on any of the other two campuses are wrailable to him. This

should be extended to all items including curriculum materials and unbound

periodicals.

11. That the office of TCL Coordinator be asked to present to the

Directors a proposal shot 'rig costs, requirements and benefits to be derived

ftoal the production of tai following union bibliographics/toels and that

these be considered surrogates for a system-wide book catalog until a

machine. readable data base can be constructed:

a. Special Curriculim Material Bibliographies such as a list of

special cducaLional materials (kits, games, etc.), films, records,

or non-book materials available in each Library.

b. Reference books abstract/indexing tools, atlases, rare books,

or special collections.

c. Items on standing order or listed in the on-order file.

d. AV material owned by each Library with appropriate KWIC/KWOC

indices.

e. Froductionof a machine readable series authority file to merge
those now producod/used in each Library.

12. Although the temptation and impetus is strong toward adoption/

production of one monolithic union book catalog showing monographic holdings

for the three Libraries, .thqauthor feels this solution will not prove to be

viable in the long run. Indeed, there are many serious reservations about'

the efficacy or timeliness of any book catalog and extreme caution with a

careful- review of all options should h'e used when considering such a project.

There is still considerable debate within the profession over their utility
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(21) and as Allison (21, p. 113) so aptly points out, "...programs to con-
vert to a book catalog should not be undertaken with the thoughts of making

monetary savings...." Difficulties con be expected in the preparation of
initial input (conversion) and in maintaining the currency of the file.

Indeed, bibliogtaphic records are by the .t very nature extremely volatile

and any system which 2oes rot take this consideration faces very

serious user problems.

There are a.numbec of interesting alternatives now availeble or just

over the horizon for data base construction and update which could result

in a reeordthat is always current. These options should be investigated

before any commitment is made. This author challenges the utility of a
printed book catalog when compared with a computer produced record which

can 1" made useful to bbth the patron and the librarian. As Kilgour

(24, p. l38) points out, "...the computer has made possible a less costly
bookform catalog that can be kept more up to date than could manual book-

form catalogs...."

In addition, book catalogs are very expensive (as are computer data .

bases) but unlike the computer generated file, book catalogs become less

and less valuable as they get older, while a computer maintained file becomes

more and more valuable as time passes. At the very.least, it is recommended

that if a book catalog is produced, it should be prepared in a format which

is easily adaptable to machine processing.

Some of the alternatives wfiich bear exploration are as follows:

a. Purchase of a data base already in machine-readable form (for

eximple MARC) and tag those items owned by each of the three

Libraries. Then use this to prepare a book catalog.

b. 'Convert existing shelf -lists to an OCR type font adding necessary

tags and'field delimeters. Then use as desired to generate author,

title, subject headings-or key--word lirts.

c. Convert existing shelf-lilts to machine readable form using 'key

punch and tab each equipment.

d. Explore the possibility of a connection with the OCLC Network as a

source of cataloging copy, for the accumuiation of a bibliographic
data bank (without the necessity of a large scale retrospective

conversion), and as a union list of monographic holdings.

It is the feeling of this author that this latter (d) approach 'has much

more potential than thy: use Of microfiche for the creation of a printed book

catalog. It can he done for the same or less dollars than a large scale

retrospective conversion proje,:t using the more conventional fiche or film.

13, It would encourage the developmen-. of functional standardization

within the three Libraries if uniform job descriptions could be developed

':hroughout the'-system. The author is well aware that this may not be possible

at all levels 'because of differences in the Civil Service requirements between



the two States concerned, but it should be attainable at the professional
levels even if done only for Department Heads. Such an exercise would also
serve to point up differences in responsibilities which would have to be
reconciled were a merger to take place. The author recommends, therefore,
that uniform job descriptions be prepared for all professional, paraprofes-
sional, and clerical (whenever possible) personnel !a the three Libraries
concerned.

14. There is no single bast existing physical plant in which to place
the proposed cooperative center in terms of distances between work stations
and files in that Library. See Findings on Staff Dispersion and Tables 17
and 18. If one examines the unused floor space in each Library, however,
Library B is-che best choice.

15. Spine labels should adopt uniform spacing, abgreviations, type
face and format in order to facilitate the creation of a uniform product.
The best label appeared to be that of the Se-Lin product now in use at
Library C. This system has advantages (easy to read, make, and attach)
which should be explored by the other two Libraries. .See. Exhibit 21c.

16. That the possibility of creating or utilizing a regional periodicals
data bank such as that now utilized by the Kansas City Regional Council for
Higher Education (28) be explored. Or, as an alternative, investigate the
possibility of acquiring membership in one already existing such as the
Associated Colleges of the Midwest Periodical Bank.

Acouisitions Function:

1. All collection policies should be formally codified for the benefit
of funders, users, and librarians into a single document for use by the three
Libraries.

2.' Tlie first priority in each Library should be the creation of a
strong undergraduate collection to support the immediate needy of Its
largest constituency. Duplication can and often does occur at this level
because of the heavy pressure placed upon the collections, ant it should
not be considered undesirable.

'There was some criticism of the present informality in collection
agreements between Acquisition librarians. As one Dean pointed out to this
investigatur, "Cooperative purchasing lacks a sense of urgency. Schools
must be able to demonstrate real savings for the contribution each makes
to the central authority." The author is recommending, therefore, that a
set of collection guidelines be drafted and implemented. These must provide
both philosphic and action guides. Such a document will contain both a
protocol and a rationale for the purchasing of materials with specific
emphasis upon the necessity/benefits of cooperative purchasing. It would
formalize .and codify collection development by delineating collection
goals, specializations, individual areas of excellence, and how these can
be made to complement similar programs in the other Schools. It should also
include collection emphasis by type cf materials, by subject, by programs,
and by language. Specifically this document would include and stress:



a. The urgent necessity for cooperative purchasing and collection,

building with control mechanisms to guaranted that such polices

are enforced. For example, a selection committee composed of

Acquisition Librarians from each School, any member of which could

veto any purchase to'be acquired with Tri-College money. The

committee should meet at least monthly to consider all purchases

and to vote on those from Tri-College money.

b. The necessity for demonstrating real

c. Assurance that any purchase; over X dollars (an amount to be set

and agreed upon by ehe-Library Directors) must be reviewed and

passed by this committee.

3. More concerted efforts should be made .to,transfer and consolidate

holdings of lesser used serials and/or periodicals as was done in the transfetiF

of Pastoral Psychology.

Cataloging Function:

1. That all Cataloging Departments consider the placing of a main

entry card for new acquisitions in each of the other card catalogs. This

follows and supports an earlier proposal made by the Rouse report (1, p. 1)

in 1972 but modifies the original proposal to suggest the use of color coded

paper stock instead of a stamped location symbol. This would minimize the

need for tracings and make such cards more easily identifiable to the user.

No second card should be added when the Library already owns a copy of the

book under consideration. This device would also work to create unifor

entries for the same book. For example, name book in LC in one Library and

Dewey in another. See Exhibit 13.
3

2. That the conversion of books classified in Dewey to LC continue

but in a modified form such that only those which go through the Loan Desk

(actually checked out by a bona fide user) are reclassed. This practice

would result at the end of two years in a residue of unused books whose

value to that Library could then be reexamined in light, of their usefulness

to the programs of that School, their currency, or the need to keep a copy

within the region. A valid decision can then be made on this evidence to

keep or discard the item.

3. In this connection the author also feels it would be wise to

adopt uniform classification practices for the handling of pe'riodicals

and recommends that they all be placed in LC.,

4. In-house classification schedules should be dropped and efforts

made to adapt a uniform classification eehedules. This applies to all

types of materials including those in cu;-riculum collections where this

discrepancy fil_t came to the author's. attention. The author recommends

that ;e LC classification and the LC card format be adapted throughout the

system.
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5. The Card-Set file is underused. It is recommended, therefore, that
all books (with 1969 or later imprints) waiting for LC cards be run through

carti7set before any cards are ordered. The ,author would like to stress the

need for as much centralization of card production. as possible. In this

connection Library B should seriously consider eliminating its proof slip

file. This may be inzonvenient to Libraries B and C, but both have a ready

source of bibliographic copy now largely untapped. The author is aware that

objections have been raised in the past to the use of card-set on the basis

of its appearance, nevertheless, those cards currently-produced were'found

to be qt_Cte acceptable and although not perfect they were legible. Legibility

should be the final 'test of a card's usefulness and not its overall cosmetic

effect. The trade-offs are to wayt.for LC copy and/or to utilize a proof

slip file whose maintenance is costly in both space and staff time. In

addition it is never completely up-to-date.

6. The author would also like to stress the need for more sharing of

the catalog cards available for large sets purchased on microfilm. These

are difficult to find and seldom used materials whose presence should be

made known throughout the system. See Exhibit 22.

7. Recommend that all Libraries purchase and use the ttest revisions

of subject leadings pUblished by the Library of Congress and the University

of California, Library of Con -,revs Suhlect Headings Sum-dements: 1966-1971

Cumulation (3) As a Library tool this will increase uniform practice.

Deviations from this document should be allowed only upon approval of the

Library Director concerned and with the recommendation of the Cataloging

Task Force.

B. In this connection the investigator would also like to recommend

that consideration be given to the creation of a single series authority file

in machine readable form. A program could be written in the Coordinator's

office for merging the three authority files using a search,key algorithm

such as that proposed for OCLC (19, p. 312) as the sort/merge algorithm.

This should be done in such a way that any differences will be displayed on

the print-out. This could also serve as a working document for the Cata-

loging Task Force in the merging and reconciliation of the three series

authority files into one standard listing. Precedent 'already exists :_'or such

a file at the University of Minnesota and further help may be availal-le from

this quarter (4).

9. That the three Schools review the various cataloging practices/

codes now used in the handling of audio-visual and/or nonpzint materials and

recomend to the Directors a uniform code or set of guidelines for the

processing of this material. Such recommendations can be based upon any

one or combination of the following references: Arizona State University (5),

Daily (6), Horner (7), Shifrin (8), Weihs (9), Taylor (101, Library

Association (11), Association For Educational Communications 7.nd Technology

(12), Library Association (13), and Johnson et.al. (14).

10. In addition to the above there were a number of miscellaneous

practices common to two or more of the Libraries studied which merit

comment. In the interest of econory, the' author has grouped these practices

iogether suggesting that each might be reviewed and/or abolished altogether.

These practices are as follows:
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a. The use of an accession number. While it is true that the

adoption of such a number facilitates the keeping of statistics

(additions to Library holdings), provides an easily established

unique identifier for the piece in hand in the event of such a

need, and is presently required for some items (cassettes, phOnd

records) as tLe only unit identification, it is the feeling of this

investigator that its use /maintenance, requires a disproportionate

amount of high priced professional time which could be better spent

elsewhere. It is not our intention that the accession number be

abandoned where it is the only identifier, i.e. those items on

which no call number is used, but only in those cases where it

serves merely to distinguish physical pieces and their history or

location - a practice which is equally well performed by the call

number.

b. Use of the call number, author, and title on the boOkspocket is an

exact replication of information which is already available un the

book card. See Exhibits 11a, b, and c. The motion saved by this

practice is that of the discharging clerk matching returned books

with their book'eard from the file. Such a function can be per-

formed equally well by comparing spine label and book card. One

must realize too, that comparing need be done only for those items

which circulate while book pockets must be typed for every book which

could conceivably circulate. It might also be worthwhile to compare

the costs of those pockets now used (with a date due matrix printed

on them) with the cost of a plain (with or without ownership marks)

pocket and a separate date due slip. See Exhibit Ila. In addition

to its cost differential, the latter (plain pockets and date due

slips) have the added advantage that when the date due slip becomes

full it can be easily removed and a new slip glued in. It is not

necessary to prepare a new pocket. Examples of plain pockets and

date due slips accompary this report as Exhibit 5. Plain pockets

and date due slips used by all three Libraries may also be obtanable

at a better discount than when purchased separately.

c. Stripes on the foredges of all unbound periodicals serve n. useful

purpose, are expensive, and time consuming to apply. There are

strict entrance/exit controls in each Library and, in addition,

every issue is stamped with a property mark and the date received

on the cover. In view of this, larks along the edges appear redundant

and should be abandoned. See Exhibit 24a and b.

Library A:

1. That consideration be given to the hiring of someone to assume

revponsibility foie coordination and supervision of all Technical Service

opei-ations. -The volume of work, the budge,t,and the number of staff to be

supervised are such that the entire Library would benefit from the addition

of such a position to the staff.

2:aape Cataloging Department is in serious need of reorganization.

,. :ring his visti, this Investigator was struck by the general untidiness

.
and crayded conditions of the room. Not only is it crowdqA with people and

4



. books (many of which have been awaiting processing for some time, See

Chart 6 Policies and Procedures; -Cataloging), but there seems to be a

general lack of organization of both space and work flow. In addition, the

author suggests that a systematic reviewing prvcese be initiated in.order

to prevent the development of uncontrollable anonymcius backlogs (20, p. 131).

.KWIKAT is one answer to this problem, but'eit does not alert the Department

Head to all books which have been in the Department longer than a predetermined

time span as a control monitor would'do.

Although it is a commendable idea, KWIKAT requires double handling and

in one sense represents a backlog. Consideration should be given to the

immediate processing of any books with CiP (rather than using KWIKAT) and

to tacelmpleeemintation of a control mechanism which would alert thd Department

Head, to all items in the Department longer than X days. An example of such

a device could be a color coded strip attached to or placed in any item

awaiting processing.

/3. The endor master file (prepared in the Business Office of School A)

.nne-eomputer print out is awkward and hard to use. It does not conform to

modern accounting practices and lacks sufficient update capabilities to

make it a-viable tool. Numbers are assigned to each vendor such that the

list can he alphabetically arranged by vendor name on the computer. When-

ever all numbers in a block have been used, however, the name of a vendor

may be out of sequence by as much as one or two pages. In addition, no

way has been provided to keep the file (list) current by weeding from day

to day. Indeed, this 'investigator found vendors"kn' the file whose last

activity with the School was .12-29-71. For example, see Exhibit 25, xerox

master file copy 00093 ACUT, Box 7286, Stanford'. Furthermore, while the

Business Office will assign 1, 2, or 3 numbers to vendors over the phone,

more than three requires a written request to the Business Office which

further delays what should be an orderly, expedient bueiness,cycle. Such

outmoded practices are absolutely unwarranted in this day of fast computer

processing and need remedial treatment at once on a University-wide level.

4. The plating of call II, PER., volume number, and issue number in

ink on the covers of unboend periodicals which go to the periodtcals room

is a redundant process which has little meaning mid es of no value as soon

as the volume is bound. Recommend this practic( be abandoned. See Exhibit...

14a.

Library B:

1. The handling of U.S. Government documents in Library B needs to

be reviewed in light of the time and effort pow rkuired to maintain them.

With this in mind the author has prepared Cie following recommendations:

a. That the acquiring of all but the postbasic U.S. COvernment

documents (reference tools such as the State Duartment Dullotin,

Statistical Ahstrects, etc. plus those items necessary as direct

support to the curriculum) be hal ted. Exsting holdings which do

not meet these criteria should be integrated into the collection

at NDSU (a regional depository with the University of North

Dakota) and made available on 24 hours notice by shuttle service

cA
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or directly to any user. Public use*of the Monthly Catalog

should be encouraged and when appropriate the purchase, if they

are not already available of the reference tools listed below.

Eseentially what is suggested here is a more jidicious selection

of U.S. Government doetements with emphasis on secondary tools to

be used in the location of the information sources rather than on

primary tools containiig the information itself. Thus Library B

should have available te lists of Departmental or Bureau publica-

tions issued by an agency such as the U.S.G.S. or the Bureau of

Standards; bibliographies which relate.to the curriculum it supports

such as Mexican American education, or environment; guides to laws

or public bills such as the Digest of General Bills and Resolutions

or Current Laws-Statutes and Executive Orders pertaining to the

Environmental Protection Agency; and general guides to U.S. Govern-

ment publications such as Jackson (15), Andriot (16), Wynkoop (17),

and the biennial Wynkoop (18) list of reference books.

b. That the insertion of U.S. Documents (in all but the-ffiott heavily

used instances) into the card catalog be dropped and the use if

proof slips and a temporary shelf list for bibliographic copy be

abandoned. Furthermore, all.d.S. documents should be cataloged/

arranged by the Superintendent of Documents Lumber (not just those

with soft covers) as it appears on the packing list or as it is

given in the Monthly Catala. For Findings on this problem see,

"Findings - General Library #3" and "Policies and Procedures Chart 6:.

Cataloging."

c. That Library B abandon its biweekly listing, "U.S. Government

Publications Received By the Library...." The utility of such a

list is open to challenge. Use should be verified by asking all

those who wish to continue receiving this list, to sign their names

and return their copy. If there is sufficient need for such a

list, one alternative is the xeroxilig of the shipping list (see

Exhibit 16) which can then be sent to interestvd users. It shows

both documents available as well as those received.

2. That Library B modify the existing legend used on cards filed in.,

the card catalog to L;Ilow a book is on order. Cards placed.in the cataicg

now show the legend, "Ou Order...Not Received," until the book goes to the

Public Service area. See Exhibit 10. It is the author's feeling that.books

should be made available to the pwblic as soon as they enter the building

and become part othe order cycle.. It is suggested, therefore, that the

phrase "Not Received" be ,g.ropped.
4

3. That Library B stop adding 'the estimated price, name of the person.,

requesting the book, and tha date the\book arrived in the Libraiy to the shelf'''

list. This information serves li,ttle\purpose and, with the.exception of the

name of the person, is availlble eisewlrre.

4. That Library B drop the use of\the size distinction and legend on

the call numher,,"Quarco." This size (.5 to 12 inches) would fix into the-

existing shelves and its use serves only to scatter the collection. See

Exhibit E. In its place all books over 29 cm. should be marked Folth, See

Exhibit 21b'.
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5. Library B is ready for and could easily Ise a keypunch machine

and operator. Care should be taken, however, to shield the machine in order

to protect other employees from the noise.

4



Table 1.

QUESTIONNAIRES DISTRIBUTED AND RETURNED BY LIBRARY

A

, LIBRARY :

Number of Questionnaires Distributed ,

Number of Questionnaires Returnedeturned

Rate of Return

Classification of Respondent'

73 87 61

67 53 34

91.7% 60.9% 50.7%

Librarian 12 5

Paraprofessional 6 6 1
.---I

Clerical 17 7 3

Student. 31 '31 24

Other 1 1 1 I
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Table 2.

SUI1MARY ANAYSIS OF bArA FROM QUESTIONNAIRES

a.

Library A 'n=67.

LIbiary R n=53-1
QUEFTJON Library C 11-.14 =.-11.41,

r

31

17

16
2

A .1

47%.

25.8%
24.2%
3%

.',

1. Favor one Technical Services
1Dept For All Three ScliJols

Yes
No
No OpiniOn
No Respoqse-

.

2. Status of -Responders
Student 30 45.5%

,,. Clerical 17 -25,8%'

Librarian. 12 18.2%

Paraprofessiona , 0, 9.1%

Other 1. 1.5%

No Response 0 0%

3. Work, Pours
Fun Time
(40 hrs) 62 48.5%

Part Time
(<40 hts) 34 51.5%

No Respipnse 0 0%

4. Eli oyed By This' Library
.<1 year 31 47%

1-3 yeats 18 , 27.3%

4-5 yeais 10 f5.2%
>5 yer.r 7 10.6%

No RespdnSe 0. 0% 1

..544. Benefits of Coop Prpces Cntr-
Response 63.6%

Nor Resp(nse 36.4%

Obstacles to Coop Process C t .

Rei)pons+, 36 54.5%

No Resp+nse 30. 45.57.

Other Areas of Cooperation
Respon4 24 36.4%._

No ReS-panse 42 , c63.6Z

LIBRARY

24

9

18

2

31
--7

8

6

. 1

0

21

31

1

35.
18.

28

25

9

44

B

45.3%
17%
34% .

3.8%

18

3

11

-52.9%

. 8.8%
32.4%

58.5% 24_, 10.6%
13.2% 3 8.8%

15.1% 5 14.7%

11.3% 1 2.0
1.9% 1 2.9%

0% 0 0%-

39.6% 8 23.5%

58.5% 26 76.5%

1.9% 0 0%

32.1% 14 41.2%

45.3% 16 47.1%

7.5% 2 5.9%:

15,A% 2 5.9%

, 0% / 0 0%
,

\
66% '21 61;.8%

4% 13 3/8.2%

/

/

52.8% 18 /52..9%

47.2% 16 / 47.1%
it

17% i i 32.47.

83% 23 a 67.6%
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Table 3.

ANALYSIS OF REPLIES TO QUESTION 1 COVESTIONNAIREI

BY LIBRARY AND EgPLOYMENT STATUS CKLL OR PART TM'
,

ti

Absolute Value
CkluMn Percent
Row Percent

Library A

P

full Ti.,t,Tap (40 hr seek) Part Time

Yes 18 13

I

58.1% 39%

1
41.9%

No

No Opinion

Library B-

Yes

No

ti

No Opinicin

Library C

Yes.

No

No /pinion

9
-

8

29% 24%

52.9 %' 47.1%

4 12

1.3% 371

25%

1

9 15

45% 48%

37.5% 62.5%

2

10%
22.2%

7.

23%
77.8%.

0

45% 29%

50% 50%

I

11
46%
61.1%,

3

13%
100%

10
42%



Table 4.

ANALYSIS OF.REPLIES TO QUESTION 1 .(QUESTIONNAIRE)

BY LIBRARY AND LENGTH OF EMPLOYMENT.

Absolute Value
Column Percent
Row Percent <Year

111111111111111MIMWO.../41111.01 4.111.

1 - 3 years

Library A

Yes

No Opinion

Library B

12

40% 38%

38.7% 22.6%

5 8

17% 44%

29.4% 47.1%

13 3

43% 16%

81.3% 18.74

4 - 5 years >5

7 5.

7% 71%

22.6% 16.1%

3 2

3% 29%

11.8% 11.8%

Yea

No

9

53%
37.5%

3

9
39%
37.5%

3

2

50%
8.3%

2

18% 13% 50%

33.3% 33.3% 22.2Z

No Opinion 5 11

29% 48%

27.8% 61.1%

,Library C

Yes 5 10 1

38% '67%

27.8% 55.6% 5.6%

No 1 2

8% 13%

33.3% 66.7%

No Opinion 7 3 1

54%, 20%

63.6% 27.3%, 9.1%

4,

57%
16.7%



Table 5.

ANALYSIS OF REPLIES TO QUESTION 1 (QUESTIONNAIRE)

BY LIBRARY AND STATUS OF RESPONDENT

Absolute Value
Column Percent
Row Percent Student Clerical Librarian

Parapro-
fessional Other

Library A

Yes

No

11
38%
35.5%

6

9

53%
29%

6

9 .

82%
29%

2

33%
' 6.5%

4 1

21% 35% 66% 100%

35.3% 35.3% 23.5% 5.9%

No Opinion 12 2 2

41% 18% 18%

75% 12.5% 12.5%

Library B

Yes 15 1 5 3

48% 17% - 71% 50%

) 62.5% 4.2% 20.8% 12.5%

No 7 1 1

23% .16% 100Z

77.8% 11.1% 11.1%

.

No Opinion
,

9 5 2 - ;2!

Library C

29%
50%

83%
27.8%

29%
11.1%

Yes 10 2 5

45% 66% 100%

55.6% 11.1% 27.8%

No 3

14%
i00%

No Opinion 9 1
41% 33%

81.8% 9.1%

33%
11.1%

1
100%

5.6%

C

1
1007.

9.1%

86
SS



Table 6a.

STATUS OF RESPONDENT COMPARED, WITH HIS/HER
LENGTH OF SERVICE FOR EACH LIBRARY: LIBRARY A

Status of
Respondent

Len th of Service (Years)

"4:1-

3

4

23

1

1 3

2

2

7

7

3 4 - 5

3

2

5

>5

4

2

1 '

Librarian

Paraprofessional

Clerical

Student

Other

Table 6b.

STATUS OF RESPONDENT COMPARED WITH HIS/HER
LENGTH OF SERVICE FOR EACH LIBRARY: LIBRARY B

.1

.10111

Status of
Respondent

Length of Service (Years)

< 1 1 - 3 4 - 5 >5

Librarian 2 6

Paraprofessional 1 1 3 1

Clerical 1 6

Student 15 15 1

Other 1

87. 99 4

.1110100.



Table 6c.

STATUS OF RESPONDENT COMPARED WITH HIS/HER
LENGTH OF SERVICE FOR EACH LIBRARY: LIBRARY C

Status of
Respondent

Length of Service (Years)

< 1 1 - 3 4- 5 > 5

Librarian 2 1 2

Paraprofessional 1

Clerical 1 2

Student 10 14

Other 1

88

r
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Table 7.

APPROXIMATE SQUARE FOOTAGE AVAILABLE IN EACH DEPARTMENT

Library A Library B Library C
Estimated' Estimated Estimated.

Work Work Work
Stations Stations Stations

.Ft. (Desks) .Ft. (Desks) S'.Ft. (Desk's)

Technical Services

Cataloging

Acquisitions
(Dept. 1)

Acquisitions
(Dept. 2)

Serials

Periodicals
Check In

Totals

64 x 66,, 14

4224 ft2

34 x 12 Rm 2C2
646 ft 10

20 x 19 Rm 200
380 ft2 6

19.5 x Rm 204A
14.5 4

282.75
ft

2

20 x 27 Rm 210
540 ft2 10

20 x 11 Rm 106D
220 ft2 7 (2 per

table)

2,068.75 ft2 4,224 ft2

22 x 22
484 ft2

15 x 13
195 ft2

.1./*
679 ft2

4

89 101.



Tabli 8.

RESPONSE TO QUESTION 5 BY STATUS OF RESPONDENT

Status of Respondent

Libra A Library S

No
Response

Library

Response

C

No
ResponseResponse

No
Responsetesponse

12 .7 1 5

Librarian

100% . 88% 13% 100%,

Paraprofessional
6 4 2

,

1
.

100% 67% 33%
. 10 7 6 1 2 1

Clerical

f
59X_ 41% 86%_ 14% 67% 33%

13 17 18 13 14 .10

Student,

43% 57% 58% 42% 58% 42%

1 1 , 1

Other

.100% 100%: "' . 100%

.90

4.
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Table 9.

RESPONSE TO QUESTION 6 BY STATUS OF RESPONDENT

Status of"Respondent

Library A Library 11 Library C

Response
No

Response Response
No ,

Response Response
No

Response

Librarian
10

83%

2 .

17%

.6

75%

2'

25%

5

100%-

;-

Paraprofessional
.

67% 33% 50% 50% 100%

Clerical
9

53%

8

47%

3

43%

4

57%

2

67%

1

33%

12

40%

18

60%

16

52%

15

48%

11

46%

13

54%

Student

Other
1

100%

,

100%

1 .

100%

91- 103
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Table 10.

!"

RESPONSE TO QUESTION 7 BY. STATUS OF RESPONDENT

Owl

.

Status of Respondent

Library A Libra S
....

Library C

Response
I No
' -sonse Res onse

No
Res onse- _Response

No
imam_

Librarian
9

75%

3 .

25%

3

38%

5

62%

4 ,

'80

1

20%

Paraprofessional

50% 502

.

.

17% 83:' 100%

Clerical

47% 53%

1

100% 33%

2

J672

Student
3

,

10%

27

90%
41

5

16%

26 5

84% "1%

1

100%

r 19

79%
1

100%

Other

_,.

1

100%

92 104



.Table 11.

GENERAL CHARACTERISTICS OF THE ON-ORDER FILE AS
-EVIDENCED BY THE SAMPLE DRAWN FROM EACH LIBRARY

,

PARAMETER

LIBRARY

A B

Items on order which were in
English**

,Items on'order which were in French
,

149 (95%) 128 (97%)

(4.45%) None

Items on order which were in Germaft-, . 1 .(0.6%) 2 (1.-5k)

Items on order which were in Spanish None

Languages other than above

Order card shows LC card
Yes
No

"P.C

168 (92%)

6 .(3%)

6 (3%) . ,

2 (1.5%) 3;(1.63%)

None , None

;103 (66%) 51 (39%)

54 (34%) 81 (61%)

Items published in the U.S.* 137 (871) 121 (921)

Items published outside the U.S.* 20 (13%) 11 (8%)

Ratio of U.S; to foreign

None

23 -(12%)

160 (87%)

.154. (842)

29 (16%)

publications 7 to 1 11 to 1 5 to 1

Items in on-order file which
contained a date of publication 157-6=151 132-13=119 183-55=128

Items in on-order file which were
published in the last 6- years
(1969- 1974') ***

Ratio of current (published it last
6 yeirs) to-retrospective

127 (84%) 96 (81%)

5 to 1 4 to 1

* Location (domestic or foreign) of publisher was-taken
Trade Directory, 20th ed., 1971-72.

** Translations were considered to be in the language of

Books in several languages, one of which was English,

be in English.

.86 (67%)

2 to 1

from Americjii Book
,

the purchased piece.,
were ciffisiderei to

*** n here does not inilude items for which no date was given, i:e. records,

standing orders, sheet music, etc.

A
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.Table 12.
I do

41! 4

:1/L
.

,,;

S

DESCRIPTION OF THrON-ORDER FILE SAMPLE METHODOLOGY AS.A.TSED IN_EACH LIBRARY

I. ti

PARAMETER
144.

-1-

of
LIBRARY

B

Maniple Vas driwn

Comparisons were
(date)

Population size

Sample size.

From, the

-(n1.57)

From the
(n..132)

also on

From the
(n=183)
also on

an (date)

made on

file in Library -A
there were x items
order at

file in Library B
there were x item.
order at

file in Library C
there were x items
order at

April 24 April 26

April 28 - April 28
%

1884 '1475

April 25

Apri1.27

2379

157 (8.33%) 132 (8.94%). 183 (7.69%)

every 12th card every 12th card every 13th card

a

(2.2%)

5 (2.73%)

7. (4.462) .

9 (4.91%)

(2.55i)

(3.i9%)

.1MOPMMI.W.11111.M.,M1

I. a

io

94 106V
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Table 13. 41*

DISTRIBUTION OF SAMPLES TAKEN FROM EACH-LIBRARY
Olt-ORDER FIDE ARRANGED BY DATE ISSUED (PUBLICATION)*

1974
173
72
71
70
69
68
67
66.'
65"
64
63
62
61
60
59
58

.56

$4
50
4.8
47
46
44
40
37
34
18
17
16
09
04

1900
1888

'1864

I.

I
Not,Usable (no date)

Total

LIBRARY LIBRARY . . LIBRARY
=. 151) 3 (N = 119) c (N = 128)

\ 28. 18.5%
59 39..0%
25 16.5%

4 2.6%
6 3:9%
5 373%
2 1.3%
5 3.3%

3 1.9%

2 1.3%'..
1 .6%

- .6%
.6% 11

1 6,

4 3.3% 12
50 42.0% 23
14 11.7% 15
15 12.6%

4-7 5,8% 15
S .0Z 10

1 .8%.. .3

4 1. 3% 3

2.
t:6%
1.6%,

3
3

- 2
3. ,2.5% 2
3 2.5% '-? '5
1 , .8% .

1 '

1 .8% .

1- .8% 1

1
1

2
1
1

2

1. .8%

9.3%
17.0%
11.7%

8.5%
11.7%

7.8%

2.3%
'2.3%

.1.5%
1.5%
3.9%,
.1.5%
1.5%
2.3%
.8%

.8%.

:33;4
4

.

.,

% * *

1, 0 42 4f \

.1 :.8441

6 13 55 '4.

157 4. 132 . 183

* .Reprints and publications issue4 over
most recent date.

** Items with no date included: not yet
Music, and continuations..

+ NDSU N m 151
MSC N m 11§
CC N m-128,

several yearti were counted 'with the

Published, serials, records, sheet

1P7
.95

' "ma
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Tpb1e 14.

OVERLAP. BETWEEN THE ON-ORDER FILES
OF LIBRARIES A, B, AND C WIT COMPARED AB, AC, BA, BC, CA, ANT) CB

Library.

Size of -
On-Order
File Sample
(Population) Size

Overlap (Titles) With Library--

A c

.A 1884 157 7 4

Bounds of 95% .01 - .08' .002 - .049,

Chances of overlap 1 in 12 1 in 20

B 1475 132 3 5

Bounds of 95% C.I. -.002 - .047 .007 - .068

Chances. of overlap 1 in 20 1 ixi 14

*C 2379 183 5 9

Bounds of 95% C.I. .01 - .05 .02 - .08

Chances of overlap 1 in 20 1 ia 12

JP a
96
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Table 15. SUMMARY OF METHODS, FINDINGS,- AND TIMETABLE
FOR THE PROCESSING DIARY STUDY

LIBRARY

Mean processing time for Acquisitions

Mean processing time for Cataloging

Day when study began or took place

A

3.88 days 3.21 days

16.10 days 19.21 days 40.90 days

121 . 123

(May 1) (May 3)

Day when last slip was used by \ 156 149

Acquisitions (June 5) (May 29)

Number of slips prepared 700 700

Number of slips planted in Cataloging 100 100

Number of slips given to Acquisitinn 600. 600

Number of AcquiSltion times collected 240 390

Number of cataloging times collected 260 385' 385

Number returned of 100 slips planted
in Cataloging Department prior to
day 196 16 41

Number of slips returned which could
not be used 17 50

95% C.I. around mean processing time 3.39,to

(Acquisition) 4.36

95% C.I. around mean processing time 15.57 to

(Cataloging) 18.04

St. dev. for Acquisition times. 3.76

St. dev. for Cataloging times 10.03

Cut-off time for data gathering 196
(July 15)

Total number of slips returned in

2.93 to
3.48

18.56 to 36.28 to
19.86 45.51

2.73

6,44 45.74

196
(July 15)

period July 15 - August 1
(Day 196 - 213). 213 164

Number of 100 slips returnee in period
July 15 - August 1l /96-- 213) 17 50

Revised mean processing time for 100
Cataloging'samples to include returns

after July 15 : 109 203 days 28 days
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Table 16.

OVERLAP AMONG ACTIVE SERIALS /PERIODICALS (TITLES) RECEIVED
BASED UPON TRI-COLLEGE UNIVERSITY LIBRARIES UNION LIST OF SERIALS

SIZE OF ACTIVE FILE (n) 7,453-

Library

,

,

Active Titles
Currently Received By

Active Titles Owned Jointly With

A 4,112
425

10%

230

6%

B 1,890

425

23%

204

11%

C 1,451
230

16%

204

14%

1. As of April 29, 1974
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Table 19

1973 INCREASES IN SUBSCRIPTION PRICES OF SERIALS

Title From' To

Bioresearch Index $ 75.00 $ 400.00

Biochemical Journal 180.00 265.00

Chemical Abstracts 1,900.00 2,400.00

Statistical Bulletin (USGPO) 1.50 28.70

Congressional Record (USGPO) 45.00 100.00

Current Business Reports (USGPO) 6.0a 30.10

Index Medicus (USGPO) 63.00 155.00

Survey of Current Business (USGPO) 9.00 34.45

Commerce Tpday ( USGPO) 15.00 42.40

America Statistics Index 440.00 790.00

-11.3
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Table 20b.

PRODUCTION RATES BY LIBRARY DEPARTMENT: PROCESSING/CATALOGING

Month
Year

Library A Library B _Library CN

'Books
*

Cataloged

Cataloged
Vols.
Accessioned PUrchased Gift

July 1972
August 1972 1,614

642 110

September 1972 1,585 460 39

October 1972 2,130 f875 28

November 1972 -1,379 726 27

December 1972
January 1973 1,193

1,674
1,829

990

February 1973 921 1,144. 756 6

March 1973 950 1,297 654 21

April. 1973 1,194 1,310 .859 .7

May 1973 1,455 1,360 3920., 28

June 1973 1,320 606 758 75

July 1973 1,563 824

A! gust 1973 4 1,569 045 .. L 033. 10

September 1973 1,225 453

October 1973 1,265 851 659 "56

November 1973 1,163 940 1,036 49

Decembe'r 1973
January 1974

1,016
1,171

363
1,368

856 18

February 1974 770 1,648 1,123 149

March 1974 1,276 1,437 950 76

April-1974 1,238 940 162

* Includes new and recataloged volumes.
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Table 21.

COMPARISON OF INCOME TAY RATE TABLES BETWEEN NORTH DAKOTA AND MINNESOTA***

North Dakota Table of Income Tax Rates
*

Taxable Income:

Up to $1,000 Computed at
$1,000 to $3;000 $ 10.00 plus 2 % of excess over $1,000
$3,000 to $5,000 $ 50.00 plus 3 Z of excessover $3,000
$5,000 to $6,000 $110.00 plus 5 '% ..of excess over $5,0Q0

$6,000 to $8,000 $160.00 plus 7 1/2% of excess over $6,000
Over $8,000 $310.00 plus 10 of excess over $8",000

Minnesota Table of Income Tax Rates

If the net annl wag
s

e is

Not Over $500
Over $ ,500 but not over $ 1,000
Over $ 1,000 but not over.$ 2,000,

, Over $ 2,000 but not over.$ 3,000
Over 3,000' but not over $ 4,000
Over $ 4,000 but not over -$ 5,000
Over $ 5,000 but not over $ 7,000
Over $ 7,000 but not over $ 9,000
Over $ 9;000 but not over $12,500
Over $12,A00

he amount is:

1.6% of such amount
$ 8.00 plus 2.2% of excess over $ 500

$ 19.00 plus 3.5% of excess over $ 1,000
$ 54.00 plus 5.8% of excess over $ 2,000

$ ,112.00 plus 7.3% of excess over $ 3,000
$ -185.00 plus 8.8 %.bf excess over $ 4,000
$, 273.00 plus 10.2% of excess over $ 5,000
$ 477.0Q plus 11.5% of excess over $ 7,000
$ -707.00 plus 12.82 of excess over-$ 9,000
$1,155.00 plus 14.0% of. excess over $12,500

* Taken from North Dakota individualincome Tax Return.. 1973. Form 37.

** Taken From Mit)1dii&Iesota.IncomeTaxWithfl:TablesandInstructions
For Use On and After,A ril lf 1972. Dept. of Taxatian, State of Minnesota.

Circular MW-B (Revised 4-72)

It should be remembered that this is not the complete picture. It does

not cover exemptions, withholding, penalties, and interest, or the rules

for computing the tax itself. Anyone interested in exploring these

should consult the respective State manuals.

11.6
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Table 22.

DEPARTMENTAL STAFF, HOURS WORKED, AND SALARIES PAID DURING FY 1973/1974

De artment

LIBRARY

Y

Cataloging

a. Units Handled/Produced 8,042 titles 6-12;140 vols.
cataloged accessioned

7,671 vols.
added

b.. Staff (People)
+ 14 6 10

c. Hours Worked 18,624 11,960 8,000

'd. Salaries Paid $52,711 $45,449 $28,275

-"ringeRPriafita 1.16% of
d 17% of dy, and

of dz) Y'

f. Administrative .Costs
(4% of d)

g. Operational Costs-"(6% of d)

h. Total Operational Costs
(d e f g)

i. Unit Costs n/a

Acquisitions

a. Units Handled/Produced

b. Staff (People)+
c. Hours Worked
d. Salaries Paid
e. Fringe Benefits (16% of

d , 17% of d
Y'

and
1W% of dz)

f. Administrative Cost
(4Z of d)

g. Operational Costs (6% of d)
h. Total Operational Costs
1. Unit Costs n/a

A

$ 8,433.76

$ 2,108:44
$ 3,162.66

$66,415.86

$7.51 per
title
cataloged

$ 7,726.33

$ 1,817.96
$ 2,726.94

$57,720.23
$4.75 per
vol.
accessioned

14,212* 11 items 12,140 vols.

received accessioned
8* 4

12,064* 7,800
$38,180 $30,712

$ 6,108.8

$ 1,527.20
$" 2,290.80

-$48,106.80
$3.384 per*
item
received/

$ 5,221.04

$ 1,228.48
$ 1;842.72
$39004.04
$3,212 per
volume
accessioned

$ 5,089.50

$ 1,131.00
$ 1,696.50

$36,192.00
$4.718 per
vol. added

9,142 items
received

2

4,160
$17,200

$ 3,096.00

_$ 0 688.00
$ 1,032.00
$22,016.00
$2.408 pei*
item
received

* ,FY 1972/73 For Bibliographical Search And,Order Depts. Combined.

+ Bodies. Includes Fart Time Staff.

Inciv'es tithes received (orders, 'continuations, gifts) slides, filmstrips,

records, and'cassettes.
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EXHIBIT

TRI-COLLEGE UNIVERSITY 321 NORTH 4TH STREET FARGO, NORTH DAKOTA 58102 TELE. 237-5041

April 25, 1974

tat

0

,To: All Library Employees

From: Robert W. Burns, Jr., Tri-College Libraries Consultant

Subject: Enclosed Questionnaire

This questionnaire is part of a survey being conducted by the Tri-College
Libraries Consortia to determine if there are additional areas where
cooperation can take place. We are anxious to obtain the views of all
interested parties. Please complete the enclosed questionnaire and return
it unsigned in the enclosed envelope to:

Enc.

Mr. Robert Burns
c/o Office of the Director
ADSU Library
North Dakota State University

DR ALSERT ANDERSON. COONCIONATIAK; PROVOST

,.107
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EXHIBIT 1

9UESTIONNAIRE

The purpose of this questionnaire is to obtain staff reaction to the
suggestion, "that all Technical Services functions (ordering, cataloging
and preparing books for use) in each of'the three libraries should be
brought together into one operating unit." Please return all questionnaires
unsigned by May 4.

1. I am in favor of one Technical Services Department for all three
schools. Yes 1 No L_] No Opinion LI

I ama

Students j Clerical Li

Paraprofessional C---1 Other

3. I work

Full Time (40 hr. week) I

I

Librarian

art Time (less than 40 hr, week)

4. I have been emPloyed-by-this Library

Less than a year Between 4 and 5 years 1

Between 1 and 3 years More than 5 years.r71

5. What do you see as the major benefits to be,gained from one cooperative
processing center for all three Libraries? Please write legibly. Use

the back of this sheet if you need to. Leave this question blank if you
can't think of any.



,EXHIBIT 1 *

QUESTIONNAIRE (page 2)

What do you see as the major obstacles to one Cooperatiye processing
center? Use the back of this sheet if you need to. Leave this question
blank"if you can't think of any.

7. How and in what other areas do you envision cooperative agreements

sheet
within the three Libraries in question? Use the back,of this

sheet if you need to. Leave this question blank 'if you can't think of
any.



EXHIBIT 2

A DIGEST OF7HE NARROM REPLIES VRITTEN IN RESPONSE c04:QUESTIO1 ,S, 6; AND 7
. .

......

.1 I

Question, 5: What do ,you See as the major T;e efits to be gained froit
... ,

r4 t .

one cooperative processing center for fall' -three Li* aries? Please write

,
.

..

lipibly. Use .the back of this sheet if yOu'need to. Leave this question

'lank if you can't think of any. L

Librarians:

"Eliminate duplication6of)matell.al among the three Libraries -
THis, in turn, would make available more.material for circulation.
Each Library could devote more time to serving its patrons by
eliminatingIechnical Services departments (more spasp for other
departments)."

"Should be able mbe more effieient than three separate'p
essirg.departments.
Maybe able to cut down on the fast rising-rate of inflation by ,
this efficiency.
Space in the C Likary would be gained for other activities by'
moving processing elsewhere.".

"Probably savings in time and money."

"Faster availability of
Less duplicate buying.
Less people involved -
We would know what the

111.1..

material -'if properly run.

Less time.
others had."

Unwanted duplication can be minimized.
2. Possibility of some type of union catalog.available on each

campus so patrons will know what is available on each campus.

If this is not possible, a union catalog in one location with

telephone connections to each campus and staff to answer..
telephone calls might be a benefit.

3. Cooperative buying so that each Library can specialize in
certain subject areas over and -.sve the neeth of an under-
graduate liberal arts progra Th s could be a benefit or

vice versa dd ding 'on one vie- 'oint.

4. More effi ent use aff (both clerical and professional).

5. Standar zation of proce es w. d result in Libraries with
more .form cataloging and c assification.

. 6. Grant money might be more readily available .to a venture of

this type. Cooperative ventures are popular these days."

122
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go

Replies.to Question 5 (Con't)

4 "Saving of professional personnel time in duplication of
cataloging especially."

"My answer is a qualified one - Yes, If that dept. were in
my building: Many times a day I La to our Technical Service
Dept for consultation. More of it coul4,be done by phone,
however.
'one. department should save. time and money. It should make l.t

easier to cooperate with each other. A joint catalog does not
show what's in process at each library - only the present. holdings."

"1. Cost cutting; hopefully.
2. Uniformity in classification

for greater ease in usage..
3. A route thru which even mere

among the three libraries making

effective "shared" selection and
purchasing can be accomplished.

4). Greater speed in processing materials (?)."

"I can foresee a reduction in the duplication-of effort per-
formed in the cataloging and classification of materials, and
also in the area of acquisitions and bibliographic search.
Furthermore, this may increase the effectiveness of inter-library

loan services."
e1/4

"It will save duplication of effort for the three schools thereby
cutting the cost. The time lag between ordering and placing the
book on,the shelf would be shortened considerably."

"Initially one would immediately think of he economies involved,
that is, the saving of dollars which hopefully this study "of

the Tri-College Library System will or will ilot substantiate.
The uniformity of cataloged materials and thus the adaptability
of such cataloging for computer purposes will be more easily

accomplished.
pdio-visual materials and the availability of Non-Print Media
Computer Catalogs such as "TCU Library Cassette Tape Catalog"

could become more readily developed with centralized technical

services. In the development and considerations for 'centralized
processing, media materials should also play its.role."

"Obviously one processing center instead of three should be
theoretically more economical for everybody concerned. It

should reduce if not,_ eliminate duplication of effort. It' should

also in effect reduce the shortage of catalogers I know to' exist

at two, if not all-three, librariei by allowing more specializa-

tion and an increase in output'llia "mass production"."

"1. Less duplication of expensive titles resulting in a broader

base of titles because of.more available monies.

2.. Better utilizatiOn of available staff.

3. More cataloging - original - of materials that sit for years

because LC doesn't-catalog it.
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Replies to Questi ',n 5 (Con't)

4. Reduction of duplication of effort.
5. Use of more sophisticated bookkeeping methods justified

by volume.
6. Spinoff of a bookcatalog.
7. Possibility of a KWIC/KWOC index to the book collection if

comput=rized records."

"One obvious benefit would be the elimination of many unnecessary
duplicates in the three collections. Certainly it would be
easier to avoid them.
With projects such as the Tri-College Serials list, the now-
postponed Tri-College A-V list and the possible Tri-College
Film library project, it is also obvious that the three schools
are looking in the direction of one Technical Service dept.
One office thru which to work would make these and other coop-
erative efforts easier to realize."

"I see a much better acquisition policy for each school developed
which will avoid duplication in many areas and help build up the
strength areas of each library. Also in cataloging possible
time would be saved in not duplicating original cataloging and
possibly connecting up with a regional or national system

would be possible such as OCLC.
A central processing center would also lend itself to establishing

and maintaining a union list of books in all three libraries."

Paraprofessional:

Ideally speaking, one cooperative processing center for all
three libraries would help save the cost of unnecessary duplica-

tlon in a time when budgets are being cut and enrollments are

going down. But - I believe in a type of cOoperation which

would allow each college to have its own processing procedures

and share information abOut items of a certain cost (set a cost

price) which do noerneed to be duplicated in each library.
Can't this information be shared without going to the lengths

of one processing center."

"Duplication of orderseprior to receipt of book, when the two

colleges would not know of the other's order until a catalog

card was sent after the b00% was received, would be a prime

advantage...to avoid the duplication.
Equipmeit such as labeling machine, could be used full time by

a skilled typist. Full time "mend " to tip in plates, etc.

would be more skilled than student 1p, and the three colleges

could benefit for this reason. Sp al collection care and

labeling would be easier if a patte were set up for it,
according to common needs for items such as education, curricula,

and other collections.. Techniques could be shared if one has a

better or more satiefaCtory way of doing something.'

Clerks used to checking in shipments of books, and verifying

worders would Ve more proficient than those whose time is only

partly so spent now. One college would'only teed to maintain

a file fox proof slips.
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Replies to Question 5 (Can't)

Pre-sorting and preparing catalog cards alphabetically for all
three colleges would result in the work being done by persons
more familiar wfth filing rules; speed and production should

increase with experien6e."

Clerical:

"One of the major benefits I see is that all the processing
would be uniform, which has its obvious advantages. The proc-
essing costs would probably be less done on a collective basis
such as this, and there would probably be less discrepancies
in processing when there was one central center, especially in
duplications, etc."

"As far as acquisittons goes, I can see a great benefit from bne
processing center. This would, or should, greatly reduce the
ordering of expensive duplicates and less frequently used media."

'Time saving factor, plus efficiency. Also I think that if the
libraries did work together on this---it would add dimension to
their relationships."

"Ithould be financially beneficial to coordinate book holdings
(preventing duplicates), shipments of books, etc. There would
be,better organization and more specialization, as in cataloging,
saving time in paper work. Patrons would receive better and
faster book service between libraries when we all know what is
available and where. Book ordering and cataloging would be
accomplished faster out of one centralized office."

"1. Larger collections of books because of the lack of duplica-
tion of titles that are not in popular demand and *an be

transported to the patronsin need.
2. Because of the job benefits that_are given ir. the Minnesota

schools, that N.D.S.U. personnel would greatly

benefit in lary schedule and added benefits."

"Unduplication."

Student:

"Many times materials are not available at the library either

because they are il use or are at the bindery. Since the Tri-

College shuttle service has done much to alleviate these problems

I think central processing would also be, a benefit. Excessive

duplication could be avo:led. Having the materials cataloged

in one place would ease tile problem of adjusting to the different

libraries' processes."

"I can see that it would mean a reduction in the amount spent for

personnel in all the libraries.
At the same time there would also be uniformity among the

libraries. There would also be a reduction in duplications and

a greater variety of materials to offer patrons."
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Replies to Question 5 (Con's)

"I do not feel that I am qualified to answer any of these
questions---sorry."

"As long as none of the budgets were cut because of the merger,
it probably would be possible to. use time and money more
efficiently. Would this mean that workstudy assistants from
all three libraries would work at a centralized unit? Would'
it cut down on the amount of help necessary? I guess I would
like to have more information before I say definitely "yes"."

"All books will be labeled similarly, which would make it a lot
easier for someone to understand how to find books."

"All,will be classified the same way. May make it easier to know
what each of the libraries have."

"I think it would create many problems to combine all three,
libraries. It would be difficult to determine the location
of the processing center. It would take more time to move the
books to and from tie processing center meaning students and
staff will have to wait longer for books to be put into circu-.
lation."

"None."'

"It would be better if each library could prepare its own books
because it would avoid unnecessary handling but if an efficient
means could be developed to transport and process the books in
one process for all three colleges it would eliminate a,lot of
unnecessary overlap and save time and labor."

"I can see the wasted efficiency ofted as a library asSiatant
who is just a student on work study, but the jobs available to
students thru the local school library are very important. While

one center for processing would possibly save money, it would
make opportunities for work study even harder to obtain.. I

don't believe either the students or administration want that
here."

"I see no real benefits - it probably would create a lot of

confusion."

"I think the major benefits would come from pooling the resources
of the three colleges. For instance, could spend a terrific
amount on something they otherwise could not afford to spend

and all three colleges could use it."

"Hopefully, accessibility to each's card catalog. It really
helps in looking up subject headings in the card catalog. It

would supplement the other.
Shuttle sometimes takes a long time, especially i. the other

two libraries don't have the book. With the other two card
catalogs, one could see immediately what the other' two had and

go from there."
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Replies to Question 5 (Con't)

"Complete cataloging of all books so one knows what books are
available in the Tri-College."

"Efficiency, less redundancy.
Added space to library.
Cooperation between schools, analysis of methods - improvement
of facilities and staff."

"The books ordered could be dispersed throughout the thiee

libraries. If only one copy is available it should be available
to all students until another copy is purchased.
Comment: I like the idea of the Tri-College system for ordering
copies of books not available at my college."

Question 6: What do you see as the major obstacles to one cooperative

processing center? Use the back of this sheet if you need to. Leave this

question blank if you can't think of any.

Librarians:

"Distance.
Variant procedures.
TWo state systems increasingly tied into separate statewide
systems."

"1. Different laws governing the three institutions would We a
major obstacle unless changed through legislative or other

methods.
2. Most employees have chosen their place of residence in

relation to the place they are now working. It would be

inconvenient to travel across town to work when one is

used to walkIng'to work.
I foresee problems in determining who the employer would

be. Would it be the Tri-College University, one's present

employer, or someone else?
4. What effect might any changes in employer have on tenure,

faculty status, faculty rank, retirement programs, etc.?.

5. What regulations' would govern the cleri,-al staff? Would

Minnesota Civil Service, North Dakota Civil Service, or
some other form of regulation be used?

6. To whom would the processing center staff or it's director

(if there is one) be responsible?

7. Cooperative selection and purchasing may tend to strengthen

each library collection in certain subject areas to the

detriment of other areas. On. the Campus the science

collections will probably suffer because already has

gieater holdings than in this area."
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Replies to Question 6 ' (Con't)

"Acquisitions - adopting policies of three institutions.
Cataloging - decision where should center be based.
Persdnnel - need new staff with familiarity in cooperative
ventures - can we add staff in these days?"

"State laws regarding a,:cOUnting and use of state funds.

Location of the center.
Personnel policy problems.
Maintenance of existing card catalogs.
Problems with special collections at each library."

"1. The hal:idling of special collections - as 's Curriculum

Materials Center'where the Dewey Classification System is.
still used, and where there is great variety of format
and special organizational problems.

2. Also archival collections; historical; gift, etc."

"Development of processing time lab.
Expense of union shelf list.
Coordination of employment - two states and private institution.
Legal ramifications of expending funds due to state boundaries."

"Cataloguing details - Each library has its own special markings, etc.

Loss of jobs."

"Can catalogers agree on method of doing the cataloguing - or

agree on end product.
Difficult to find location for the center..
Difficulty of State institutions to get permission to help fund

this center."

"Differences in cataloging may necessitate a library's.changing

a number of books to agree with the unified system - e.g.,

fiction."

"Difficult to fit new numbers into shelf list because of cuttering

used for in-house cataloging, especially in fiction."

"People afraid of their
People afraid of losing autonomy, authority.
Organization."

"Agreeing on procedures and methods.
Personnel problems - transfers, etc. Some may not want to

change location. Salaries - Minnesota much higher."

"I'think the one big obstacle is "my way is best". Compromising

doesn't come easy, and-the libraries in the Tri-College are no

different. As a member of a Tri-College committee and having

eat iu on discussions of possible Tri-College. projects and I

feel that our biggest problem is learning to do things a new

slightly different way:'
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Replies to Question 6 (Con't)

"1. The separation of tech, processes from the home library

catalogs.
2. Catalog maintenance.
3. Uprooting some staff from their place of employment."

"1. s state-controlled (and therefore, to some extent,

inflexible) procedures..
2. Inability of librarians to change their habits.

3. Legal considerations (that State line...).
4. Willingness of all three administrations to support the

endeavor equally.
5. Possibly, some teaching faculty (those who like to check

on their requests and survey recent acquisitions) will

object to having these procedures removed from their campus.

6. Meshing staff from the three libraries may take some

adjusting.
7. Those who are transferred may be reluctant to leave friends."

"1. Money - all three schools would have to commit themselves.

2. Jealousy - who does what, where. Some administrative
jealousy perhaps, but mainly faculty."

"1. Provincial attitudes.
2. Legal strictures.
3. Lack of pioneering spirit.
4. Salary and other mundane constrictions."

"1. Lack of cooperation from participating units.

2. Trauma to be faced by someone who will no longer be a

"chief"."

"i'll bet a major obstacle will be a degree of fear on the part

of Catalogers, et al, that some of them will lose their positions

when and if centralized processing is effected. No librarians

at have tenure, for example, This may result in a degree

of realm:A:wei perhaps-largely subconscious, which could surface

in the form of intellectual evasions, i.e.,reasons centralized

processing won't wok -oell;(rationalizations).
Another thing that may militate against centralized processing

is an occupational by-product of cataloging: inflexibility,

that would work against compromise in some way,'perhsps over

small details, unless a sort of Henry Kissinger approaCh Skill-

fully and diplomaticallrovercomes this.
Another Obstacle would be the reduction of actii and ongoing

communication between the processing department and potential

patron which may decrease the.usefUlness of the material because

it will be less likely to be tailored to the needs of patrons.

And, a centralized processing agreement, being difficult to

develop, once in effect, may be difficult to -alter as time goes

on so that it loses its service - orientation with the passage of

time.
So far I have seen great sluggishness in developing cooperative

agreements and see notreason 'Why this-one would be any4iiffereOt.

Perhaps Lei that ao far there hasn't been strong leadership

with authority:to carry out actions."



Replies to Quecition 6 (Con't)

"1. A major effort would be the establishment of,a union list
of holdings for the Tri-College, of all materials in the
three libraries.

2. Some conflict will arise wiNihe current practice of Sirs
cataloging and classification of periodicals. The trend
seems to be toward such a practice, especially in the larger
academic libraries.

3. Awareness and accessibility may provide problems."

"We would havelleed for fewer professional libraiians.
A loss of independence in decision making for each school.
While the above are real obstacles they certainly can be over-
come. I believe the cooperative operating unit is the only
route to take."

Paraprofessional:

"It seems that the staff of the library where the processing.
center would be located would be almost constantly involved in
the unpacking, thecking in,.repacking and shipping of materials.
Since the three colleges involved have quite separate curricula
it seems unlikely that one processing center would save that
much in duplication, and much of what is already duplicated -
among the three institutions is necessary due to usage. Perhaps

it would be more advantageous, especially from the standpoint
of eliminating most of the work from one location; to form a
committee including staff members from the libraries of the, three
colleges, or persons hired specifically to review the orders
from the libraries and thus eliminate unnecessary duplication
in that way.' The Tri-College loan system 0 it,is set up now
seems to work well."

"Budget sharinOnd cost allocation would be very flifficult, but
not_IMpossible_if_the various college "rules and regulations"

were amended to allow for it.
Not having one's book in one's own library until it was ready for

shelving would at first seem difficult. However, it should make

no difference as a book should not be availableto anyone until
properly classified and ready for the shelf.
If one library has the room for the operation, and was reimbursed
for building overhead, it might permit the other two libraries

to use cataloging area for other needs,: and either avoid over-

crowding oreven new construction for expansion which might be
needed were cataloging operations kept by each college. ,

The physical carrying of books to ,the two colleges where no
cataloging WAS done would be quite a task, and require boning

to avoid damage from weather and handling.
Sote-list of books sent (invoice or packing list type) would

have to be prepared to accompany books' as college would haVe

to sign for receipt of volumes delivered to them."
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Replies to ,Question 6 (Cont)0

Clerical:

"Gaining initial approval and a continuing commitment from each
of the three colleges.
Obtaining agreement on a location for the facility, and other
technical problems, such as standardization of procedures.
Differertes in pay scales for staff members from the differen't
collegatik"

"If- there would be axpositions,lost it would be bad. Student.

wives-living close to one campus and having to work at another
would have the problem of transportation. Deciding who was
.going to head the departments and what procedures to use could
be a problem. Right now it,seems to run smoothly and it does
seem to be a waste of time and money to get them together."

"Location
a. Who will give up precious space for this center?
b. Who will Raz for a possible new building or rent for-use of

existing facility? It seems to be quite difficult to get
funds from legislature, at least.

c. How many employes would be willing to travel to a new-job
site in order to continue working for the peanuts they now
work for? Not many at

d. How many employes would be willing to tackle the job- of
packing and unpacking volumes day after day? Some of these

are mighty heavy.
e. Who would buy the trucks needed to handle the transportation

of materials after processing?
f. How will mix-ups be prevented? It's hard enough keeping

track of things in one library. also maintains three
branch libraries which would mean an additional step in
transportation - or more complex processing.
Where would the records be kept? Processing is not possible
without them, yet it isn't possible to maintain a library
without them. Would this mean the creation of .a whole new

set of records?
h. How much time would be wasted, unpacking new materials, sorting,

processing, packing again, loading on truck, unpacking again,
sorting and shelving? Unpacking and arranging materials in
an orderly fashion is a time-consuming job.

i. Can't say I would envy anyone who would have to make a
living transporting this stuff during a North Dakota winter.

I say "bah-humbug" to the idea of a cooperative processing center."

"Money - couldn't we think of "something" to put our looney into

here at this library. Could this be wasted time and effort on

everyone's part?"

"The biggest problem is probably employee-wage differences between

Minnesota and North Dakota. That would have to be worked out to

avoid complications, i.e. Minnesota Civil Service and North Dakota

State."
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`Replies to Question 6 (Con't)

Time check-outs for materials would have to be the same
length. Also late fees have the same rules governing collec-
tions. Who would utilize the money collected - the rollege
collecting or the college from whom the book was checked out.

2. Crossing,state lines with the personnel. Job classifications
and benefits afforded to one state employe and not in the
other state. Who would be able to.work in a Tri-Collegi
office and rho would be on the campus? Would the person on
the campus have a different pay scale than one in. the TC
office?

3. Transportation of the books from the TC office to the campuses.
Who? When? How?

4. Office space availability on any campus or downtown?
5. Waiting lists of students wanting the same materials.
6. Who would pay for materials previously requested? We have

some orders that are two years old:
7. How would we handle payments? Would we write the checks

and have a bookkeeper for TC of would the respective colleges
have to do this."

4

"Loss of personal contact of cataloguer with college. This cannot
actually be considered an obstacle.
Is delivery of books to two places a problem?"

Student:

"I don't think there would be as many duplicate books if they
were all ordered from one place. If SU doesn't have a book, MSC
might hinder Tri-College shuttle for books.
Also might not employ as many people."

"Legal problems - can NDSU have operation in another state? Also,

will do away with student jobs badly needed on NDSU campus unless
NDSU students will be given same chance as MS and CC students in
applying for and obtaining jobs In Technics). Services (assuming
location will be in Moorhead) and can use shuttle system to get
there."

"Staff relationi between three libraries may be,a
as elimination of some people's jobs.
There may be some financial problem, because the
in two different states." ,

problem. As well

colleges are

"The job of integrating the files and staff of all three would be
overwhelming."'

"One major obstacle to it would be the cost of a new building
and in moving into it, vacating the previous precessing centers
and thereby creating the necessity-of remodeling to some extent."

"Many people would be out of jobs!"



Replies to Question 6 (Con't)

"It may become too impersonal and-inefficient. The way it runs
now makes it easier for all of us to watch for mistakesothers
make."

"One thing would be a location that would be convenient for all
three libraries and the people who wouldOr_,employed there. Also,

is it possible the budget could be cht back if the funds for'
ordering boOks and hiring help were combined?"

"It' seems this would be a hassle for those who are already doing
it - if done cooperatively, people from the thkee colleges would
have to work there "(transportation ?). If everyone who was .

required to work there did so, would the facilities be large
enough to handle increased staff, storage, and processing area?
Since the colleges already have these facilities, it seems un-
economical to expand one facility. This money could surely be
utilized for independent college expansion (thus Tri-College_
expansion), instead of., expanding a facility already being done.
To me it seems a waste of money.
Sure the expansion would bring the three librariesocloser together
in functioning, but why should the Technical Services be incor-
porated when the libraries' ordering, processing, etc. is
efficient.
Also, I feel that this would be a bother for those work-study
students who aid in these services - Would work-study aid be
limited to where the facility was located (one college)? Would
the other college work-study students have to be transported over?
This money could be used in expanding the collections of the
three libraries. (And instead of libraries repeating book
selections perhaps a cooperative in book-rbuy intentions could be-
fused among the three colleges, instead of having a central

services;"

"It would be difficult to get, books to the0.ibraries quickly
as opposed to each library having its orPsystem. It would
also be hard to finance since there arw'tlib different states
involved as well as a private college.' There would be diffi-
culties in locating a person who knows what is going on. There
could be much more red tape to go, through to get to anyone in

authority. If it doesn't work any better than the Tri-College
system it won't be worth it."

"Where would it be?"

"I see no point in it. It sounds very impersonal."

, "Trying to organize it in the beginning would be chaotic."
.

.

.

"Division of labor among the three variiius heads of the procesiing

services in each school so that there is'no loss of position

invo ved in the change-over.
Not 11 three schools have the'same system of classifying and

;
processing books and how much wilt they be willing to change?"
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Replies to Question 6 (Can't)

"Administrative red-tape would take a lett out of any cooperation
benefits."

"If student help is needed, transportation may be a problem."

"1. If something is done wrong, Ohich will invariably happen),
the book, card, or whatever, has to be sent back to the
Technical Service department. The way things are now, they
can- be fixed right here.

2. Won't 2/3 of the people now employed in'this area lose their
jobs?
Where would the TSD be? CC, MS, :.7!? Any of the three will
be inconvenient for the other ..wo."

"If one school can originally do it faster:, it would04slow down
the process for them.
Organization
Separate collections within schools.
Enough contact with libraries."'

Question 7: How and in what other areas do you envision cooperative'

agreements working within the three Libraries in question? Use the back of

this sheet if you need to. Leave this question blank if you can't think of

any.

Librarians:

"Film library.
Certain types of AV production."

"Space problems.
MSC needs Poor 3 and 4 to enable new ways of teaching using
library, etc.
NDSU needs new library building. 4(

.

Eventually a central storage facility in which seldom used
materials can be sent should be built rather than, expensive
library structures. .

Combine media education programs into one with personnel
teaching recruited from all three colleges."

"Even greater and more regular communication' among catalogers,
reference librarians, etc."

"Curriculum Center materials and A-V materials could circulate
among the three libraries.
Sharing of personnel."

"I would see subject areas designated for each library which
would hopefully avoid some duplication and strengthen each area
more than could be done now."
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Replies to Que3tion 7 (Cohlt)

"The exploration of the exchanging,of librarians in various
departments would be of benefit in many ways.
Initial investigations thru the Tri'College Library Committee
on Media have shown that there is interest in cooperative audio-

.visual projects; however, the primary reason for further investiga-
tion is lack of staff to devote to these projects.
The Tri-College Center for Media (audio attached) was proposed
sometime ago; this still continues to have possibilities and is
uuw being done on an informal basis at least partially at
The area Of Library Instruction within the TCU Library System
also has possibilities; the Library began the development
of various slide and tape programs for such instruction. These
have proven to be successful. Now the nelet.step would be to
develop more specific programsthru cooperative efforts with the
other libraries."

"In public'services area would be difficult to say except for the
obvious one of uniform identification and uniform check-out
methods and regulations. If something circulates at one, J

should at the other."

"A single library card for the three schools and an automated
charge system for circulation."

"There is at this point no telephone communication that I know
of between the catalog departments.' of the libraries. It is my
general opinion that communication is important just on general
principles that when people communicate mure, they are better
able to work together. Also, I don't know whether there is much
sharing of information on reference questions or problems that
come up, although there is interlibrary loan.
think it is very important that a complete Union Catalog of

all materials housed in the three library systems be developed."

'el. Depository for little used materials.
2. Coordination of government documents'and serial publications.
3. Closer liaison with all schools involved in all areas."

"We already have interlibrary loan cooperation, with allection and
processing coordination it would make reference,. cooperation more

feasible. Via KWOC lists each department would have surer know-
ledge of what (ref.) books the othei had that they did not..
Canit think of further material cooperation."

"1. Union lists and catalogs.
2. Possible exchange of staff members.

. 3. booperative'purchasing.
4. .Continued growth and development of all the cooperative

service! now being offered."'
,

"Teacling Library Science."
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Replies to Question 7 Con't)

"Dist lays.

Hours open.
More knowledge of the others' resources.'

"A start has been made with serials: The print-out of periodicals
is very useful as is the shuttle system already in operation.",

Paraprofessional:
A

"I would recommend the development of reference-bibliographer
positions (such as those outlined by Gration and Young in College
6 Research Libraries, Jan., 1974), each of whom would be responsible

for a broad area (e.g. -Social Sciences), and each of whom yould
serve all three schools. They would coordinate both book selection
and reference service for Tri-College librarians and wnnld be a
significant encouragement to the-academic community's viewing the
three libraries as an integrated collection."

"Shared librarian time to-be able to have expeFienced professional
to check filing'in the separate libraries' card catalogs.
Discontinbe purchase of new books in an area where the'particular
college has no, area of study taught in that discipline. Depend

on the college for ehe books onthat subject,' with promise'by
that college to keep area properly filled and supported by new

purchases; if college teaching that "subject" agrees to maintain

that area of knowledge.
Consider transfer (exchange) of books from one college to another

on a permanent loan type of aireement if outright reciprocal
exchange is impossible, or.college regulations forbid disposal'

of property in such a manger (i.e. trade, sale, exchange).

Rather than expand the Tri-College xerox of periodical articles
a more regular free bus running on the hour between each two
colleges, so that students of all thrie could.then.use the collec-

tions in each of the other two libraries."

"Special collections availability.
More,"at home" cooperation recognizing he.neeessity to come

"up to standards".
Set up other library's personnel."

"It would be-good to see the departments working more closely with

each other (gs opposed to one central,procesging area), especially'

in the cataloging of materials:"

"I would liketo'be able to have access to-the two other colleges

card catalogs.
.

Shuttle service does take a long time. .

It would be nice to have three card eatalogs for researching

subjects to supplement.-u-

1.3E
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Replies to Question 7 (Can't)'

Clerical:

p

"I think there should be one uniform-library card for the students
of all three colleges. Odicasionally, someone from qneof the
cooperating colleges will want to check out a book from this
library without his college I.D. This cannot be done, since we,

have no way of checking whether he is a student or not. If all

students had one uniform -rd to show when checking out books,'
(including part-time students), this would'.be easier. (Part-time

students do not receive I.D. cards.)"

"Having a joint rare 'books collection.
Joint documents collection (along with UND)."

"Union catalogue.
Combined acquisition.
Merging of the three libraries in one, either by establishing

a central library with core reference collections in the campus
,branches, or. by dividing books among the colleges by subject.,
This would call for improved transportation between libraries,
as browsing is an important educational process. Maybe a Tri-

tollege monorail...."

"A print-out of all holdings in Tri-College as we have for period,
icals would eliminate phone calls and/or sending requests via

TWX machine."

"1. I favdr continuation of areas in which the libraries are now

cooperating. These would include the shuttle system,
computer print-out of serials and periodicals (and

materials), etc.
2.. I might,favor a cooperative effort in acquisitions. This

would seem to me to be fairly simple thing to implement, with

most of the work being done in each of the libraries.

3. Cooperative cr.aloging would be a possibility in some areas,
though I fee', this is an/area best left for the catalogers
to comment t

/

"I think a vhluable thing te/do,would be a °professional exchange". .

For a period of, say one or two weeks, 'librarians of the same

departments in each libraiiy would exchange. It could be a useful

tool not only in bringing'new ideas into,departments and the

library as a whole; but Would aid in bringing all three libraries

',closer together."

Student:
.

"Card catalogs qr md4roT.film bf each other's books, records, .

periodicals, etc."
r

I.
.

"Personnel could get, together -,Administrations need to work on

nonprofessional attitudes towards employees. Employees are first,

human beings." ,

1:1"416-111



Replies to Question 7 (Con't)

"Library Science program between MS and Concordia.
keserve?
Microfilm of card catalogs.
Publicity of services."

"The library system of the Tri-College is already very cooperative.
As a student, I have used the facilities at both the other schoola,

and had no problems."

"The times they are open for student use (hours and number of hours

open0"

"Ordering new books."

"There should be greater use of the thive libraries. If it

changes to a central system it would have to be quicker than
the.Tri-Collegesystem works now. It shoulci't take so long."

"Why not combine acquisitions for all three and leave teChniCal
services in each-library. That would-avoid duplication in ordering
althbugh decisions would have to be made as to which library
would house which new acquisitions."

"Increasing Cie efficiency of the Tria-College shuttle. Combining

card catalogs o r usinga print-out to show materials available
-'in the other libraries."

"Maybe the reason I don't believe in ordering, etc. is because I
don't.believe on relying so much on interlibrary loan. I think

many students when looking for a book and can't find it "don't
bother" with interlibrary loan because it takes time to fill out

papers, keep checking to see if the book is in, gettiMg 'it back

on time, etc."

"Student print-outs.''

128
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EXHIBIT 4

PROCESSING
DIARY
STUDY

Please keep this slip
with the book at all times.

Please print using
month, day, year.

1. Book arrives in Library

Date Initials

2. Book leaves Acquisitions

Date Initials

3.- Book arrives in Cataloging

Date Initials

4. Book leaves 4taloging

Date . . Initials

Comnents:

Please return all slips
to Library Secretary,
who will forware them

to Mr. Burns.

Moorhead State Co!lap Library
Moothcad,

142
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TECHNICAL SERVICES FILES INVENTORY

TRI.COLLEGE UNIVEaSITY LIBRARIES DATE:

J3RARY: NDSU 1,3C CC

DEPARTMNT: DIVISION:

FILE NAME:

111111Mr_e AmmmmirmmiftolowIIM111b.,

ACTIVE: INACTIVE: IF INACTIVE, HOW LONG?:

ME LOCATION:

ECM IS FILE ARRANGED?:

sus OF PTLE:

.11MAIMMEMMIIMIONIMMMININdll1MIMMIIII=10

WHAT DOCUMENTS ARE IN ME?: 111111111MMIMINIMMIIIIMINIIIMMIMMINFIMIIMGMO.

lotIO POLL FROM/FILES IN' THIS FILE?:

11HO CREATES/GENERATES DATA TO BE ADDED TO FILE?:

WHO (WHICH DEPT. DIVISION) IS RESPONSTRT P, FOR FILE?:

FILE MED PAPER

MAGNETIC/NACM:17,-REA.DABLE

NOTES:

IMIIIIIsommliN.111111.111mm-

1113



EXHIBIT 6

USE OF QUARTO IN THE CALL NUMF4 '

Quarto United States. Department of State.
West, Robert Coopar, 1913-1221

Cu !tua! .,eo.ra-0.1%. of the modern Taras.c:ilt area, by
,.T3

Robert C. .bert . West. Prepared in conmation with tile United
ti47

States Dept. of State as a project of the Interdepartmental
1973

Committee on Seimtine and Ct4pitural Cooperation. West-port, Conn.. Greenwood. Press 119731
'I, 77 p. illus. I.:0 ctn. hi templet. contents see *41Reprint of the 19l3 e4.. which was issued as Publication no. 7 oftheSmithsonlan Inst.:V.:Von:Institute oVSocial Anthroviory."One of a series of monographs

f.14:.3eribing the results c,f the Joint6E44 inestivations of the Institute of Social Anthropolozy and the

morrtivrit-lkm-vvet-r*rdi
77-11.8761.73

132



EXHIBIT 7

CATALOG CARDS ILLUSTRATING THE FILING ORDER USED
FOR CORPORATE ENTRIES OF U. S . 'GOVERNMENT DOCUMENTS

- ma1. ....
°mouton
COUJCTION
lilt UT DEN

..
U. S. Congress. Senate. Committee on Government Opera-

tions. Subcommittee on Intergovernmental Relations.
Intergovernmental cooperation act of 1967 and related

legislation. Hearings, Xinetieth Congress, second ses-
sion Washington, U. S. Govt. Print. 44., 1968.

v, 598 p. 23 cm.
Bearings held May 9-23. 1968 on S. 458, 828, 735, and 2331.

Y . G74/6 : In8//6

L Intergovernmental.fiscal relationsII. S. r. Tttla.

KF26.G655 1968

Library of Congress

353.007'25 68-61953

e31

145
133

ti

age,
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EXHIBIT 7

C. S. fongtev.. .fit ante. rommittee on Government Opera.
Sulwom mi...ltee on intergoreenmental Relations.

Intergovernmental cooperation act of 1969 and relate
legislation. Hearings, Ninety-iirst Congress, first scss. ion ..

Washington., V. S. Govt. Print *Off., 1969.

p. 24 ctn. 1.25

ilatings held Sept. 9-17. 19G9 un S. Vt: the Program infortuutiun

art : S. 203.1: the Grant con,.01illatIon act of 1019; S. 2479: the Inter-

governmental erooperatido act of 1009.

1. Interglivrromental ti*,-.!141.36406-1*. $. t. Titlo.

liF26.G655 1969e 3.3.007'25 72 -004:12:.!

1.111rarr of Congreqg
i:4 ::

.. --..-- --.... -,..----.. - -,... ---.. - - --- -

146
. 134.
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Y4.G74/6:1n8/10/pt.
cceu.E.14 U. S. Congrox. Senate. ("committee on Gorernniesit

Ass 41 thing, Submnmittee intergarernmenfol 1:e1a6om.

Intergovernmental coordination of power development

and environmental protection act. Ilearinn..3, Ninety.firrt

1

Congress, second session on S. 2752 ... WaLington, U. S.

Govt. Print. Off., 1970
v. 24 cm. L75 (v. I)

Hearings held Feb. 3- 1070.

FOR BO DINGS SEC SUELF 1.13T

1. Electric utilitiesLaw and legislation-11 3. r.

K.F26.G6.5.1 1970 363.6110073 70-GOS33 t
3LUICI

Library of Congress

;.4"7

135
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EXHIBIT 7 Tage 4

U. S. CO4C48. Senate. Committee on Cover:meta Open/.
tions. Subcommittee on Intergovernmental Relation*.

Intergov, 'nmentalpersonnel-act of 196T. Intergovernmen-
tal manpo7er act of 1967. Ifearing;3, Ninetieth Congress,
first session, on' S. 693 and S. 1485. April 28, 27, and 23,

- 1967. Washington, U. S. Govt. Print. Off'. 1967.
14..G7h./6: In9/2/41

v, 314 p. 24 cm.

1. Civil pervIca-13. S.Stable. 2. Orsata4kaldII, 3. L
tz. TYUe. latemoveramental raaapower act at MI.

K.F26.G6S5 1967 .. 353'401 67-61757

Library of Cowes, zEi

mr
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EXHIBIT 7

4

so' . 1

I

Y4.G74/6:F31/14
I,Inited States. Congress. Senate. Committee can Govern-

.

COLILICTI** rent Operations. Subcommittee on Intergovernmental
Relations.

.t. new federalism. llearings,,Nthety-third Congress. first
session. ... 11,-asliin;zton. U. S. Govt. Print. Off.. 1973.

T. 24 rm. 03.20 tr. 1) ; S2.33 ( v. 2)
Hook inc% held Fob. _1- Star. 25. OM
Vol. 2 eoutelleis text 44 the Mice of 'Eel:wink Opportunity's Na-

tional anti-pocertr plan . tlfgeal, years
Supt. of Does. ro.: 2 4.014/6: F 13/14
13' liitorz.vermorntat fiscal relatIonstnIteds,;ltaws. 2. Economic

-

misistsme. 2).otiostir--rnItect States.. 11'. fatted States. Otlice°of
Economic Opprthrsity. National aati-poverty plan, fiscal years 19G9-
V. Title.

KF2G.(16.11 1973

Library of Conr,re%.*

a

19
137.

73--Rn211.2
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XIIIBIT 7 Page 6

U.S. ri-rocc Stn:.:,te C:r^rlitte.
YY.C74/6: T19/2 -14-nt SIOIcrx-ritvle

U. S. Library of Congress. CongresSional Research Sen.
0000011111
COUICTION

Ice.
AT One Property taxation: effects on land use aLl local govern..

ment revenuis; a background study. Prepared for the Sub-
comnattee on Intergovernmental Relations of the Com-

mittee on Government Operations, United States Senate.
Washington, U. S. Govt. Print, 01,1971.

Ix, 65 p. 24cni. $0.40
At bead of title: 92d Co4-re$1s. 1st session. Committee pript.
Includes bibliographical references.
Supt. of Docs. no.: 1;3.04/6:T19/2
1. Real property taxU. S. I. V. S. Congress. Senate. Com-

mittee on Government Operations. Subcommittee on intergovern-
mental Relations. II. Title,

ICF6784.L53 336.2'2'0973 73-614353
MARC

Library of Congress 71 r{i

1

138
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EXHIBIT 7

AV4ILLI4 CAI I

Concord Litrary LAC 15755
U.S. Congress. Senate. Committee on Immigration.

Report. [Washington, Govt. print. off., 18931
avii. 279 p. (52d Ccig., 2d sets. Senate. Rept. 1333)

alifileake Submitted by Mr. Candler and ordered printed February 22. 1893.
Noe Cod

it%

I. Emigratioo and immigration lawU.S. 2. U.S.Emigration and immigration.
L Dawdler, William Eaton. 1835-1917.

wo

41,

131.
139

-
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EXHIBIT 7

i4.P96/10:92-1132 United States. Congress. Senate.
Committee on Inte.rto- Ane

United States. Congress. senate. conututtee -ort Public
mow

al us. Works. Insular Affairs.
Natioital environmentarpialcyTcl. -Joint hearings before

the Committee on Public Works and the Committee on In-

terior and Insular Affairs. United States Senate, Ninety

-second Congress, second session ... Washington, U. S.

Govt. Print. Off., 1972
col p. Illus. 24 cm.

Hearings held Mar. 1-9. 1972.
"Serial no. 9L -H32."
Ineludee hIbllocraphIcal references.
1. FaIrlrontnental lawtalted States 2..EnvIrontnental policy

ratted States. I. United Staten Congress Senate. Comedttee

on Interior and Insular Affairs. II. Title..

K'23.111 1072

Library of Coogroos

344:73%63 72-602380
ArAtto

$4,

152
140
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EXHIBIT 8

Serial No. 12931.2
U. S. Congress. Senate. Committee on Labor and Public

Murton Welfare.
SOLLIChool
AMU Nal Education amendments of 1971; report on S. 639 to-

gether with supplemental and individual views. Washing-
ton, U. S. Govt. Print. Off.,1971.

584 p. 24 cm. (92d Omgress, 1st session. Senate. Report no.
92-348)

Supt. of Does. no.: 92-1: 8ap348

1. Federal aid to higher education C. a 2:Vocational educa-
tionLew and legisiationU. S. 1. Title. 177'3ertet: U. & 92d
Congress, let session, 197L Senate. Report no. 92-341

ICF31.L3 1971a

Library of Congress 71 rli

344'.73;0760262 T9-613955
MARC

7,,Maawlrm

/
Senate port
86.41
NNW 1. S. Congress. Senate. Committee on Labor and

Public Welfare.see
The aged and Being; a report...made by its

Subcommittee on problem, of the aged and aging,
-pursuant to S. Res. 65 (86th Cong. 1st. Sess.)

At head If title: 86th Cong. 2d. sess.
Senate Report no. 1121.

O

U.S. Congress. Senate.

331.88 Government Operations
K2 McClellan, John Little, 1898

Crime withu,,t punishment. (1st ed.( New York,
Popular Library [1962]

2539 18cm-

Committee on

2. U. S. Congress. Senate Select Committee on Improper Ac-

tivities in the Labor or Management Field. 2. U. S. Congress. Sen-

ate. Committee on Government Operations. 3. RacketeeringU. S.
4. Trade-unions--U. S. z. Title

11D6100.113U73

iLibrabA of Cer:reso

831.8808 82-8523

1634

-151
141

Page_ I
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EXHIBIT 8

U.S. Congress. Senate. Committee on
Government Operations.
Reports. Washington, U .S . Govt.

Print. Office, 1966 -
v. 24 cm.

364.143 U.S. Congress. Senate. Committee on Government
1012 McClellan, John Little, 1806- Operations

Crime without punishment. L1st ed.] New York, Duel',
Sloan and Pearce i1 9021

300 p. Plus. 24 cm.

1. U. S. Congress. Senate. Select Committee on Improper Ac-
tivities in the Labor or Management Field. 2. U. S. Congress. Sen-
ate. Committee on Government Operation& 3. RacketeeringU. S.
t Trade-unionsU. 3. 1. Title.

HD6490.R3U73 331.8808 62-4523

Library of Congress 163125,

COtteCIION

HA . U.S. Dept. of State
201 : U. S. Come office. Sth canna, 1830.

18:10
.D2

I

... 'Abstract of the returns of the fifth census, showing the

number of free people, the number of slaves, the federal or

representative number; and the aggregate of each :aunty of

each state of the United States. Prepared from the corrected

returns of the secretary of state to Congress, by the clerk of

tlie House of representatives. Washington, Printed by D.

Green, 1S32.
51 p. 23 cm.
Photographic facsimile
L U. 6.--4easus, 50, 1830. z U. & Dept of state.

HA2011830.D2

Li
\_,11

Library of Congress (65011

10-2940G
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COUICT/01

HA 'U.S. Dept. of state.
201 U. S. Cen4u4 office. 3(1 censmr. 1810.
1810B ..tizgregate amount of each description of persons within

the United States of America, and the territories thereof,
agreeably to actual enumeration made according to law, in
_the year 1810. tWashinzton, 18111PhOoltraphic facsimil, ueltral Book Co.,

ay etrtilb.-1. 314 x 39 an. Brooklyn, Nov York.

4.x
236
1968
.15

0111.11 Cl
IDUCADOM
COUACTION

Caption title.
Transmitted from the Department of state. cf. 1.90.

1. U. S.Census, 3d, 1810. 2. U. S.Population. z. U. S. Dept.
of State.

HA201 1810B

Library of Congress

U.S. Department of State
U. S. Treaties, etc.

Treaties and other international agreements of the United
States of America, 1776-1940. Compiled under the direc-
tion of Charles I. Bivans. [Washington, Dept. of State;
for sale by the Supt. of Does., U. S. Govt. Print. Off., 1068-

v. 26 gm (Dept. of State publication 19407) 11.50 (v. 1)

L Multilateral, 1Ti9-1917. Yultilateral,-
1918 -1930. v.3. Multilateral, 1931-1945.

FOR IIOLD.IAGS SEE SIIELF LIST

8'21063

I. U. 6. Foreign relationnTrestiek
191 u. U. B. Dept. of State. in. Title.

JIC236 1968.A5 341213

Libras-, of Conirto Ca A

Adult e dtx a t on .
U. S. Office of education.

... Adult education
(Is us Biennial surveys, 1922/24- )

1.111.402-Washington, U. S. Govt. print. off., 1925.
v. 2340.

Advance sheets from Biennial survey of education in the United
States, 1922/24-

Issued as Bulletin, 1925, no. 30; 1927, no. 19 1929, no. 23; 1001, no. 20,
ebap. za, vorrt ".
Title varies: 1922/24. Adult education for foreign-born and native Wit.

orates.
1924/29. Public education of adults in the years 1924-1926.
1925/28, Adult education activities during the biennium 1026-1929.
1928/30, Adult education.

(Continued on next card
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LIBRARY,
PUBLIC DOCUMENTS DEPAqTMENT,
U.S. GOVERNMENT PRINT:NO OFFICE.
WAST4ING*ON. OC. 20402

0

EXHIBIT 9

DAILY DEPOSITORY
SHIPPING UST.---

(Y1

1.1(
Claims for nonreceipt of publications on this list under item nurhe'rs7
previously selected by a library must postmarked withirr tan.disyg-
of the date of receiving it. (Instructions to Depository Libraries. Re-
vised September 1967. page 9.)

BEST COPY AVAILABLE
i

uli;114

Shippingcar-7309

Shipment of

May 8, 1974

--

Item No.

11

140-A(Rev

141
144.

148-B
260.

314-A

431-C-1

431-1-12

431-1-12

507-A-1
508-H-2

557

5
563

646-A4

746-NIL,
650
857-D-10

HG Bul.No. 73, Wood Decay in Houses, 'etc. sl rev.1/74
*30c

.) C20-73-11, Rousing Starts, Nov.1973 *45c
C22-74-2, February 1974
C25-74-2, February 1974
C41-74-3, March 1974

Cotton Ginnings A20-73-7, April 1974
Foreign Trade Reports:

FT 900-74-3, March 1974
FT 986-74-1, January 1974
FT2402-74-3, March 1974

Monthly Department Store Sales, BD-74-2, Feb.1974
Official Gazette(Trademarks)Vo1.922,No.2,May 14,1974

*$1.25
Handbook H6,Sec.A, supp.9, January 1974 *on sub
Handbook H6,See.B, supp.9, January 1974 *on sub
FAA Air Traffic Activity, Peak Day and Terminal Area
Relationships, cy 1973 S/N 5007-00227 *$4.55

660/2-73-029, Mathematical Model for Barged Ocean
Disposal of Wastes, December 1973 *$4.85

670/2-73-077, Combined Sewer Overflow Seminar Paperi,
November 197 *$2.20

Carcinogenesis Absrracts Vol.11,No.1Q, October 1973
Selected References on Environmental Quality as it
relates to Health,Vol.4,No.5,May 1974 *90c

Monthly Catalog, April 1574 *$1.35
Note: March 1974 issue will be sent in a few days.
Federal Specifications: WW-T=1765,March 8, 1974
CFR Title 20, pts.01 to 399, rev. 4/1/74 *81.95'
Pub.in Arch.10, Ruins Stabilization in the. Southwestern
United States, S/N 2405-00534 *$2.30

Manpower 4o1.6, No.2, February 1974 *$1.30
_Timpanogos Caw: Natl. Monument, Utah, rev. 1974
H-14-B, In Time of Emergency, A Citizen's Handbook on

Disasters, December 1973
SCZ No. 165, The Burrowing Sponges of Bermuda, *80c
Hearings: Market Performance and Competition in the
Petroleum Industry, pt.2,. Serial No. 93-24

OVER FOR SEPARATE SHIPMENTS

144

Class

A 1.77:73/4

C 56.211/3:C20 -73 -i1
C 56.211:C22-74-2
C 56.211/2:C25-74-2
C 56.211/6:C41-74-3
C 56.239:73 -7
C 56.210:

C 56.219/3:BD-74-2
C 21.5/4:922/2

D 7.6/2:6/sec.A/supp.9
D 7.6/2:6/sec.B/supp.9
TD 4.19:973-2

EP 1.23/2:660/2-73-029

EP 1.23/2:670/2-73-077

HE 20.3159:11/10
HE 20,361b:4/5

GP 3.8:974/4

GS 2.8:WW-T-1765
GS 4.108:20/pt.011021
129 =59:10 C=974

D 1.39/9:6/2
I 29.21:T48/4/974
D 14.8/3:14-B

SI 1.27:165
Y4.In 8/13:93-24/pt.2
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ZXHIBIT 12

SHELF LIST CARDS: NDSU

921 Leyda, Jay, 1910- ed. and tr.

qt 974L The Ifusogsky reader; a life of Modeste Petrovich Mu-

, sorgsky in letters and documents, ed. and tr. by Jay Ley la

and Sergi Bertensson. 11st ed.3 New York, W. W. Norton

(19473

105653 awn, 474 p. 11 1uL, ports.. music. 25 cm.

Idusorglicy's works": p. 424-437. "Musorgsky's. works one rec-

ords": p. 451-458.
.

"Sources": p. 459-462.

C839L5Sa

i07013

MusorgsktI, Modesto Petrovich, 1639-1881( Z. Musorgskil, Mo.

deste Petrovich, 1839-1581Discography. t. Bertensson, Sergel,
41885- joint ed. a X. -it1e.nd tr. t

3114410.31971.5 C 927.8 47-11340*

Library of Congress 050:53

Lewis, Clive Staplesel98-
The allegory o love; a study in medieval tradition, by

C. S. Lewis ... Oxford, The Clarendon press, 1936.

vill 22} cm.

Cowrzwra.Courtly lovs.Allegory.The romance of the rose.
Chaucer. -- dower. Thomas Usk.Allegory as the dominant form
The fowls queene.Appendlu.

1. Courtly-love.- 3. Allegory. & Literature, Comparative --Them"
motives. 4. English poetryMiddle English (1100-1500)-111aL &
erit. L Title.

PN688.L4 809

Library of Congress 153011

36.--34809



EXHIBIT 12

SHELF LIST" CARDS: NDSU

PR Mackenzie, William Roy, 168S-
643 The English moralities from the point of view of allegory,

M7 by W. Roy Dfackenzie. New York, Gordian Press, 1966.

ay. 278 p. 22 etn. (Harvard studies in English. v. 2)

1966 "Originally published 1914."
Bibliography: p. 2T1-273-

a

195658 *

i. Ildkalltiee, EnglishHIst. & erR. 2. Allegory. t. Title.
(Ser!es) .

,PR643.117513 1966 r 622:05'1 66- -29466

Library of Congrotio tyd.1;

PN
688

.14 Lewis, Clive Staples. 1r43-

23045L

CARD* toticoRritA

The allegory 'of love; a study in. medieval tradition, by

C $5. bewis London, G.Cumbeilege,Oxfora. =fiver-.
sizy prestray01.3

v HI p., 1 Ls 373 p., 1 I. 221 au.

Costserts.--Courtl love.Allegory.--The romance of te roSeez-

Chauter.Gower. Thomn4 Usk.AllegorY as the domina .fortu.---,

es The furls queencAppendix.
-a,

"First published 1936. Reprinted ... 1051.0.-.

II

1. Courtly love. 2. -Allegory. 3. Literature, comparativeThemes..
,

A , motives 4. English pnetrhMidd)e English (11004500)Hist. di

crit i. Title. .

Larar7 of Congress 0 141,18.1.4,..

151n13
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SHELF LIST CARD: CONCORDIA

N

His
410

.14971.5 Leyda, Jay, 1910-- ed. and tr.
. The Musorgsky reader; a life of Modest. Petrovich Mu-
sorgsky in letters and documents, ed. and tr. by Jay Leyda

nd
Sergei Bertensson. '1st ed.i New York, W. W. Norton

(1194;
=ill, 474 p. illus., ports.. rouges 25 cm.
"bfusorgskrs worhs":. p. 424-437. "Musorgskj's works on rec.,ords" : p. 451-08.

.".Sources"; p. 459402. . e

1. Ilasorgaki1, Modest Petrovich, 1839-188L L sr6..itif, We-deeto-PetwriebH894261I--01seerftpbys Send*Bertelbsso n,VAS- joint ad: and tr.

C 92 "
14104101197L3'

KM Library or COWES' isaogS

.41.

47,11340

4 ,

.
dralioilmorra4.11W lliarkiitilia:A166.0ataili..:Mentsrel 2

PR
643

?.t17M3
1968

458945

0

.44.110441,11111041.

SHELF'LIST CARDS: MSC .

Metkenzle Willgun Roy, 1883-1957.
. The English moralities froin the point of view of allr.zOrr,

-by ly. Roy 'Mackenzie ... Boston and London, (Thin 2-1;1
company, 1914. New York, Johnson -Reprint 09683

xv, p. 21 ens. (Hamra studies in English, vol. n) .

"must of authorities and editions": p. 211.,4173.7
. -

11-12-79 Litt 12.50 R-773

1. Moralities, EnglishHistory and Million. 2. Allegory.e Tils. (Series)
t.

FR643317313 '11114 ri 14-1220

Library of Congress Li 07014
....

. 163
A 151

or
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MAIN ENTRY CARD: .NDSU

809
.158a,

,..

Lewis, Clive Staphs, 189S-
The allegory of love a study in medieval tradition, by

C. S. Lewis ... Oxford, The Clarendon press, 1936.
rill ix.11.,3781:611. 221an.

Colvrams.CoUrtly love.Allegory.The romance of the rose.
Chaucer.Gower. Tbdlnas Usk.Allegory as the dominant form.
The feed* quene.,Appendtz.

1. Courtly love. 2. Alltory. S. Literature, ComparativeThemes,
motives. 4. English poetryMiddle English (110-1500)-8lst. &
crit. I. Title.

PN688.IA 130. 36-34602
.Library of Congress

921 loyda, Jay, 1910-c ed. and tr.
Q4974.1. The ILLsorgsky reader; a life of Modest. Petrovich Mu-

in letters and documents, ed. and tr. by Jay Leyda
and rgei Bertensson. c1st ed.3 New York, W. W. Norton
1194 3 4

i 474 p. dins., port*, music. 25 cm.
ueorgeWe works": p. 424-437. "Musorpicy's works on rec.

431451.
p. 456-482.

1..21userptT, Modesto Petrovich, 1839-1381. 2, Musersettl,

to Petrovich, 1339-1881Discography. a, Bertram; Sergei,
Jong ed. sad tr. I.

1 .

Hu410S197L5 927.8 47-11340

Library of Congress ga50r5i

152
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MAIN ENTRY CARD: CONCORDIA

Lewis, Clive Staple Is93 -1963

The allegory love: a study in medieval tradition, by
C.S.Lewis... andon, G.CumberlegerOxfoid university pres§

vlit p.. 1 3 , 1 1. crd.

Coarerrra. rtly love.Allegory.The romance of the rose.
Chaucer. --Lowe . Thomas Usk.Allegory as the dominant form.
The faerie quo* e.Apuondix.

.

"First published 1936. Reprinted ... 1951."
1. Courtly love. 2. Allegory. 3. Literature, Comparative--Theruee,

motives. 4. /Euglish poettyMiddle English (1100-1500)Hist. &
alt. I. Title.

Library
Congress P14688.L4

151n11 809

88-84802

ME.

410
.M977.5 Leyda, Jay, 1910 *\ ed. and tr.

The MUsormslcy reader; a life of Modeste Petrovich Mu-
sorgsky in letters and documents, ed. and tr. by Jay Leyda
Ind Sergei Bertensson. (1st ed.) New York, W. W. Norton
i1947)

zralli, 474 p. Illus., porte., MUSIC. 25 cm.
"Musorgsky's works": p. 424-437. "muiorpicre works on rec-

ords": p. 451453.
"Sources" : p. 439482.

1. Musergskii, M"dest 1839-1381. Br-MeeenbrAtg:4440.

1=e-rt7,7,7=,71tr144.21"7""4"t'
I. Bodensee; Sergel,

Itif.410.h197L5 C \ 927.8 47-11340*

Library of Congress la50:5;

65
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SHELF LIST AND MAIN ENTRY CARD: MSC

Lewis, Clive S.
The allegory of love.

.

3-3-55

Sntin

Shelf List

PN
688 Lewis, Clive Staples, 1598-
.14 The allegory of love; a study in medieval tradition, byC. S. Lewis ... Oxford, The Clarendon press, 1936.

rill,lUp.1L13TSp.1L =} cm.

Com:yrs.Courtly love.Allegory.The romance of the rose.Chaucer.Gower. Thomas UskAllegory as the dominant form.'the taerto queene.Appendlx.

1. 1.111 love. 2. Allegory. 8. Literature ComparativeThemes,motives. 4..1:pgitstLpsietriz-ltiddre Paigliibi1100-1500

PN688.IA 809 86-3460i
Library of Congress 53oll

Main Entry.



MAIN ENTRY CARD: MSC

PR Mackenzie, William Rey, 1883-1957.
643 The English moralities from the point of view of allegory,
.M7M3 by W. Roy Mackenzie .... Boston and London, Ginn and
1968 company, 1914. New, York, .Lzhnson Reprint 119683

xv, 278 p. 21 cm. (Harvard studies In English, vol. a)
"List of authorities and editions": p. 271-273.

1. Moralities, EnglishHistory and criticism. 2. Allegory.
I. Title. (Serlesl

PR643.317313 1914

Library of Congress

710114104 4

26.

tr70b21 rev

11-4226

Mackenzie, William Roy, 1882-
The English moralities from the point of view of allegory,

by W. Roy Mackenzie Boston and London, Ginn and
company, 1914.

278 p. 21 cm. (Half-title: Harvard studies In English, vol. I1)
"List of authorities and editions"; p. 271-273.
Microfiche. Wash., Miorocard Editions, 1969.

4 cards. (Books for College Libraries - 3).

1. Moiallties, English. 2. Allegory.

P11643117143

Library of Congress alt

1.6"

155,

L Title.

_

14-4228
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MAIN ENTRY CARD: NDSU

Sarton, George, 1884-
A history of science. Cambridge, Harvard Univer4tyPress, 1952-59 .

2 v. Illus.. maps. far:stun. 25 cm.
Bibliographical footnotes. Bibliography: v. 1, p.16151

Corrrrxra.-1. Ancient science through the Golden Age of Greece.
--2. Hellenistic science and culture in the
last three centuries B. C.

1. Science, Ancient 2. Civilization, Ancient. t Title.
Full name: deorge Alfred Ldon Barton.

Q125.S246

Library of CongressC
509.01 52-5041 rev

1r53115/

<60

PR Mackenzie, William Roy, 1882 -
61i3 The English moralities from the point of view of allegory,
147 by W. Roy Mackenzie. New York, Gordian Press, 1966.
243 NT, 278 p. 22 cru. (Harvard 'ladies in English. r. 2)
3.966 "Originally publieshed 1914."

Bibliography p. 271-273.

1. Moralities, English- -fist. & alt. 2.
(Series)

PR643.MTSI3 1966 8 T.05'1

Library of Oongreso

0

163

156

t. Title.

66-29466
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MAIN ENTRY CARDS: MSC

125
.5246

Sartori, George, 1884-1956.
A history of Science. Cambridge, Harvard University

Preza, 1952
rer topple. CCMtents se. Mon e-I0V. illus., maps, facsims. 23 cm. o

Bibliographical footnotes. Bibliography; v. 1, p. t6151; T. 2, p. tr.&
Courarra.-1. Ancient science tYrough the Golden Are of Greece.

2. Hellenistic science and culture la the last three centuries a. c.

1. ScienceBist. 2. Science, Ancient 3. Civilization, Ancient.1. Title.

Q125.S246

Library of Congress

509.01

168r5"1

52-504 1.

Q
;.

125 Sarton, George, 1884
.S25 The history of science and the new humanism, io George I
19'37 Sartnn ... Cambridge, Mass.. Harvard -university probs, 1937.xx,11:00p. illus. 1Dr.

Half-titles: Colver lectures In Brown university. El lim Root lecture

the history of clvilization.u. East' and west. tn. The new human-

Root lecture."
Corrrovs.The faith of a humanist.j. The history of seieuce and

at the Carnegie institution of Washington.
The essay "The faith of a humanist" was originally published iu Isis.vol. in, no. 2. cf. Pref.
"Lectures x, xi. to are the Lo' iver lectures; lecture rir is the Eilliu

1

1.-1111i : lite !aim ea

ism. tv. The history of science and the problems of to-day.
a.1...acience---Hist. 2. CivinzationHist. I, Humanism-200 l'elrji., .

Library of Congress
t

t44P21

Q12:...S25 103T
Alfred I.',I.n .. rtr-n, i

14
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MAIN ENTRY CARD: NDSU

Sarton, George, 18S4-1956.
Sarton on the history of science, essays. Selected and

edited by Dorothy Stimson. Cambridge, Harvard Univer-
sity Press, 1962.

xvi, 1133 p. 25 cm.

Bibliographical footnotes.

: 1)
125
.S325
1962

1. ScienceHist. I.T.

Q125.5325 1962

Library of Congress C

Futi same: George Alfred Leon Sarton.

509

cso

MAIN ENTRY CARD: MSC

62-20251

Sarton, George, 1884-1956.
Salim on the history of science, essays. Selected and

edited by Dorothy Stimson. Cambridge, Harvard Univer-
sity Press,1962.

svi. 389 p. 23 cm.

Sibliograpilleal footnotes.

1. ScienceMIL

Q125$325 1962

Library of Congress

CO9

. fadIf31
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training and the encounter.movemert [ by]
KuTt. W. Back. 'Russell Sage Foundation
[1972]
xii, 266 p.

Bibliography: p. 239-245.

1.Group relations training. I.Title
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133 Back, Kurt W
0325 Beyond words; the story of sensitivity

training and the encounter movement [ by]
Kurt W. Back. Russell Sage Foundation
[1972]
xii,. 266 p.

Bibliography: p. 239-245.
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1. Group relations training. I.Title
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Back, Kurt W
Beyond words the story of sensitivity

training and the encounter movement [ by]

Kurt W. Back. Russell Sage Foundation
[1972]
xii, 266 p.

Bibliography: T. 239-245.
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CARD SET FOR BEYOND WORDS
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1,33 Back, Kurt NV
.B325 Beyond words; the story of Sensitivity training and the

encounter movement day, Kurt W. Back. New York, Rus-
sell Sage Foundation 11912)

xii, 206 p. 24 cm.

Iiiblio;rapby: p. M9-243.

192961 9-22-72 B. Gill 7.95 ..T-0877

gip

1. Crook relations traloing.

NI13).B.323
ISBN 0-61134-017-0

Library of Copal,*
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- Beyond words.
!IM
133 Back, Kurt W
.B325 Beyond words; the story of sensitivity training and the

encounter movement 1by1 Kurt W. Back. New York, Rus-.
sell Sage Foundation 11912)

tn.= p. 24 an.
Bibliography: p. 0-243.
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73-182933
31ABCI

1. Group relations training.

iiNf133,B3:25
ISBN 0417124-077-0

Library of Congress
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I. Title.

301.11'4 73482935
MARC
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]33 Back, Kurt W. .
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EXHIBIT 14i--

PERIODICAL COVERS FOR NEWLY
ARRIVED UNBOUND ISSUES: XDSU

BEST. COPY AVAILABLE

41111.611. c

F4ioge 162
4r, wrwrirjurraqrty.fvwroir

DEVOTED TO APPLIED BOTANY AND PLANT UTILIZATION
. -7: Is '..!,... . . ..

.. . -...--.
...-A Publication of

.
.... _s . .

THE SOCIETY FOR ECONOMIC BOTANY

..;

-Medicinal Plants of Samoa

The Domestication and Genetic Erosion of Maize

:

George Ube

Walton C. Calmat 31

*Preliminary Observations on the Ethnobotany of the Genus Car
'''' . .S.. K.. Jain and Deb Kumar Banerjee 38

Preceramic Transhumance and Andean Food Production
Peter M. Jensen and Robert R. Kautz .43

::Interspecific cotton Breeding Vesta G. Meyer 56

On the Use of Extracted Anthocyfnin as a Food Dye

. 4 ; . .

.- . J. Brian Lowry and Larry. Chew 61
,Investigation of the Cultivars of the Baails (Ocimum) t , .

Helen H. Darrab 63

Podophyllum peltatunt May Apple, a Potential New Cash-Crop Plant
.,; Willem Meijer- 68

.;',M. M. Bbandari 7 3

7 6.

. .

Famine Foods in the Rajasthan Desert

ILLiqE:P:His-tological Structure and Commercial Dehydration Potential of Breadfruit -
. .. . - ,

. .
. . . . . - Roger M. Reeve . 82

tle-

Announcernenrc by the Academy of Pharmaceutical Sciences
and the American Society of.Pharmacognosy 97

- r *tip
0: ..:,

7.

News of The Society for Economic Botany
_

.7. .... . 7 : h.. 4`,

Cr/. Za,5" . ... _ _ . -- , - - Book Reviews
.

. ...--. ,..-,,-: .....c: - - .,.. c_ .,..-.....-: -1. *. ....
.. .1

. ...- 1?, :' 7.,

7 Nebraska Wild Flowers 100; The Wealth of India. A Dictionary of Indian Raw
fro/ de Materials and Industrial Products. VolUme .9 100; Native Planters in Old Hawaii.

9 Their Life, Lore and .Environment 101; Plant Growth Substances in Agriculture
'/ 101; Mineral Nutrition of Plants 102;.ltapeseed. Cultivation, Composition, Process-

Utilizati, 102; Mushrooms in their Natural Habitats 103; Manual of

NO fitTiEquttjaistg:_ 03; Grasses and Legumes' in British Agriculture 104.
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Moorhead State College Library

FOR USE IN LIBRARY ONLY
Route: 1 2 3 4 5 6 7 8
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Vol. 140 Part

Os'

February 1974'

A VISIT TO THE RED RIVER AND TlE SASKATCHEWAN,
186z, BY DR, JOHN RAE; FRCS Irene M. Spry

SEA-LEVEL CHANGES DURING THE LAST goo* YEARS
IN NORTH-WEST ENGLAND M. J. Toole), IS

NUBIA AND NUBIAN ORIGINS L. P. Kirwan 43
THE ROLE OF PUNJAB WHEAT MARKETS AS

GROWTH CENTRES , Barbara Harriss 52

DAVID LIVINGSTONE: A MID-VICTORIAN
FIELD SCIENTIST D. J. Siddk 72

THE SOUTH TURKANA EXPEDITION:SCIENTIFIC
PAPERS X W. T. W. Morgan Ro

THE MUSANDAIM EXPEDITION: SCIENTIFIC RESULTS,
PART II G. P. G. Robinson and H. P..110 94

WILLIAM CRASHAWE AND THE MIDDLE TEMPLE
GLOBES 16o5-1:, R. M. Fisher to5

FIFTY YEARS AGO (
113

INDIGENOUS NAVIGATION IN THE PACIFIC:
Review M. W. Richey T 14

ELLSWORTH HUNTINGTON: A GEOGRAPHICAL
GIANT: Review 0. H. K. Spate 1E7

LONDON'S METROPOLITAN PLANNING:
Review Emrys Jones 119

A HISTORY OF GEOGRAPHY IN EUROPE:
Review Harriet Steen 121

REVIEWS 123

CARTOGRAPHICAL 1../RVEY , IS7

SOCIETY'S NEWS 167

RECORD
167

OBITUARIES 175

MEETINGS: Session 1973-74 . -/.--' 17R

NOTES FOR CONTRIBUTORS 179

THE ROYAL GEOGRAPHICAL SOCIETY, LONDON S'.1"7 2AR

163

173

- - rillimrpm$:. 0 - _+:1
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EXHIBIT 15a

PHONO RECORD COVERS: NDSU
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1953

MacLeish.
Archibald MacLeish

reading from his works.
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2 6 0 8 0 6
MacLeish

Archibald MacLeish
reading from his works.
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PHONO RECORD COVERS: CC
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EXHIBIT 17a

PLASTIC OV:RLAYS USED. IN THE CARD CATALOG: NDSU

MEDIA GUIDE
'

SECTION

. -

'I1YiorVr...,ONIr.OM11;a....rmwbgam..:.ai

Index to educational audio tapes.

Be.
LB

t

1044.4 National Information Center for Educa-

Z9 tional Media.
N3 Index to educational audio tapes. 2d

1972 ed.Los Angeles, 1972.
x, 565 p.

1.Phonotapes-Catalogs.
2.Phonotapes in

education. I. Title
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EXHIBIT 17a

PLASTIC OVERLAYS USED IN THE CARD CATALOG: NDSU

0

1..."

Ref.
Z . 131ography index; a cumulative index to bicigraphical ma-

5301 *trial in books and magazines. tv.] 1 ."

B5 1946/July 1949--tA7t...
New York, H. W. Wilson Cc.

v. 27®.
Cumulated from quarterly numbers and annual cumulatteps.

Editors: Jan. 1948/July 1948- B. Joseph, C. W. Squires.

BiographyIndexes.
Bea, 1899- ed. tE Wilson,

T.

Z5301.B5

Library of Congress

U. S.Biog.Indexes.
R. W., arm, publishers.

016.92

cSir5On201

or Joseph,.

47-653V
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PLASTIC OVERLAYS USED IN THE CARD CATALOG: NDSU

ar.71,111100..",,""".1".5,.. '.r.:t- .11!'

. .s! s, .

144;, a- V' ". VIP P 1. ...inf.,...) 4.:, .
71; mrrib 1404,

It

index.tcrifterature in .the. New Yorker..
r

Johnson, Robert Owen.
An index to literature in the New

Yorker.' Metuchen, N. J., Scarecrow Press,
1969 -T1.

,3 T. . 22 ca..
- .

C13 Volumes I-XV, 1925-1940.C3 Vol =es
XVI-XXX, 1940-1955.---C33 Vol-tames mar -XLV,

3.955719T0.
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1.. Tim New YorkerIndexes. 1. Title.
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__ EXMIBIT 1.7e

PLASTIC OVERLAYS USED IN THE CARD CATALOG: CONCORDIA

,..+
t Wan

HK = .2
251 Adventures in attitudes. 6PHCNGTAPE)
.A24 Minneapolis, Personal Dynamics, c1971.

10 cassettes. 7/8 ips.
CONTENTS: 1. The power of the mind.- 2.

How, to manage your mind.- 3. Generating.
motivation.- 4. Understanding others. - 5.
-Solving people problems.- 6. Winning recog-
nition.- 7. The key to inner peace.- 8.
Building your expectations.- 9. Removing
confusion and drittling41- 10. Developing
self-confidence.

(over)

AUG 2.4_ im

Brown stripe



EXHIBIT 17c

PLASTIC OVERLAYS 1,1SED4IN THE CARD CATALOG: CONCORDIA

13

16441 4....t. :....4.

ti

BKORD Adrian, Max
PR
2811 Shakespeare, William, 1564-1616.

. .

.A2S5 Henry the Fourth, part two. (Phonodisci Shakespeare
Recording Society SES S --21S. 11964j

8 s. 12 in. X.,3 rpm. ruicrorroove. stereophonic,
Starring Max Adrihn, Harry Andrews, Felix Aylmer, PamelaBrown, Dame Edith Evans, Richard Johnson, Miles Mallesna, Anthony

Quayle. and Joyce Redman, with supporting cast; Peter Wood, direc-tor. 'With Incidental music by Wilfred Josephs; musical supervisor:Neville Mariner.
Automatic sequence. .

Analytical notes by G. B. Harrison on container; text of the play( le° p.1 kid in.
A, .1. Henry iv, Kin: of Engl d. 1367-1413Drama. r. Adrian,Max. u. Andrew, Harry. 1'31 rm. Aylmer, Felix. rv. Brown,Pamela Mary, 1917- v. Evans, Dame Edith, 1888- yr. John-

vu. Malleson, Miles, 1888- vnt
ix_ Redman, Joyce, 1913- x.
xi. Title.

- son. Iti,..hard, 1927-
Qoa3;le. Anthony. 1913-
Wood. Peter, 1f)27-

Library of Congrrft3 (11
R 65-200

4

PR
5363

.CL3

Adrian, Max

Shaw, George Bernard, 1856 -1950.
Caesar and Cleopatra. (Phernodisci Caedmon TRS--S-

804, (19651

. 4 a. 12 ta. 331 rpm. microgroove. stereophonic.
Starring Max Adrian. Claire Bloom and Judith Anderson, with

supporting cast ; Anthony Quayle, dIrecta;r..
Automatic sequence_
Notes on the play by John Gasaner and the author, and text of the

play (24 p.) laid in container.

1. Caesar. C Julias:-Drima. 2. Cleopatra. Qt een of Egypt, A 30
B. L Adrian, liar. rt. Bloom, Claire, 1931.- 113.

Anderson, Judith. W. Quayle, Anthony, 1913- v. Title.

iibrary of Congress lairib23

R 65-407

- Orange stripe

. .

-4- Orange stripe.



EXHIBIT 17c

PLASTIC OVERLAYS USED IN THE CARD CATALOG: CONCORDIA'

MICROFICHE

Adult education.
ED

042 Oliver,Leonard
P110

- Title I of the. Higher Education At ofl965 its promise and performance.-Abstractof dissertation
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1. Higher Education'Act
of 1965. 2. Adulteducation. I. TitlAk.

130191.
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hUCRONCtik. Adult educationED
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641 Adult education in the liberal arts

colleges. Notes and essays on education
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Center for the Study of Liberal Education

for Adults,1957.
1 card, 4x6 in. (ERIC Research in

r Education)
Collation of the. original: 40 p.

1. Adult education. 2. Education,RigheF.

I. Title.
13056L
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Harvey society, Nero Fork.
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Harvey society of New York ... (v. 11-

1905/00-
ml Philadelphia and London, J. B. Lippincott company, 1906-

(26; Baltimore, The Williams & Wilkins company, 1927-
r. mull., plates (part col.) fold. tables. dia;rs. 21; cm.

Vols. 13 and 14 (1017/18-1018/19)tiesued In combined volume.
Ifie;;InnIng with v. 10 (1020/21) "under the patronage of the New

York nenderuy of medicine."
Bibliographies.
Lin of members. Y.
The Harvey lectures ... Inde. volumes r to xxv "; v. 23, p, 211-.

Library has: v.64 -A4e.
Y. ItedidneAddresses, essays, lectures. 2. physiology Ad-

dresses, essays, lectures.
R1111-133
Library of Congress 108r39tj1

7-272B

A Harvard studies in classical philology, edited by a committee

5 of the classical instructors of Harvard university. v. 1-

3 1890-
Cambridge, Harvard university press; (etc., etc., 1S90-19

v. Illus.. hinds (part full ) harts.. n cm. annual.

-Thp:441 mum,. are published by uthority of liarvurtl university
null arn sliutributril chiefly by its in. rs and grilfluar.-

VON. 1-no, 1Sr0-1939, in v. 52.

Library hascry.122/17..,;31:-;

C

1916/17,1951/52cic,

1. CI:Is-Lica! philobs;:yColirt.tInns. t. Ilarvar$1 university.
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v. illus., plates (part fold.) ports., facsizas. 23 cm. annual.
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Vols. 1-50. 1890-193% in v. 52.
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PA25.H3

Library of Congress

1. Harvard university.
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United States. Congress. House. Committee on Interior
and Insular Affairs. . Subcommittee on Irrigation and

Reclamation.
Brantley project. New Mexico. Hearing, Ninety-second

Congre-4s, second session, on H. it 5G-12 ... Washington,
U. S. Govt. Print. Ott., 1972-

v. 24 cm. FOR LiOLDINGS 1161 Red
Hearings held in Carlsbad. Nev Mexico Apr. 14 1972.
Supt. ok Does. no.: Y 4.In3/14: 52-40
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72-601876
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United States. Congress. Senate. Committee on Interior
and Insular Affairs. Subcommittee on Water and
Power Resources.
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EXHIBIT 22

EXAMPLES OF CATALOG CARDS FOR LARGE SETS ON
MICROFICHE WHICH WERE AVAILABLE ONLY IN LIBRARIES B AND C

Avzikb!, only 0! AGRICULTUREADDRESSES, ESSAYS. LECI-1,1R

Concordia 'LAC 10612
o.,,Olcott, Henry Steel, 1832-1907, ed.e Outlines of the first course of Yak agricultural lec-

tures. By Henry S. Olcott. With an introduction by John
A. Porter. New York, C. M.. Saxton, Barker & co., 1860.
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EXAMPLES O CATALOG CARDS- FOR LARGE SETS ON

MICROFICNE W CH WERE AVAILABLE ONLY LIBRARIES -13 AND C

A444.11. Co, I Furnivai. Frederick Jarnet, P625-1910, ed.

OmmtdieliOvi
LEL 10480

Shakespeare, William, 1564-1616.
A list of all the songs & passages in Shakspere which

0.00,04 have been set to music. Comp. by J. Greenhill, the Rev.

W.A. Harrison, and F.J.NFurniVall. The words in old

rix. Cod
spelling, from the quartos and first folio, ed. by F.L Fur-

nivall and W.G. Stone. Rev. ed: London, Pub. for the

New Shakspere society, by N. Trubner & co., 1884.

Drin, p. (On verso: IN** Shilapere society] (Publications) set. VIII.

Miscel lank% no. 3)

I. thakeSpeare, Witham. 1564-1616 - Music, I. Greenhill, James. comp. It. Harri-
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Page 206

Publications of Russell Sage Foundation

Russell Sage Foundation was established in 1907 by Mrs. Russell Sage
fcr the improvement of social and living conditions in the United-States.
in carrying out its purpose the Foundation conducts research
under the direction of members of the staff or in close collaboration
with other institutions, and supports programs designed to develop
and demonstrate productive working relations between social scientists
and other professional' groups. As an integral part of its operations,
tbe Foundation from time to time publishes books or pamphlets

.0.1sultng from these activities. Publicatiko under the imprint
ofthe Foundation does not necessarily haply agreement
by thefoundatiot), its Trustefsi or its staff with the interpretations
or conclusions of t' ailhors3
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Library of Congress Catalog Card Number: 7P-182935

Russell Sage Foundation
230 Park Avenue
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Publications of Russell Sage Foundation
Russell Sage Foundation was established in 1907 by Mrs. Russell Sagefor the improvement of social and living conditions in the United States.In carrying out its purpose the Foundation conducts researchunder the direction of members of the staff or in close collaborationwith other institutions, and supports programs designed to developand demonstrate productive working relations between social scientistsand other professional groups. As an integral part of its operations,the Foundation from time to tin,* publishes books or pamphletsresulting from these activities. Publication under the imprintof the Foundation doesmatnewsserityirnply-agre-ementby the Foundation, its Trustees, or its staff with the interpretationsor concluSions of the authors..

Standard Book Number: 87154-077-0
Library of Congress Catalug Card Number: 73- 182935

Russell Sage Foundation
230 Park Avenue
New York, N.Y. 10017
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Chapter 1

The Pilgrim Underneath

One can orgy speculate on the next state of symbolic and ritual crystalli-
zation and how soon it will appear. Yet on this one can be dogmatic. How-
ever. 41ifferent -the rituals-and interaction forms turn out to be _from
'traditional religion.' the demands of the human condition will begin to
reshape the cultural dimensions to provide effective emotional outlets for
the fundamental crises of existence both for the individual and the
group :1'1

Geoffrey Chaucer in the Canterbury Tales describes the tradi-
tion of twelfth-century pilgrims going every spring to h'ay places.
Partly they were driven by religious convictions; but in part they
were searching for a change of rdutine, a transformation of them-
selves, and relief from distress and illriest. They were also looking
for companionship, and as he describes it, they had a merry tifne in
their groups. They probably were looking, too, for something more:
strong emotions which could transport the pilgrim from his mun-
dane existence and create a unique experience he might cherish for
a while or even for the rest of his life. And thus, before and after
Chaucer, men have longed to go on pilgrimages.

Today we still find ithem going. For many, the old shrines have
lost their magic. The modern pilgrim has often lost his belief in a
saint who can help him, byt his need for the singular experience a
pilgrimage can give is Still-present, although few would admit it in
these times. A great portion of today's pilgrims are looking for strong

E. Chapple. Culture and Biological Man. New York: Holt, 1970,424.

3

1,92361.
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Projects and People: Social Psy-
chological Problems of Relocation
in Puerto Rico. He is co-author of
several other books and has con-
tributed articles to numerous sc.ert-
tific journals. Professor Bach.
served as guest investigator .7.1

Rockefellet University, is an Ad-
visory Editor of the American Journal
of Sociology and Consu!ting Editor
of The Journal of Applied Benavicrat
Science. He took his Ph.D. at Massa-
chusetts Institute of Technoloqy arms
has studied at the Universities of
Vienna and Geneva.
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About the author

Kurt W. BaCk is Professor of Sociol-
ogy and Psychiatry at Duke Univer-
sity. His most recut book written
with Alan C. Kerckholf is The June
Bug, A Study. in Hysterical Conta-
gion. He is also the author of Slums,
Projects and . People: Social Psy-
chological Problems of Relocation
in Puerto- Rico. He is co-author of
several other boo and has con-
tributed articles td numerous scien -.
tific journals. Profess& Back, who
served as guest investj,gator at
Rockefeller University, is an- Ad-
visory Editor of iheArnerigan Journal
of Sociology and Consulting Editor
of The Journal of Applied Behavioral
Science. He took his Ph.D. at Massa-
chusetts Institute of Technology and
has studied at the Universities of
Vienna and Geneva.
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Publications of Russell Sage Foundation

Russell Sage Foundation was established in 1907 by Mrs. Russell Sage
for the improvement of so il and living toriditions in the United States.
In carrying out its purpose the Foundation conducts research
under the direction of members of the staff or in close collaboration
with other institudons, and supports programs designed to develop
and demonstrate productive working relations between social scientists
and other professional groups. As an integral part of its operations,
the Foundation from time to time publishes books or pamphlets
resulting from these activities. P 'icadon under the imprint
of the Foundation does not necessarily imply agreement
by the Foundation, its Trustees, or its staff with the interpretations
or conclusions of the authors.

Standard Book Number: 87154-077-0
Library of Congress Catalog Card Number: 73-182935

Russell Sage Foundation
230 Park Avenue
New York, N.Y. 10017

© 1972 by Russell Sage Foundation. All rights reserved.

Printed in the United States of America by Connecticut Printers, Inc.,

Hartford, Connecticut.

First printing: January 1972
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EXHIBIT 24

kitOPF-R.TY. MARKS (STRIPES ) ALONG FORE. EDnES OF UNBOUND

PERIODICALS: LIBRARY B
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AME AUCkESS

N AAKER-

g AALGAARD 1616 PARK AVE

Z/ACPRA AWARDS COMP' UNIV OF DENVER

EXHIBIT 25

VENDOR MASTER FILE USED BY LIBRARY A

COrt IOWA%

P4ge 227

PRA 1 CUPCNT CRCL STE'600 WASHINGTON DC 20036 8-09-'

LINTY OF FLORIDA GAINESVILLE FL 32601 10-04 :-

PM INTL FO DEPT RADLGY PASS GENERAL HUSPITAL BOSTON Mk 02114 7-19-*

.

MEW AANOAHL 3001 CVLE LINCOLN NU 68502 1
;JC CONVENTION ST 410 CNE DUPONT CIR w4SHINGTO4 DC 20036 1-17--
S CITRUS SALES. ROTC NOSU

',AUSA MILITARY BALL FO NOW

'CC BOX 12215

FARGO OD 58102 1-16--

F4RG0 ND 56102 4-1977

RES TRI PARK NC 27709 1L-17-7

59 E ARMORY AVE CHAMPAIGN IL 61820 11714-7

BOOKMANSNEARfiooK 60X 1100 NEWARK NJ 07101

OLIO INC RIVIERA CAMP 2040 APS SANTA BARBARA CA 93103 11-17-7,

LARK THEATRE 80X 2190 FARGO ND 58102 B-01-7

SCHOOL SUPPLY INC' 80X 130d4 ATLANTA GA 30324L 1-19-7
A .AGRIC SCANOINAV1CA BOX 686 113 86 STOCKHOLM SWEDEN 5-30-7
BOWLANG SUPPLY BOX 15093 LAKE WOOD CO 80215 3-21-7
E 1120 AVE AMERICAS NEW YORK NY 10036 4-11-7.

7-03-7:

TZ-29-7

40/13 RES DIRECTOR U 8 C VANCOUVEA 8 BOCANADA
ilkiftwOrmsummummilowlamminsmosimeits

U . 00X 7286 STANFORD CA 94305

-.!REGION 10
i Or 11 OM , a..

COMSTOCK REM MSC
O.....

MOORHEAD MN 5656(4

:REGION 10 MOCRHEA0 ST COLLEO: MOORHEAD MN 56560

G

VIDEO SOFTWARE INC

109 FARMOALE RD

8X 1432 PLANETARIUM

HOPKINS

NEA YORK

HN

NY

NY

55343

0024

10523
SCI APPARATUS It4C 500 EXECLII4E BLVO ELMSFURD

.ISNING 1500 SKOKIE BLVD NOR rf-i8RCOK IL 6006
..43OWS 1201 16TH ST N A WASHINGTO4 VC 20036

C E CIVIL ENG NOSU 110 FARGO NO 56102

11-0B-77

11-06-7Z

1031-7Z

1-16-74

1-13-73

11-03-71

11-10-71



Page 1 (Con't) 'CXHIBIT 25

VENDOR MASTER FILE. USED BY LIBRARY A

NUMBER NAME

00018 LAN AAKER

00020 BRUCE AALGAARD Page 228

00033 AAC/ACPRA AwAk05 COMP UNIV OFLOENVER DENVER
00036 ACPRA 1 CUPCNT C!4CL STE 600 'WASHINGTON
00037 AAEA I 1V OF FLORIDA GAINLSVILLE
00039 AAPM INTL FO DEPT RADLGY MASS4ENERAI:HuSPITAL BCSTCN

00040 ANDREW AANDAHL 3001 CABLE LINCOLN

00041 AACJC CONVENT N ST 410 CNE DUPONT CIR wAShlk6T04

A

00045 'AAS CITRUS SALES ROTC NOSU FARGO

,il 00046 AASMUSA MILITARY BALL FO NDSU FARGC

RES MI PAR:

CHAMPAIGN

00048 AATCC

00055 AATF

edx 12415

59 E ARAdRy AVE

0 00064 A8 bOOKMANS YEARBOOK BOX 1100 NEWARK

00065 A B C CLIO INC RIVIERA CAMP 2040 APS SANTA iandA;

00066 ABC LARK 'THEATRE bOX 2190 FARGO

00067 AbC SCHOOL SUPPLY INC BOX 13084 AJLANTA

00068 ACTA AGRIC SCANOINAVICA BDX 6636 113 86 STOCKHOLM

00069 A 8 HOWLING SUPPLY edX 15093 LAKE w000

00073 A C F

00090 ACUNO//3

00393 ACU1

00094 ACUI- REGIOU 10

1120. AVE AMEAXCAS NLW YORK

RES DIRECTOR U 0 VC VANCOUVER 4

adx 7286 / STANFORD
wawirb

COMSTOCg MEM MSC MOORHEAD

00095 ACY-REGION 10 MCCRHEAO ST COLLEGE MOORHEAD

00097 A D G 109 FAAMOALE RD HOPKINS

00098 AE yIDEO SOFTWARE INC eX 102 PLANETARIUM

C0099 AEI SCI APPARATUS INC 500 execuTilre eLvo ELMSFURO
)

.

.1 00123 AliM PUBLISHING 1500 SKOKIE 8LVO NORCHEli4C6Kt

) 00128 AlAW-0Gw5 2e10 1201 16TH ST N01 wASHING1JN

1 -I
00130 AsCg 'Ova ENG NDSU FAR nn4 ,
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EXHIBIT 26a

Currant Periodica%

U_

+7
0

PERIODICALS
C.) READING

4-+ ROOM

>, .-

Periodical Lis;

Men Stairs

Bison Lobby

Reading
1.RJOM

I x

tvlain Circulation

01
Office

Entrance

Women

Circulation Stairs
Desk

dri

Lobby: Circulation Desk
Both Stairs
Book Drop
Closet
Door to go to elevator
On- Campus Phone
Telephone Booth

Reading Rooms: Bison
101

Periodical and Limited Loan

Micro Film Room

Periodical Stack Staff Entrance

Periodical Stack Patron Entrance

Study Rooms in Periodical Stacks

Periodical Index Table

Periodical Computer Print-Out

Staff Lounge

Bindery: 1 and 2

1

230

Bindery
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i

Staff '

Lou nc-a I

I I
.

i

!
Bindery )t.

pogo:p pets'

BEST COPY AVAILABLE

.Back Stairs 4 Back Door

2.12

Xerox

Current Pe;iodical Display

Staff Lounge Periodical Display

Pencil Sharpener: Bison Reading Room
Periodical Reading t
Circulation Desk

Periodical Check -In

Lights

Telephone (flow to use): Local
Outside
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Abstracts

f

Abstracts

Serials
Dept.

REFERENCE ROOM

Encyclopedias

Reference
stacks

c!, tor

Acquisitions
. Dept.

Card
Catalog Ref.Desk

11 .
t Director's

10
Office
..Z.7117e_t-S.

m41=

Scc.Off.

51;-.11 td-'

Catalog Dept.

IND

'...XXHTBIT 26a

I n
Library

N.D. In;:tituto

5 -Cc e1,

Ref.....--71
Ref. Congress

1 1

Desk
Off,

S:rvices-1 r"'
Instructional

I i

t nocurnPnts I
. i t

Elevator!
Stairs

Interlibrary Loan .

Index
Tables

Bibliographic
Center

tY,b103raellitc.
Seo.rAl

STACK AREA

Library T.
e..

of
4>

Congress

PS

Departments: Mr. Janecek, Mrs. Deyle-Money, Mrs. Jackson, Acquisitions; Serials,
Cataloging-Shelf List, Bibliographic, Reference Desk, ILL-Interlibraty
;Loan, Documents, Tai- College "Office

.

.-

Lobby: Reference Desk-Yellow
Card Catalog - Subject

- Author/Title
Index Tables
Slide Tape
Bibliography Center.

LC Stacks: West Storage
Folio
Kwikat
Curriculum Lab
Institute Room

Reference Room: College Catalogs
Phone Directorie's
Pamphlet File

Typewriters

New Books by Elevator

Mail
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EXHIBIT 26 b
Livingston Lord Library

first floor

Library
offices

LI

40
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Bibliography
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LivingsOn Lord Library
second floor

Curriculum Materials/Media Center
(Please see floor plan posted in this area)

A

Periodicals Periodicals .

4

"Folio" &
"Quarto"
(large)
books

-North

Mezzanine

Depley

'Decimal

Classified

411

Books

Library Congress ClEssified Books

down

Librar
Media

Sc,i ence
eneralist

IIMM.=.

Audioyisual
Center
Rooms
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EXHIBIT 26c
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EXHIBIT 27

* *
CCMARISON OF CUTTER NUMBERING IN LC AND CC

Author

LC Cutter
No. on
typed ca.

CC
Cutter

Number of
titles

Head, Ann PZ .Ell 1

Heinlein, Robert Anson PZ .E288 i

Heller, Joseph PZ .E314 1

Hellman, Lillian .E343 .E343 6

Hemingway, Ernest .E37 .E5 55 *

Hergesheimer, Joseph PZ .E66 5

Hersey, John Richard .E7715 .E85 9 *

Hicks, Granville .1253 .118 1

Hill, GracedLivingston PZ 12 1

Highet, Gilbert .1373 .1373 1

Rodgins, Eric PZ .024 1

Holland, Melvin Ned PZ .0347 1

Holmes, John Clellon .044455 .0445 1 *

Hong, Edna Hattestad PZ .052 1.

Hooven, Herbert Nelson .0584 .0584 1

Horgan; Paul PZ .06584 1

Howard, James H.W. .0829 .0829 1

* *

Need change

Compiled Ey Head Cataloger. LC placed 20th Century Fiction in PZ until

recently.
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EXHIBIT 28
ABBREVIATIONS IN USE: MSC

COMMON ABBREVIATIONS, SIGNS & SYMBOLS? AND COMPLETE SPELLINGS

Abbreviation

Abp.

Antiq.
Bib 1.

Bio -bibl.

Biog.
Bp.

Bound.
Capt.
Cie.
Co.
c/o
Col.
Comm.
Cpl.
Descr.
Descr. & tray.
Dict. & encyc.
Direct.
Disc. & explor.
Dr.
Eccn. condit.
Emig. & immig.
Esq.
Etc. or &c.
F.
For. rel.
Geneal.
Hist.
Hist. & crit.
Hnos.
Hon.
Indus.
M.
Mlle.
MM.
Mme.
Mr.
Mrs.
Its" MS
Mss., MSS.
Mt.

Manuf.
N.

No.
Period.
Pol. & govt.
Prof.

Filed as

Archbishop
Antiquities
Bibliography
Bio-bibliography
Biography

*\)

Bishop
Boundaries
Captain
Compagnie
Company, or County
Care of
Colonel
Commerce
Corporal
Description
Description and travel
Dictz naries and encyclopedias
Dix ries
b; and exploration

Docteur, Doktor
1....onomic conditions

Emigration and immigration
Esquire
Et cetera (filed as written when in a title)

Fahrenheit
Foreign re3atione

Genealogy
History
History and criticism
Hermanos
Honorable
Industries
Monsieur.

Mademoiselle
Messieurs
Madame
Mister
Mrs.
Manuscript
Manuscripts
Mount, o: Mountain
Manufactures
North
Northwest (as on word)
North, Number, numero,

Periodicals
Politics and goverLauent
Professor, Professeur

Continued next page -

411)

237



AbbreviAtion

Rev.
S.

So.
'Sra.

Srt-.
Sanit. affairs
Soc. condit.
Soc. life & oust.
St.

Ste.
Stat.
V., vs.
Xmas

Filed as

Reverend
Saint, South
South
Seftora

Saorita
Sanitary affairs
Social conditions
Social life and customs
Saint (in foreign langucges Sal San, Sanctus,

Sankt, Sant, Santo, Sao, etc.)
Sainte
Statistics
versus
Christmas

(Arrange symbols in science as !mitten)

Symbol

Mo

pH
RH Factor

40.

Symbol

& (ampersand)

.

Filed as

Mo symbol for Molybdenum filed as one word)

pH filed as one word)
RH filed as one word)
R as one letter word)

Filed as

And, et, und etc. according to the language of entry

Norwegian, Danish og
Dutch . en
Latin, French . et
German . und
-Portuguese, Italian e

Rumanian. si.
Spanish y
Swedish. och
Times, or by *

Plus, or and (See forms of and above)

Minus
Divided by
Equals
Percent
Dollar, dollars
Pound, pounds
Degrees
Christmas
Paragraph

238



Abbreviation Filed as

Curr. Mat. Coll. Curriculum Materials Collection

C.2 Copy two

V.4 Volume four

pt. 3 Part three

ser. 1 Series one

1st ser. First series

Ref. Reference

Suppl. Supplement
Historical texts

M.S.C. (red) Moorhead State College (faculty author)

H.C. Historical childrens

239
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EXHIBIT 28
ABBREVIATIONS IN USE: NDSU

ABBREVIATICNS USED ON CATALOG CARDS

Months are always abbreviated on catalog cards; the following
abbreviations are used:

Jan. April July Oct.
Feb. May 'tug. Nov.
Mar. June Sept. Dec.

Certain words which occur frequently are abbreviated in the
tracings on catalog cards but must be spelled out in full in
.the subject headings. They ar" as.follows:

Antiq.
Bibl.
Sio-bibl.
Bound.
Cent.
Comm.
Descr.
Descr. & tray.
Dict.
Dict. & encycl.
Direct.
Disc. & explor.
Econ. condit.
Emig. & immig.
For. rel.
Geneal.
Hist.
Hist. & crit.

Manuf.
Period.

Antiquities
Bibliography
Bio-biblio4raphy
Boundaries
Century
Commerce
Description
Description and travel
DiCtfonaries
Dictionaries and encyclopedias
Directories
Discovery and exploration
Economic conditions
Emigration and immigration
Foreign relations
Genealogy
History
History and criticism
Industries
Manufactures
Periodica]s

Pol. & govt. Politics and government
Sanit. affairs Sanitary affairs
Soc. condit. Social conditions
Soc. life & cust. Social-life and customs
Stat. Statistics
Soc. Societies

The names of states are not Lo be abbreviated in typing headings.
They are abbreviated in the imprint of the card, however.

The following words are abbreviated in the tracings and as° are
abbreviated in typing out the headings:

bp.
comp.
dept.
ed.
Gt. Brit.

illus.
jt. auth.
jt. comp.
jt. ed.
Ares.

0-1,0-'4711

240

suppl.
trans.
U. S.
U. S. S. R.



-2-

Abbreviations Used On Catalog Cards:

Ref. Reference

Cop. 2 Copy 2

Per. Periodical

v. Volume

p. Page

illuu. Illustration

cm Centimeter

Arch. Architecture

Chem. Chemistry

Pharm. Pharmacy

t. Tilde

241



C EXHIBIT 29b
RUBBER STAMPS USED BY LIBRARY

ON ORDER --- NOT RECEIVED

This is a confirming order.

ORDER COMPLETE

Date Initials

VIA AIR MAIL

LIBRARY RATE

neRApy p47.e,

Moorhead State College Library
Moorhead, Minnesota 56560

CHECK ENCLOSED

APR 8- PAID

Z-54

242

CLASS
"*-: .: s g

LIBRARY

Moorhead State College Library
Moorhead, Minnesota 56560

ebeezezt2,

27588;
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MOORHEAD STATE COLLEGE LIBRARY
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EXHIBIT 29b

Annual 10)

Ciraule.tion Department

loorload'St.tc
C.olloge Library

Lloorhoo.d,
;inn .sots 55560

MOOREM SV.Tt C'OLT,7CE Liz:2ARY
"100,ERIAD, 5C,:;.30

b

mut.itimEAu STA1L Lti'JA.(1

MOORHEN/a WtiiiiaSOTN

t.!:CittiiEAD STATE Cout.,:z. EMPARY
CENTEFI

RECORDS BELO HELD
GIVE TO CIRCULATION ASSISTANT

Circulation
DepartmentMoorhead State Code1 -1,! ge Library0-nad, inn,-T-,tcl

50360

MOORHEAD
STATE.

COLLEGE
LIBRARMOORHEAD.

MINNESOTA

4'0
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,I.,44( Oil

Dote

COMPLETE

InitioIi

CONFIRMING oP.DER
Do not send erdvr l.a t

MSC SERIAL

It rei.v.v.,...t' rat.
1.I/ any. e'l(P;r

NOW AVAILABLE
IN THE LIBRARY

tr.

CONCOROIA SERIAL

NCSU SERIAL

EHZBIT 29b

0to
CAN-CELLED

THIS COMON Mitt

-firbP tine

It, boP file

Invoice

Dated

CANCEL 0. Pv items
DO-.NOT

TIFick
r

A 3 cit:c1.)iion

MOORIfEAD STA': 'COL.LE(.47. L!LAARY
'64`, ORDER. kEY13.1.';..7`.':.':.."1"

P C IAL
,ror Ur:,

Only

Checked by library: Date
NOT LIBRARY. MAi-F.:11AL
NOT ORDERED by Library Acquisitions Department

Invoice' MUST BE DATED next
July 1 or beer

AMERICAN STANDARDS TILE

CONFIRMING
ORDERDo not send order to vendor.

Cie rot back ,td., more then 1 2 3:4 5.0 7 qentits. 1t rtettritt azt tNcn plotCV:rit end 14;r07: -r st etle r ttahlg

."':;:t4:71*)?Cfrt':*. All

,

Rodney Erickson
Acquisition LibreXPA

"SEE ATTACEf.: Or.DEP.

PecoRDs

REVIEWED IN;

I

ORDERED AND RECEIVED
NOT CATALOG7, F.)

SLIP 4.?"

It is requested that state discounts,
it 3rtY. to ;:;; v'ndor named.

I

ON 'ORDER --- NOT

VIA AIR MAU>
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